Hoxyment npenocrasiieH Koncynprantllnoc

7 deBpans 1992 roga N 2300-1

POCCHICKAS ®EJEPALIHS
3AKOH
O 3AIIIMTE PAB NOTPEBUTEJIE

CHHCOK U3MEHSIONIHNX JOKYMEHTOB
(B pen. ®enepanbbix 3ak0HOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-®3,
ot 02.07.2013 N 185-®3, or 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-D3)

HaCTOHH_II/Iﬁ 3aKkoH perynupyeT OTHOLUICHUS, BO3HHUKAIOIINE MEXKIY l'IOTpe6I/ITeJ'[HMI/I U H3TOTOBUTCIIAMU, HCIIOJIHUTCIISIMH,
UMIIOPTEpaMH, TIPOAABLAMH TIPH TPOAAXKe TOBAPOB (BBIOIHEHUU PabOT, OKA3aHUU YCIYT), YCTAHABJIMBAET TpaBa MOTpeOuTeNel Ha
npuoOpereHne ToBapoB (paboT, yCIIyr) HaJUIeKAIIEero KadyecTBa U Oe30MacHbIX JUIS KH3HH, 3/I0POBbsI, UMYILECTBA MMOTPEOUTENEH U
OKpYXarolle cpebl, nojxyueHrne nHdopmalmu o Topapax (padorax, ycinyrax) 1 00 X M3TOTOBUTENSX (MCIOJHHUTEINSX, MPOJIABIAX),
IPOCBEIIEHUE, TOCYIAPCTBEHHYIO M OOLIIECTBEHHYIO 3aIIUTY X WHTEPECOB, a TAKXKE OIPEACIsIeT MEXaHH3M pealn3aliy 3THX MPaB.
(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE TOHATHUS, UCIOIB3yeMbIE B HACTOAIIEM 3aKOHE:

NOTPEeOUTENb - IPaXKIaHUH, UMEIOLIIMII HaMEepeHue 3aKa3aTb WM NMpUOOPECTH MO0 3aKa3bIBAIOIIMM, MPUOOPETAIOMUH Wi
UCIIONB3YIOIUHA TOBaphl (PaboThl, YCIYrH) MCKIIOUYUTENBHO IS JIMYHBIX, CEMEHHBIX, JOMAILIHUX M WHBIX HYXI, HE CBA3aHHBIX C
OCYIIECTBIICHUEM NIPEAIPUHUMATEIBCKON IeATeNbHOCTH;

(B pen. enepanphoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENb - OpraHM3allsi HE3aBHCUMO OT €€ OpraHH3allOHHO-TIPAaBOBOM (OPMBL, a Takke WHIMBUAYaJIbHBINH
HpeaprHAMATElb, IPOU3BOIALINE TOBAPHI TS pealn3aluy IOTPeOUTeNsIm;

(B pen. enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UCIIONHUTENb - OpraHW3alus HE3aBHCHMMO OT €€ OpraHMW3alMOHHO-TIPaBOBOW (OPMBI, a Takke HHIUBUAYAIbHBIA
HpeaIpUHAMATEIb, BRIIOTHAIOIINE paOOThI MIIN OKA3bIBAIOLIHNE YCIYT'H HOTPEOUTENSIM 110 BO3ME3THOMY JIOrOBOPY;

(B pen. enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

NpoAaBell - OpraHM3allsi HE3aBHCHMMO OT €€ OpraHM3alMOHHO-NIPaBOBOM (OPMBL, a Takke HHIMBUAYaTbHBIA
IpeaIpUHAMATENb, PeaTH3yIOIIUe TOBAPHI IOTPEOUTENSM 10 0T 0BOPY KYIUIH-IIPOAAXKY;

(8 pen. enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63ar yrpatun cmry. - @exepanbHblil 3akoH oT 21.12.2004 N 171-03;

HEIOCTaTOK ToBapa (paboThI, YCIYrH) - HECOOTBETCTBHE TOBapa (pabOThI, YCIyrd) WiIH 00sS3aTeNbHBIM TPEOOBaHUM,
NPeIyCMOTPEHHBIM 3aKOHOM JIM0O B YCTAaHOBJICHHOM WM TIOPSAIKE, WIH YCIOBHSAM IOTOBOpa (IPH MX OTCYTCTBHUH WJIM HETONHOTE
YCIIOBHH OOBIYHO TIPENBSBISIEMBIM TPEOOBAaHMIM), WM LENSAM, IS KOTOpBIX ToBap (pabora, yciayra) Takoro poga OOBIYHO
UCIIONB3YeTCS, WM LIENSAM, O KOTOPBIX MpojaBel (MCIOMHHTENb) ObLI IOCTAaBICH B W3BECTHOCTh MOTPEOHTENEM MPH 3aKIIOYCHUH
JIOT0BOpA, FITH 00pa3iry u (MIIN) OMHUCAHUIO MIPH MPOAaXKe ToBapa Mo 00pa3ily u (WIN) 10 OIHCaHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HETOCTATOK ToBapa (paboThl, YCIYIH) - HEYCTPaHUMBI HEIOCTATOK HJIH HETOCTATOK, KOTOPBIA HE MOXKET OBITh
ycTpaHeH 0e3 Hecopa3MepHBIX PAacXOlOB HIIM 3aTPaT BPEMEHH, MJIM BBISABISACTCS HEOJHOKPATHO, WJIH NPOSBISAETCS BHOBB IOCIE €T
YCTpaHeHUs], WIH APYTHE ITOJ00HbIe HEOCTaTKH;

(B pen. @enepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6e3omacHOCTH ToBapa (paboTel, ycimyru) - Oe30macHOCTh ToBapa (paboTbl, YCIyTH) IS JKU3HHU, 30POBBS, HMYIIECTBA
NOTPEOUTENS U OKPY)KAIOIIEH Cpelbl MPU OOBIYHBIX YCIOBHSX €T0 MCIOJIb30BaHMUS, XPaHEHHs, TPAHCIIOPTHPOBKU M YTHIIM3ALlUH, a
TakKe 0€30IMacHOCTh MPOoIlecca BHITIOTHEHNS PaOOoTHI (OKa3aHUS YCIIYTH);

YIIOMTHOMOYEHHAsT W3TOTOBHTENEM (IIPOJABIIOM) OPTAaHHM3ALMs WM YIIOJTHOMOYEHHBIH H3TOTOBHTENEM  (TIPOJABIIOM)
WHIVBHIYalbHBIA IPEANpPUHUMATENb (#ajee - YIOJHOMOUYCHHAs OpraHW3alusl WIM YINOJHOMOYECHHBIH HHAWBHAYAJIbHBIA
TIPeANPUHIMATENb) - OPTraHNU3aIMs, OCYIIECTBISIOMIAS ONPEICTICHHYIO AEITENbHOCTD, WM OPTaHU3aLls, CO3AaHHas Ha TEPPUTOPUN
Poccuiickoii dexepanun n3roroBuTeNeM (IMPOAABIOM), B TOM YHWCIE€ WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IIPOJABIIOM),
BBINOJHAIOIINE ONpeeeHHbIe (YHKIMM HA OCHOBaHWHM JOTOBOpPAa C HM3TOTOBUTENEM (TIPOJABIOM) W YIOJHOMOYEHHBIE UM Ha
NIPUHATHE W YIOBJIETBOPEHNE TpeOOBaHMII MOoTpeduTeNnel B OTHOICHUH TOBAapa HEHAJIEKAIET0 KauyecTBa, MO0 MHANBUIYATbHBIN
MIpeANpPUHIMATENb, 3apETHCTPUPOBAHHBI Ha TeppuTopuu Poccuiickoii dexeparyy, BHIONHAIOMNN OINpeneiNeHHble (YHKINK Ha
OCHOBaHHH JIOTOBOPA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCJIE C MHOCTPAHHBIM W3TOTOBHTENIEM (MHOCTPAHHBIM HPOIABIIOM), U
YIIOTHOMOYEHHBIH UM Ha MPHUHSITHE U YIOBJIETBOPEHUE TPEOOBaHMI MOTpeOUTENeH B OTHOIIEHNH TOBapa HEHA UISKAIIEro KauecTBa,;
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(a63ar BBeren PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

HUMIIOpTEp - OpraHU3alys HE3aBUCHMO OT OpPraHH3alMOHHO-TIPaBOBOM (HOPMBI WM WHIWBHAYAJIbHBIA NpEIIPHHUMATEIb,
OCYIIECTBIISIOIINE UMITOPT TOBApa JJIs €ro Mocienyoliel peanu3anny Ha Tepputopun Poccuiickoit @enepanmu.
(ab3am BBeneHn denepansHpIM 3ak0HOM OT 21.12.2004 N 171-D3)

I'mapa I. OBIUE ITOJIOKEHUSA
Crartss 1. [IpaBoBoe peryiaupoBaHie OTHOLIEHUH B 00JIACTH 3allUTHI IPaB IMOTpeduTenen

1. OTHOIEeHHsT B 00JAacTH 3alIMTHI MpaB MoTpeOuTenell perymupyrorcs [paxknmanckum kxoxekcom Poccuiickoit @eneparnmy,
HACTOSIIUM 3aKOHOM, IpYruMH (elepalibHBIMH 3aKOHAMHM (Jlajiee - 3aKOHbBI) M MPUHUMAeMbIMH B COOTBETCTBUH C HUMHU HHBIMH
HOpPMAaTHBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit @enepanuu.

(. 1 B pen. @enepanboro 3akoHa ot 21.12.2004 N 171-D3)

2. IpaBurensctBo Poccuiickoit @enepanny He BIpaBe MopyvaTth QeepaabHbIM OpraHaM HCIOTHUTENBHOM BIACTH IIPUHUMATH
aKTBI, COJIEprKalllie HOPMBI O 3aIIUTe TpaB MOTpeOUTENEH.

[IpaButenscTBo Poccuiickoit ®enepannu BripaBe W3AaBaTh U MOTPeOMTENs W MponaBla (M3TOTOBUTENS, WCIOIHUTEINS,
YIIOJTHOMOUEHHOW OpraHu3alyy WM yHOJTHOMOYEHHOT'O WHIMBHYaJILHOIO MPEAIPHHUMATENS, UMIIOPTEpa) NMpaBuiia, 00s3aTeIbHbIC
NIPY 3aKJIIOYEHUH M UCTIOJIHEHHHU ITyOJIWYHBIX JOrOBOPOB (JIOTOBOPOB POZHMYHOW KYIUIM-TIPOAAXH, SHEPrOCHAOKEHHsI, JIOTOBOPOB O
BBITIOJTHEHUH PA0OT ¥ 00 OKa3aHHWHU YCIIyT).

(ab3am BBenen denepanpHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ao63ar yrpatun cuity ¢ 1 aBrycra 2011 roma. - @enepanbhsriii 3akoH ot 18.07.2011 N 242-D3.

Cratps 2. MexxayHapoaHbsle 1oroBopsl Poccuiickoit @enepannu

Ecnu mexxayHapoHbiM goroBopom Poccuiickoit deepaliiin ycTaHOBJIGHBI HHBIE MPABUIIA O 3alUTE MPaB MOTpeOUTENeH, YeM
T€, KOTOPBIE MPETyCMOTPEHBI HACTOSIIMM 3aKOHOM, IPUMEHSIOTCS ITPaBHiIa MEXIyHAPOAHOTO JOT0BOpa.

Crartbs 3. [IpaBo norpebuTeneii Ha MPOCBENIEHHE B 00JaCTH 3alUTHI IIPaB MoTpeOuTeNeit

[IpaBo morpedureneil Ha MpoCBelIeHUE B OOJACTH 3aLIMTHI IIpaB MOTpeOuTenell odecmednBaeTcs MOCPEICTBOM BKIIOUEHUS
COOTBETCTBYIOIIMX TpeOoBaHUH B (eepanbHble rOCylapCTBEHHbIE 00pa30BaTeNbHbIC CTAHAAPTH U 00pa3oBaTeIbHbIe IPOrPAMMEL, a
TaKoKe IOCPEICTBOM OpraHU3aLlK CHCTEMBbl MHGOpMaLiK MoTpeOuTeneil 00 MX mpaBax M O HEOOXOIMMBIX JEHCTBHAX MO 3allUTe
9TUX NPaB.

(8 pen. @enepanphoro 3akoHa ot 02.07.2013 N 185-D3)

Crartbs 4. KauectBo ToBapa (paboThl, yciIyru)

1. TlponmaBen (MCHOMHUTENB) 00s3aH MepeaaTh OTPEOUTEITO TOBAP (BBIMOIHUTH PA0OTy, OKa3aTh yCIyry), KAYECTBO KOTOPOTO
COOTBETCTBYET JAOI'OBODY.

2. Tlpu oTCyTCTBUM B JOrOBOpE YCJIOBHIA O KauecTBe TOBapa (paboTbl, yCayru) mpojasel] (MCIONHUTENb) 00s3aH MepeaaTh
HOTPEOUTENTIO TOBAp (BBIIOIHUTE PadOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIINI OOBIYHO MPENbIBIAEMbIM TPEOOBAHHUAM U IIPUTOAHBIN
JUTSL TIeJIel, ISt KOTOpBIX ToBap (padota, yciryra) Takoro pojia OObIYHO UCTIONb3YeTCH.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnn npozpasen (MCIIONHUTENb) IPH 3aKIIOYEHHH JOrOBOpa OBUI MOCTaBIJIeH IOTPEOUTENEM B U3BECTHOCTH O KOHKPETHBIX
LeIAX IPHOOpEeTeHus ToBapa (BBIIOIHEHNS PaOOThl, OKa3aHUs YCIYTH), IpojaBel (MCIIOJIHUTENb) 00sM3aH MepeaaTb MOTPeOuTeNto
TOBap (BBIOIHUTE PAOOTY, OKa3aTh YCIYTY), HPUTOMHBINA JUTS UCIIOJIB30BAaHKS B COOTBETCTBUH C STHMH LETAMH.

4. Tlpu mpomaxke ToBapa mo o0pa3iy W (WJIHM) ONHMCAHHUIO TMPOAABENl O0s3aH IepeAaTh MOTPEOWTENI0 TOBap, KOTOPHIH
COOTBETCTBYET 00pa3y U (HJIH) OIUCAHHUIO.

5. Ecnm 3akoHaMH WIM B yCTAaHOBJICHHOM HMH MOPSIKE IPEIYCMOTPEHBI oOs3aTenbHBIe TpeOOBaHMS K TOBapy (pabore,
yciryre), mpoaaser (UCIOTHAUTENb) 00s3aH MepeiaTh MOTPEOUTENI0 ToBap (BBIIONHUTE PabOTy, OKa3aTh YCIYI'Y), COOTBETCTBYIOIIHA
STHM TPEOOBAHUSIM.

(. 5 B pen. @enepanpHOro 3axona ot 21.12.2004 N 171-03)

Cratps 5. IlpaBa m 00sS3aHHOCTH M3TOTOBUTENS (MCIIONHUTENS, MPOIABIa) B 00JACTH YCTAHOBJICHHS CPOKa CIyXKOBI, CpOKa
TOAHOCTHU TOBapa (paboThl), a TAK)KE TapaHTHHHOTO CpOKa Ha ToBap (padoTy)

1. Ha TtoBap (paboTy), TpemHA3HAYEHHBIA I UINTEIBHOTO WCIIOIh30BAHUS, HW3TOTOBUTENS (UCIIONHUTENH) BIPaBE
YCTaHABJIMBATH CPOK CIY)KOBI - TIEPHOJ, B TEUCHHE KOTOPOT'O U3TOTOBUTENH (MCIOIHUTENE) 003yeTcsi 00eCeunBaTh MOTPEOUTEIIO
BO3MOXKHOCTh HCIIONIb30BaHHA TOBapa (paboThl) MO HA3HAYEHHIO M HECTH OTBETCTBEHHOCTh 3@ CYIIECTBCHHBIE HEIOCTATKH HA
OCHOBaHMH ITyHKTA 6 ctaThi 19 u myHKTa 6 cTarhu 29 HacTosmIero 3aKkoHa.

(8B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. V3roroButens (MCIOMHNTENH) 00S3aH yCTaHABIMBATh CPOK CIYXOBI ToBapa (paboTbl) AIMTEIHHOTO IOIB30BAHUS, B TOM
YHCciIe KOMIUIGKTYIOIINX W3JeMUi (JeTanel, y3/I0B, arperatoB), KOTOPbIE IO HCTEYCHHWH OMPEAEIECHHOTO TIepHoaa MOTYT
TIPE/ICTABIATD OMACHOCTD JJIS KU3HH, 3J0POBBS MMOTPEONUTENS, IPUUMHSTE BPEl €T0 IMYIIECTBY HIIM OKPY)KaIOIIeH cpese.

(B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOTBI) MOXKET HCUHCIATHCS EAMHHWIAMHM BPEMEHH, a TaKKe WHBIMH EJUHHIAMH H3MEpPEHUS
(KuJoMeTpaMH, METpaMH W TPOYMMH EIWHHIAMH H3MEpEHHS HCXOAs W3 (YHKIMOHAJIBFHOTO HAa3HAUYEHWs ToBapa (pe3yiabTaTa
paboTh)).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynerantllntoc: npumeyanue.

O nopsake yCTaHOBJIEHUS] CPOKOB FOAHOCTU Ha TOBaphbl, NEPEUNCIIEHHBIE B IYHKTE YETBEPTOM CTaTbU 5 TaHHOIO JOKYMEHTA, B
cBs3u ¢ TpeboBanmsiMu DenepanpHoro 3akona or 27.12.2002 N 184-®3 "O TeXHHYECKOM pETyIHPOBaHMUU" CM. IIMCHMO
Pocmiorpednamzopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha mipomayKTsl UTaHus, apphoMEpHO-KOCMETHIECKHE TOBAphl, MEJUKAMEHTHI, TOBAphl OBITOBOM XMMHUH W WHBIE ITOOOHbIE
TOBaphl (pabOThI) M3TOTOBUTENH (MCIONHUTEND) 0053aH YCTaHABIMBATh CPOK TOAHOCTH - MEPHOJ, IO MCTEYEHUH KOTOPOTO TOBAp
(pabora) cuuTaercsi HEMPUTOAHBIM JISl UCTIONB30BAHMS 110 HA3HAUCHHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Iponaka ToBapa (BBINONHEHNE pabOTHI) IO UCTEUEHUH YCTAHOBJIEHHOIO CPOKa TOIHOCTH, a TaKKe ToBapa (BBIOJHEHHE
paboThI), Ha KOTOPBIH JOJKEH OBITh YCTAHOBIICH CPOK F'OTHOCTH, HO OH HE YCTaHOBJIEH, 3alpenaeTcs.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. MsroroBuTenns (MCIIOIHNTEND) BIIPAaBE YCTAaHABIMBATH Ha TOBap (paboTy) rapaHTUIHBINA CPOK - EPHOA, B TEUEHHUE KOTOPOTO
B ciydae oOHapy)XeHHs1 B ToBape (paboTe) HeocTaTka H3rOTOBUTENb (MCIIOHUTENb), TPOJaBel], YIIOTHOMOYEHHAsT OpraHu3alis Win
YIIOTHOMOUEHHBI ~ MHIMBHUAYaJIbHBIH TpeANpUHUMATENb, HWMIIOPTED OO0s3aHBI  YIOBJIECTBOPUTH TPEOOBaHMS MOTPEeOHTENS,
yCTaHOBJIEHHBIE cTaThsimMu 18 u 29 HacTosiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

WzroroBurens BIpaBe NPUHATH O0S3aTENLCTBO B OTHOIICHWH HEJIOCTATKOB TOBapa, OOHAPY)KEHHBIX MO HCTEYEHHU
YCTaHOBJICHHOI'O MM TapaHTHHHOTO CPOKa (JIOMOJIHUTEIBHOE 00513aTENILCTBO).

(ab3am BBenen denepanpHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CognepkaHue JIOTIONTHUTENIBHOTO 00S3aTeNIbCTBA HW3TOTOBUTENS, CPOK JIGHCTBUS Takoro o00s3aTelabcTBA M TOPSIOK
OCYIIECTBIICHUS IIOTPEOUTENIEM TIPAB M0 TAKOMY 00513aTENILCTBY ONMPEEISIOTCS U3TOTOBUTENIEM.

(a03am BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponaBeln BIIpaBe YCTAaHOBUTh HA TOBAP FaPAHTUNHBIA CPOK, €CIIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

HpOJlaBCL[ BIIpaB€ NPUHATH 06H33TGHBCTBO B OTHOIICHUHN HEAOCTATKOB TOBapa, 06Hapy)i(eHHbIX 10 UCTCUCHUU FapaHTHﬁHOFO
CpOKa, YCTAaHOBJIGHHOT'O U3TOTOBHUTENEM (JIOMOJHUTEIBHOE 0053aTENbCTRO).

ConeprkaHue JIOMOJTHUTEIBHOIO 0053aTeNIbCTBA TPOAABIA, CPOK JISHCTBHUS TAKOTO 00S3aTENbCTBA U MOPSIIOK OCYIIECTBIICHUS
HOTpeOUTENEM TPaB [0 TAKOMY 003aTENbCTBY ONPEIEIISIOTCS JOrOBOPOM MEXTY OTPEOUTENEM U IIPOAABIIOM.

(. 7 B pen. @enepanpHoro 3axona ot 21.12.2004 N 171-03)

8. UsroroButens (mponaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, oOHapyKEHHBIE B TEUEHHE CPOKa JIEHCTBUSA
JIOTIOJTHUTENBHOTO 00513aTENbCTBA, B COOTBETCTBUH C a03alleM BTOPBIM IyHKTa 6 craThu 18 HacTosIiero 3akoHa, a Mocjie OKOHYAHHS
CpOKa JCHCTBUS JIOMOJHUTEIBHOTO 00513aTENILCTBA - B COOTBETCTBUU C IIYHKTOM 5 cTaTthu 19 HacTosiero 3akoHa.

(. 8 BBenen PenepanbHbIM 3aK0oHOM OT 21.12.2004 N 171-D3)

Cratbs 6. O0A3aHHOCTD U3TOTOBUTENS 00ECIIEYHTh BO3MOKHOCTE PEMOHTA M TEXHUYECKOT0 00CITY)KHBaHUS TOBapa

UsroroButens 00s3aH 00ecHEYNTh BOSMOXKHOCTH HCIIOJB30BAHMS TOBapa B TEUSHHE €ro cpoka ciyxObl. s aToil menum
H3TOTOBUTENH 00ECIIeYUBAET PEMOHT U TEXHHYECKOE OOCITY)KHMBAaHHE TOBAPA, a TAKKE BHIITYCK M IIOCTABKY B TOPTOBBIE U PEMOHTHBIE
OpraHU3aliy B HEOOXOIMMBIX Ul PEMOHTA M TEXHHYECKOro OOCIy)KMBaHHUS 00beMe M aCCOPTHMEHTE 3allaCHBIX YacTell B TeUCHHE
CpOKa IIPOM3BOJCTBA TOBApa M MOCIE CHATHA €ro ¢ MPOM3BOJACTBA B TEUCHUE CPOKA CIY)KOBI TOBapa, a IPH OTCYTCTBUH TaKOTO CPOKa
B TEYEHHE AECSTH JIET CO IHs MEpeiaun TOBapa MOTPEOUTEINIO.

Cratbs 7. [IpaBo notpebutens Ha 6€30MacHOCTh ToBapa (paboThl, yCIIyrH)

1. [Norpeburens MMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciryra) Mpu OOBIYHBIX YCIIOBHAX €TI0 HCIIOIB30BAHUS, XPAHEHHUS,
TPAaHCHOPTUPOBKH M YTWIN3ALUH ObUI 0€301aCeH JUIS JKU3HH, 30POBBS MOTPEOUTEN, OKPY)KAIOIIEH CpeIbl, a TakKe He MPUYMHSIT
Bpen UMYIIeCTBY noTpedbutens. TpeGoBaHus, KOTOPBIE AOIKHBI oOecTiednBaTh 0€30MacHOCTh TOBapa (paboThl, YCIyTH) A )KU3HU U
3[I0POBBsI TTOTPEOUTENS, OKPYKAIOIIEH Cpepl, a TakKe MPeAoTBpaIicHHe NPHYMHEHHU Bpela WMYLIECTBY IOTPEOUTENs, SBILFOTCS
00s3aTEeIbHBIMA M YCTAHABJIMBAIOTCS 3aKOHOM HIIM B YCTAaHOBJICHHOM MM TIOPSIIKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsroroButenp (WCIMOMHHUTENH) 00sM3aH oOecrednBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHWE YCTAHOBJIEHHOTO CPOKa
CITY>KOBI MITH CPOKA TOAHOCTH TOBapa (paboThl).

Ecian B COOTBETCTBHM € ITyHKTOM | CTaThu 5 HacTosIero 3aKOHa W3TOTOBHTENH (MCIIOJHUTENb) HE YCTAHOBHJI Ha TOBAap
(paboty) cpok ciayxObl, OH 0053aH 0OecreduTh 0E30MacHOCTh ToBapa (paboTh) B TEUEHHUE AECATH JIET CO JHS Iepeladd ToBapa
(paboTsl) OTpEOUTEIO.

Bpen, npuYMHEHHBIH JKU3HHM, 3I0POBBIO HJIM MMYIIECTBY MOTPEOHMTENS BCIENCTBUE HeobecredeHHs 0e30MacHOCTH ToBapa
(paboThI), OIISKUT BOMEIIEHUIO B COOTBETCTBUH CO CTaThell 14 HacTosero 3akoHa.

3. Ecimm mst Ge30macHOCTH HMCHOJIB30BaHUST ToBapa (paboThl, YCIyTH), €ro XpaHEHHs, TPAHCIIOPTHPOBKM M YTHIIM3AINU
HEoOX0ANMO COOJIOIATh CIIEeIHANbHBIE TpaBHia (Jlajiee - MpaBWiia), U3TOTOBUTENH (MCIIOIHUTENB) 00s3aH yKa3aTh 3TH NpaBWiIa B
COIPOBO/IMTEIHHON JOKYMEHTAIlMM Ha ToBap (paboTy, yciyry), Ha 3THKETKE, MapKHPOBKOH HWJIM WHBIM CIIOCOOOM, a HpOZaBer]
(ucnonHUTENB) 0053aH JOBECTH ITH TPaBHJIa 0 CBEICHHS TIOTPEOUTEINS.

Koncynerantllntoc: npumeyanue.
ITo Bompocy, kacaromemycs nmpuMeHeHHs ab3ama 2 myHkTa 4, cM. muceMo ['occranmapra PD or 22.09.2000 N MK-110-
19/3022.
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4. Ecnu Ha ToBapbl (paboThl, YCIyry) 3aKOHOM HJIM B YCTAHOBJIICHHOM UM HOPSIIKE YCTAHOBJCHBI 00sS3aTeIbHbIC TPEOOBaHHUS,
obecrevnBaroue uX 0e30MacHOCTh VIS JKU3HHM, 3/I0POBbS TOTPEOUTENs, OKpYKAromeH CpeAbl W NMPEAOTBPAIICHHEC MPUYHHCHUS
Bpella MMYLIECTBY MOTPEOUTENs, COOTBETCTBHE TOBApOB (padoT, YCIYT) yKa3aHHBIM TPEOOBAHHAM MOIUICKHT 00S3aTEILHOMY
MOTBEPIKICHHUIO B TIOPSIIKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IPaBOBBIMH aKTaMH.

(8B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercst mponaxka ToBapa (BBINONHEHHE paOOTHI, OKa3aHHWE YCIYTH), B TOM YKCIe MMIOPTHOrO ToBapa (padoThl,
yeyru), 6e3 uHpopManun 00 00A3aTEIFHOM MOATBEPIKACHHN €r0 COOTBETCTBHS TPeOOBAHMSM, YKa3aHHBIM B ITyHKTe | HacTosmieit
CTaThU.

(1. 4 B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBJEHO, YTO MpPU COOMIONCHHH MOTPEOUTENIEM YCTAHOBJICHHBIX MPABUII HCIOJBb30BAHMS, XPAHCHUS WIH
TPaHCHOPTUPOBKK TOBapa (paboThl) OH MPUYHHSAET HJIA MOXKET MPUYMHUTH BPEA JKU3HHU, 30POBBI0 U MMYIIECTBY MOTPEOHTENS,
OKpYyXaromieil cpene, W3rOTOBUTENb (HCIOMHUTENb, MPOJAABEl) OOsM3aH HE3aMEUTUTEIBHO MPUOCTAHOBUTH €ro IMPOU3BOACTBO
(peanusanuio) 10 YCTpaHECHHS MPUYHH Bpena, a B HEOOXOAUMBIX CITydasX MPUHATh MEPBI MO U3BATHIO €ro U3 000pOTa M OT3BIBY OT
morpeburers (moTpedureneii).

Ecnu npuduHbl Bpena yCTpaHUTh HEBO3MOXKHO, H3TOTOBHTENb (MCIIOMHUTENb) 0053aH CHATH TaKOH ToBap (padoTy, yciIyry)
MPOU3BOACTBA. [Ipy HEBBITIOIHEHUH M3TOTOBUTENEM (HCIIONHHUTEIEM) 3TOW OOS3aHHOCTH YMONHOMOUYCHHBIH (elepaibHblii opraH
HCTIONHUTENHHON BJIACTH MPUHUMAET MEphl 10 OT3BIBY Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHEro phIHKA W (WIH) OT
MOTPEOUTENS WK TIOTPEOUTENEH B TIOPSIJKe, YCTAHOBICHHOM 3aKOHOATENbCTBOM Poccuiickoit deaeparnui.

(B pen. PenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, IPUIMHEHHBIC TIOTPEOUTENIO B CBSA3U C OT3BIBOM ToBapa (paboThl, YCIYTH), MOMICKAT BO3MEIICHHIO H3TOTOBHTEIEM
(ucrnonHUTENEM) B TIOTHOM O0beMe.

6. YTpatun cuny. - @enepanbHsiii 3akoH ot 21.12.2004 N 171-D3.

Crartbs 8. [IpaBo norpedurens Ha MHGOPMAIHIO 00 U3TOTOBUTEINE (MCIIONHUTENE, TPOJABIIE) U O TOBapax (padoTax, yciayrax)

1. TorpeOutens BhpaBe MOTpPeOOBAaTh NPEIOCTABICHUS HEOOXOJUMOW W JIOCTOBEPHOM HH(poOpManuu 00 H3rOTOBUTEINE
(ucrnonHuTene, MPoJABIE), PeXKUME ero paboThl M pean3yeMbIX UM ToBapax (padorax, yciyrax).

2. YkazaHHasi B NyHKTe | Hacrosimeid craTbu HMHpOpMAlyMs B HAIVISAHOM M JOCTYIMHON (hopMe IOBOIOHUTCS 1O CBEJICHHUS
notpeOUTeNeil Mpyu 3aKI0YEHHH JOrOBOPOB KYIUIM-TPOJIAXKU M JIOTOBOPOB O BBIMIOJHEHWH PadoT (OKa3aHWM YCIIYTr) Crocobdamu,
NPUHATHIME B OTACNBHBIX cepax OOCIyKHBaHHs IOTPEOHUTENIe, HAa PYCCKOM S3bIKE, a JONOJHUTENBHO, IO YCMOTPEHHIO
M3roTOBUTENS (UCIIOIHUTENS, MPOAABLia), HAa TOCYIApCTBEHHBIX f3bIKax cyObekTOB Poccuiickoit denepanyiy U pOJHBIX SI3BIKAX
HapozoB Poccuiickoit @enepanuu.

Cratbs 9. Undopmarus 00 usroroButese (MCIOIHUTEINE, POJABIIE)

1. HM3roroButenb (MCHONHUTENb, IMpOJABel]) O0s3aH JIOBECTH JO CBEJCHUS MoTpebutens (UpMEHHOE HAUMEHOBaHHE
(HarMeHOBaHME) CBOCH OpraHU3aIlH, MECTO €€ HaXOXAeHUs (aapec) u pexuM ee padorsl. Ilpomasen (MCmomMHMTENB) pa3MenaeTt
YKa3aHHYI0 HH(GOPMAIIUIO Ha BBHIBECKE.

(8 pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroButens (MCHONHUTEN, MPONABEI) - HHIAMNBHAYANbHBIM NpeNNpUHUMATENb - JOKEH IPEIOCTaBUTh IOTPEOUTEIIO
nH(pOpMaINIO O TOCYAaPCTBEHHOW PEruCTPallii U HANMEHOBAHHUH 3aperUCTPUPOBABIIIETO €r0 OpraHa.

2. Ecnu BUp [eSTENHHOCTH, OCYIIECTBIISIEMBIN M3TOTOBUTENEM (HUCIOIHUTENEM, MPOAABIIOM ), TIOMIEKUT JTUICH3UPOBAHUIO U
(WJIM) UCTIOIHUTENh UMEET rOCYJapCTBEHHYIO aKKPEAWTALUIO, 10 CBEACHHS IOTpeOHTelNsl NOKHA OBITh JIOBeJeHA WHpopManus o
BHJE JIETETFHOCTH U3TOTOBUTENS (MCIOIHUTEISA, MIPOIaBLa), HOMEpe JTUICH3UN U (IJIH) HOMEpE CBHUIETEIHCTBA O TOCYJapCTBEHHON
aKKpEJUTAlUU, CPOKaX MACHCTBUSI YKa3aHHBIX JIMIEH3MM ¥ (WIM) CBUIETENLCTBA, a Takke HH(popMalms o0 OpraHe, BbIIaBIIEM
yYKa3aHHBIE JTUICH3UIO U (W) CBHIETEIHCTBO.

(1. 2 B pen. ®enepanpHOro 3axona ot 16.10.2006 N 160-D3)

3. Nndopmarus, nperycCMOTpeHHast TTyHKTaMH | M 2 HACTOSIILEH CTaThH, OJDKHA OBITh JIOBEJCHA J0 CBEICHUS TOTpeOuTEeNnei
TaK)Ke MPH OCYIIECTBICHUH TOPTOBIHM, OBITOBOrO M WHBIX BHAOB OOCTYXHBAaHUS HMOTpeOWTENEH BO BPEMEHHBIX ITOMEIICHUIX, Ha
spMapKax, ¢ JOTKOB U B JAPYIHX CIy4asx, €CIH TOPTOBIIA, OBITOBOE W WHBIC BUABI OOCTY)KMBAaHHUS MOTPEOUTENEH OCYIIECTBIISIOTCS
BHE TIOCTOSTHHOTO MECTa HaXOKJICHHS MPOIaBIia (MCIOIHUTEIS).

Cratps 10. Madopmarst o ToBapax (paborax, yciryrax)

1. WsroroBurenb (WCIIONHUTENb, TPOAABEI]) OOS3aH CBOCBPEMEHHO TIIPENOCTABIATh IOTPEOUTENI0 HEOOXOMMMYI0 H
JIOCTOBEPHYIO HH(OpMaIuio o ToBapax (paborax, ycimyrax), oOECIIEYMBAIONIYI0O BO3MOXKHOCTh WX TNpaBWIBHOrO BbIOOpa. Ilo
OTIENBHBIM BHAAM TOBapoB (paboOT, yCIyr) mMepedeHb W CIOcoOBl NOBEACHHS HWH(GOPMAIMH A0 IMOTPEOUTENS YCTaHABIUBAIOTCS
[IpaBurensctBoM Poccuiickoit denepanyu.

2. Nadopmarnus o ToBapax (paborax, yciryrax) B 00si3aTeTIHHOM MOPSAKE TOIDKHA CONEPIKATh:

HalMEHOBAHME TEXHWYECKOr'0 peryIaMeHTa WJIM WHOE YCTaHOBJICHHOE 3aKoHOmaTenbcTBOM Poccmiickoir denepammn o
TEXHIYECKOM PETYIUPOBAHUH M CBUIETENBCTBYIOMIEE 00 00s3aTeIbHOM MOATBEPKICHUN COOTBETCTBUS TOBapa 0003HAUCHNE;

(8B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBe/IeHNs1 00 OCHOBHBIX MOTPEOUTENHLCKUX CBOMCTBAX TOBAPOB (paloT, yCIayr), B OTHOIIEHUH MPOIYKTOB MUTAHUS CBEICHUS O
cocraBe (B TOM 4YHWCIEe HAaNMEHOBAaHHE HCIOIb30BAHHBIX B IPOLECCE W3TOTOBJICHHS IPOAYKTOB MHUTAHMS THIIEBBIX J00aBOK,
OMOIOTMYECKN AaKTUBHBIX /100aBOK, MH(OPMALMS O HAJIMYMK B MPOXYKTaX HMUTAHHUS KOMIIOHEHTOB, NOTYYEHHBIX C MPHUMEHEHHEM
TeHHO-HHXEHEPHO-MOAU(UIIMPOBAHHBIX OPTaHM3MOB, B CIydae, €CIM COAEPKAHHE YKa3aHHBIX OPraHW3MOB B TAKOM KOMITOHEHTE
COCTaBIISIET OoJee IEBSITH JECATHIX NMPOLEHTA), MUIIEBOI [IEHHOCTH, Ha3HAYEHNH, 00 yCIIOBHAX MPUMEHEHHS W XPAHEHUS MPOJYKTOB
MUTaHKS, O Croco0ax M3TOTOBJICHWS TOTOBBIX Omiof, Bece (0ObeMe), jaTe W MECTE€ W3TOTOBJICHHS M YNAKOBKH (pacdacoBKN)
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MIPOJYKTOB TUTaHMS, a TaKKe CBEICHHUS O INPOTHMBOIOKA3AaHMAX ISl MX NPUMEHEHWs IpH OTHEIbHBIX 3aboneBaHumsx. [lepeuens
TOBapoB (paboT, yciyr), nHpOpMAIMsA O KOTOPBIX JOIDKHA COAEpKaTh MPOTHUBONOKA3aHMS JUISi MX TPHUMEHEHHsS IPU OTHEIBHBIX
3a0oneBaHmsIxX, yreepxkaaercs [IpasurensctBom Poccutickoit deneparum;

(B pen. ®enepanbHbIx 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHy B pyOJIsIX M YCIIOBHSI NMPHUOOpETEHHs TOBAapoB (padoT, yCiIyr), B TOM YHCIIE IPH OIUIaTe TOBapoB (paboT, yciyr) depes
OIpeJIeJIeHHOe BpeMsl MOcje WX Hepenayd (BBIONHEHMS, OKa3aHMs) IOTPEOUTENIo, MONHYI0 CyMMY, HOUIEKANIYIO BBIILIATE
noTpeduTesneM, u rpaduk Horamenus 3TolH CyMMBI;

(8B pen. @enepanbroro 3akoHa ot 21.12.2013 N 363-D3)
rapaHTUHHBIA CPOK, €CIIM OH YCTaHOBJICH;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MpaBwia U yCIIoBHsI 3(h(hEKTUBHOTO M OS30MACHOr0 MCIOIh30BaHMS TOBAPOB (padoT, yCIIyr);

nHpopmanuio 00 >HepreTHueckod IPQPEKTUBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPHIX TpeOOBaHWE O HAJIWYMU TaKOH
nH}popManuK ONIpeNeIeH0 B COOTBETCTBHM C 3aKOHOAATENLCTBOM 00 3HEprocOepekeHHH W O MOBBIIICHHH SHEPreTHYeCKOn
3¢ GEKTHBHOCTH;

(ab3am BBeneHn denepanpHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIIy)KOBbI WJIM CPOK TOJHOCTH TOBapoB (pabOT), YCTAHOBIICHHBIH B COOTBETCTBHM C HACTOSIIMM 3aKOHOM, a TaKXkKe
CBEIICHUS O HEOOXOAMMBIX JAEHCTBHAX MOTPEOUTENsT MO HMCTEYEHUHM YKa3aHHBIX CPOKOB M BO3MOXHBIX IOCIIEICTBHSAX MPHU
HEBBIITOJIHEHUH TaKUX ACHCTBUI, eciiu ToBaphl (paboThl) MO MCTEYEHUH YKa3aHHBIX CPOKOB IPEICTAaBIISIOT OMAaCHOCTb JUIsl YKH3HH,
3JI0POBbS M1 IMYIIECTBA MOTPEOUTEIIS HITH CTAHOBSATCS HETPUTOAHBIMHE JIJIsl HCTIOJIb30BAHUS 110 HA3HAYEHHIO;

ajpec (Mecto HaxOXIeHUsS), (UPMEHHOE HaMMEHOBaHWE (HAaMMEHOBAHWE) W3TOTOBUTENS (UCIOJIHUTENS, NPOJABIaA),
YIIOJTHOMOUYEHHOW OpraHW3alMy WM YIIOJTHOMOUYEHHOTO HHIMBHIYaJILHOTO MPeANPUHIMATENS, UIMIIOPTEPa;

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHdopmanmio 00 00s3aTeTbHOM MOATBEPIKICHUN COOTBETCTBUSI TOBapoB (paboT, yciyr), yKa3zaHHBIX B MyHKTe 4 crarbu 7
HACTOSIIET0 3aKOHa;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(OPMALIUIO O PaBUIIaX MPOJAXKH TOBAPOB (BBITIOHEHHsI PabOT, OKa3aHUs YCIyT);

yKa3aHue Ha KOHKPETHOE JIUIIO, KOTOpoe OyIeT BBINONHITH paboTy (OKa3blBaTh YCIyry), U WH(poOpMamuio o HeM, €l 3TO
UMeeT 3HauUeHHe, UCXOMsl U3 Xapakrepa padoThl (YCIyru);

(a03am BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

YKa3aHUEC Ha MCIIOJb30BaAHNE q)OHOFpaMM IpyU  OKa3aHWU PA3BJICKATCIBHBIX YCIYTr HWCIOIHUTEIAMU MY3bIKAJIbHbBIX
IIPOU3BEICHUM.

(a63a1 BBeieH DenepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaembiii motpeOuteseM ToBap ObUI B yHNOTpeOJCHWM WIM B HEM YCTPAHSUICS HENOCTATOK (HEZOCTaTKH),
MOTPEOUTENIO JOJKHA OBITh MPeJocTaBieHa nH(popMarus 00 ITOM.

3. Undopmanmsi, npenrycMOTpeHHAst IYHKTOM 2 HACTOSIIIEH CTaThH, JOBOIUTCS 10 CBEICHUs IOTPEOHTENeH B TEXHUYECKON
JOKYMEHTAIMH, NpUIaraeMoil K Topapam (paboraM, yciyram), Ha STHKETKaX, MapKUPOBKON WIM MHBIM CIIOCOOOM, HMPHHATBIM IS
OTZENBHBIX BHIOB TOBApoB (pabot, yciuyr). MHdopmaius 06 00A3aTeIbHOM MOATBEPHKICHHUH COOTBETCTBUS TOBAPOB MPEACTABIIACTCS
B MOpSAAKE M CIOCO0aMH, KOTOpbIE YCTaHOBIEHBI 3aKOHOAATENbCTBOM Poccuiickoit denepanny 0 TEXHUYECKOM PETYIHPOBAHUHU, U
BKJIIOYAET B ce0s1 CBEJCHNS O HOMEpe JOKYMEHTa, MOATBEPKAAIOIIEr0 TAKOE COOTBETCTBHE, O CPOKE €ro ACHCTBHA M 00 OpraHH3aluH,
€ro BBIIABIIEH.

(B pen. DenepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

A03an yrpatun cuiy. - @enepanbHbiii 3akon ot 21.12.2004 N 171-D3.

Cratbs 11. Pexxum paboTs! ipoaaBiia (UCTIONHUTEIS)

1. Pexxum paOoTBl TOCYyJapCTBEHHBIX, MYHHIMNAIBHBIX OPTAHW3ALMA TOPTOBIH, OBITOBOTO M MHBIX BHIOB OOCITYKHBAaHUS
MOTpeOUTENe YCTAHABIUBACTCS II0 PEIICHHUI0 COOTBETCTBEHHO OpPraHOB WCIIONHUTEIBHON BIACTH CyOBEKTOB Poccuiickoit
denepalii ¥ OPraHOB MECTHOTO CAMOYIIPABIICHUSL.

2. Pexwum paboOTBI OpraHW3aIWid, OCYIIECTBISIOIINX AEATEIEHOCTE B cdepax TOProBoro, OBITOBOTO M HWHBIX BHIOB
o0CITyXKMBaHHS MOTpeOUTENed M HE YKa3aHHBIX B IyHKTE | HacToOAIIEH cTaThd, a TaKKe WHIMBHAYAJIBHBIX MpelnpUHUMAaTeNncit
YCTaHaBIIMBAETCSA MU CAMOCTOSATEIBHO.

3. Pexum paborel mpomaBma (WCIIOMHUTENS) MOBOAUTCS OO CBEINCHHUA MOTPEOWTENe W JOMKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY.

Cratpst 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOTHUTEIN, MMPOAABIA) 33 HEHAUISKAIYI0 WHPOpMAIHIO 0 ToBape (padoTe,

yeiyre)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecmu morpeOutenmo He NpPEJOCTABICHA BO3MOXHOCTD HE3aMEUINTENBFHO MONYYHTh TPH 3aKIIOYECHHH JOroBOpa
nadopmanmio o ToBape (pabore, yciyre), OH BIpaBe NOTPeOOBaTH OT TMpoAaBIa (WCIIOTHWUTENS) BO3MEUICHHS YOBITKOB,
MIPUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKJIFOUCHHS JIOTOBOpA, a €CIH JOTOBOP 3aKIIIOYEH, B Pa3yMHBII CPOK OTKa3aThCS
OT ero UCHOIHEHHS U MOTped0BaTh BO3BpATa YIUIAYeHHOH 3a TOBap CyMMBI M BO3MELIEHHS APYTUX YOBITKOB.

(B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
[Ipn oTkaze OT HCIOMHEHUs JOTOBOpa MOTPEOMTENs 0053aH BO3BPATUTH TOBAap (pe3yabTaT padOThHI, YCIYIH, €CIH 3TO
BO3MOJKHO II0 HIX XapaKTepy) MpoaBIly (MCIIOTHUTEIIO).
(B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 1 B pen. @enepanbroro 3akoHa ot 17.12.1999 N 212-D3)
2. TlpomaBen (McHoONHHUTENB), HE NPEJOCTABUBIIMK ITOKYIIATENIO IMOJHONH M JOCTOBEPHOM HMH(OpMammu o ToBape (padorte,
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yciIyre), HeceT OTBETCTBEHHOCTD, NMPEAYCMOTPEHHYIO IMyHKTaMu | - 4 cratbn 18 wimm mynkroM 1 cratem 29 HacTosimiero 3akoHa, 3a
HEJOCTaTKU ToBapa (paboThl, YCIyrHw), BOZHHMKIIME IIOCIE €ro IepeAadd MOTPEOWTENI0 BCIIEACTBHE OTCYTCTBHUSI Y HEro TaKoH
nHpopManum.

(1. 2 BBenen denepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-03)

3. Ilpu mpuyrHEHWH BpeAa XKU3HH, 3/I0POBBI0O W MMYILIECTBY IOTPEOMTEINSI BCIEACTBHE HENPENOCTABICHUS €My MOIHOW U
JIOCTOBEpHOM MH(popManuu o ToBape (paboTe, yciayre) HOTpeOHTeNb BIpaBe IMOTPeOOBaTh BO3MEIICHHUS] TAKOTO Bpela B MOPSAKE,
MIPEYyCMOTPEHHOM CTaThed 14 HacTosimero 3akoHa, B TOM YHCIE MOJHOTO BO3SMEUIEHHUsS YOBITKOB, NMPUYMHEHHBIX IPHPOIHBIM
00beKTaM, HaXOAAIINMCS B COOCTBEHHOCTH (BJIaJICHUH) TIOTPEOHTEIIS.

(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

4. Ilpu paccMOTpeHNH TpeOOBaHUI MOTPEOUTENS O BO3MENICHUH YOBITKOB, IIPHYMHEHHBIX HEJJOCTOBEPHOM MM HEJTOCTATOUHO
nonHol mHQopManueil o ToBape (pabore, yciayre), HEOOXOIMMO HCXOAWTH W3 TIPEIIONOXKEHHS 00 OTCYTCTBHUHM Yy TOTpeOUTENs
CHeLMaIbHBIX IO3HAHUI O CBOMCTBAX M XapaKTEpUCTHKaX ToBapa (paboThl, yCIyrH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratest  13.  OTBETCTBEHHOCTb HM3TOTOBUTENSl  (WCIIONHMTENS, TMPOJABIA, YIOJIHOMOYEHHOW OpraHM3alid  WIH
YIIOJTHOMOYEHHOT'0 UHMBUIYaJIbHOTO NpepUHUMATENS, UIMIIOpPTEpPa) 3a HapyIIeHUe MpaB NoTpeduTenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapyuieHHe IpaB NOTPEOHMTENEH W3rOTOBHTENb (WCIIOIHUTENb, MPOJABEL, YIIOJHOMOYEHHAs OpraHu3alus WIn
YITOTHOMOUEHHBIH WHIMBHIYAIBHBIA MPEIIPHHAMATENb, UMIOPTEP) HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO 3aKOHOM WIIU
JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu vHOE HEe YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOMTEINIO, MOJJIeKAT BO3MEUICHHIO B IMOJHOW CyMMe
CBEpX HEYCTOWKH (IIEHHU), YCTAHOBJICHHOI 3aKOHOM WITU JIOTOBOPOM.

(. 2 B pen. @enepanpHOro 3akoxa ot 17.12.1999 N 212-03)

3. VYmnara Heycroliku (NI€HM) M BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTENS (MCIIONHHTENS, NPOJABIa,
YIIOIHOMOUEHHYIO OpraHU3alMi0 WJIH YIOIHOMOYEHHOIO0 HWHIUBHAYaJbHOIO MpeINpUHUMATEN, UMIOpTepa) OT HCIOIHEHHS
BO3JIO)KEHHBIX Ha HEro o0s3aTeIbCTB B HATYpE Mepell MoTpeduTenem.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. H3roTroBHUTENH (HCHOHHHTeHb, NpoaAaBel, YINOJIHOMOYCHHAs OpraHusalus WU yHOJ’IHOMO‘ICHHBIﬁ I/IHI[I/IBI/I)]yaJ'IbHI)II‘/II
HpeanprHIMaTellb, UMIIOPTEP) OCBOOOKAACTCS OT OTBETCTBEHHOCTH 3a HEHCIIOMHEHHWE O0A3aTeNbCTB WIM 3a HEHaJuIexaliee
UCIIONIHEHUE O00s3aTeNbCTB, €CIHM JOKAXKET, YTO HEHCIIOIHEHHE 003aTeNbCTB WIM HMX HEHamJekallee HCIOMHEHHE MPOHM3O0LLIO0
BCJICAICTBUE HENPEOIOINMOI CHIIBI, @ TAKXKE [0 MHBIM OCHOBAHUSIM, TIPELYCMOTPEHHBIM 3aKOHOM.

(B pen. DenepanbHbIx 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpebGoBanust morpedutenss o0 ymiaTe HEYCTOWKH (IIEHH), MPEAYCMOTPEHHOH 3aKOHOM WIJIM JIOrOBOPOM, MOJJIEKAT
YIOBJIETBOPEHHIO H3TOTOBUTENEM (UCIIOMHMUTENEM, MPOAABLIOM, YHOJIHOMOYCHHON OpraHu3alueid MWIM  YHOJIHOMOYEHHBIM
UHIUBUIYaJIbHBIM MIPEAIIPUHUMATENIEM, UMIIOPTEPOM) B 1OOPOBOILHOM MOPSIKE.

(B pen. DenepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBiIeTBOpEeHHUH CyJOM TpeOOBaHMH MOTPEOUTENs], YCTAHOBIECHHBIX 3aKOHOM, CYZ B3BICKMBA€T C H3TOTOBMUTEIS
(ucnonHuTENsA, MPOAABLA, YINOJHOMOYEHHOW OpPraHW3alMM WIM YHOJIHOMOYEHHOIO HWHIWBHUAYAIbHOTO MpPENNPUHUMATES,
UMIIOpTEpa) 3a HeCOOMOAeHNHe B JOOPOBOIBLHOM IOPS/IKE YAOBIETBOPEHUS TpeOOBaHUH MOTpeduTens mrpad B pasMepe MATHAECST
MIPOLIEHTOB OT CYMMBI, IIPUCYXIEHHOH CY/IOM B MOJIb3Y IOTPEOUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHreM B 3aLIUTY IpaB MOTPEOUTENS BBICTYNAIOT OOLIECTBEHHBIC O0bEIMHEHHS MOTpeOuTeNnel (MX acColualiy,
COIO3BI) WJIM OpraHbl MECTHOI'O CaMOYIIPABJICHHUS, MATHICCAT MPOLEHTOB CYMMBI B3BICKAHHOI'O IITpada MepeducisioTcs YKa3aHHbIM
00BbeIMHEHNSAM (MX aCCOIUAIINAM, COI03aM) FUTH OpTaHaM.

Kouncynprantlttoc: npumedanue.
O Bo3MeIIeHNH Bpeaa, MIPUIHHEHHOTO BCIEACTBIE HETOCTATKOB TOBAPOB, PadOT WM YCIYT CM. Takxke maparpad 3 riaBsl 59
I'K PO.

Cratps 14. IMymiecTBeHHas OTBETCTBEHHOCTD 32 BpEll, IPHYUHEHHBIN BCIICACTBHE HEJJOCTATKOB TOBapa (paboThI, YCIyTH)

1. Bpen, npr4MHEHHBIH )XU3HHU, 3J0POBBIO WM UMYIIECTBY IOTPEOUTEIS BCISNCTBHE KOHCTPYKTHBHBIX, NPOM3BOICTBEHHBIX,
peenTypHBIX WIA WHBIX HETOCTATKOB TOBapa (paboThI, YCIIYTH), TOUICKHUT BO3MEIICHHIO B TIOJTHOM O0BEME.

2. IIpaBo TpeboBaTh BO3MEIICHHS BpeAa, MPUIMHEHHOTO BCIIEACTBUE HEJOCTATKOB TOBapa (paboThI, YCIyTH), MPU3HAETCS 32
JFOOBIM MOTEPIEBIINM HE3aBHCHMO OT TOTO, COCTOSIT OH B IOTOBOPHBIX OTHOLICHHSIX C MPOAABIIOM (MCIIOJHHUTENEM) HIIH HET.

3. Bpen, NpUYMHEHHBIA JKU3HH, 3JOPOBBI0 HJIM UMYIISCTBY IOTPEOUTENS, NOUISKUT BO3MELICHHIO, €CII Bpel NPHIMHEH B
TEUEHHE YCTAHOBJIEHHOTO CPOKa CITYXKOBI MIIM CPOKa TOHOCTH ToBapa (paboTsl).

Ecnu Ha TOBap (pe3ynbTaT paboThl) JOIKEH OBITh YCTAHOBIICH B COOTBETCTBHUH C ITyHKTaMHM 2, 4 cTaTbu 5 HACTOAIIETO 3aKoHa
CPOK CITY)KOBI MJIM CPOK TOIHOCTH, HO OH HE YCTaHOBJIEH, JTMOO TOTpPEeOHTEN0 He OblIa IPEeOoCTaBiIEHa IONHAs M JOCTOBEpHAs
nHpopManus 0 Cpoke CIyKObI MIIM CPOKE TOAHOCTH, MO0 TOTpeOHUTENh HE OBUT TPOMH(OPMHUPOBAH O HEOOXOIUMBIX JCHCTBHAX MO
HCTEUEHHHN CPOKA CITY>KOBI MIIM CPOKA TOAHOCTH W BO3MOKHBIX MOCIIEICTBUSX MPU HEBBIITOJHEHNN YKAa3aHHBIX JEHCTBUIL, THOO TOBap
(pe3ynpTar paboOTHI) MO MCTEUCHWH 3TUX CPOKOB INPEJCTABISIET OMACHOCTH JUIS JKU3HHM M 3/I0POBBSI, BPE MOJICKUT BO3MEIICHUIO
HE3aBHCUMO OT BPEMEHH €0 MPUINHEHUSL.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTcTBMM € MyHKTOM | CTaTbu 5 HACTOSINEr0 3aKOHAa HM3TOTOBHTENb (WCIIOMHWUTENb) HE YCTAaHOBWJ Ha TOBAap


consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C475E21D2FF757535C76CB27069636EB2CDE75A4CCB64910n6Z1I
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C475E21D2FF757535C76CB27069636EB2CDE75A4CCB64910n6Z7I
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C473E31C20FA590E567E922B049139B43BD93CA8CDB6491563n7Z1I
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C475E21D2FF757535C76CB27069636EB2CDE75A4CCB64910n6Z6I
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C475E21D2FF657535C76CB27069636EB2CDE75A4CCB64912n6Z7I
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C475E21D2FF657535C76CB27069636EB2CDE75A4CCB64912n6Z6I
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C475E21D2FF757535C76CB27069636EB2CDE75A4CCB64910n6Z4I
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C475E21D2FF657535C76CB27069636EB2CDE75A4CCB64912n6Z6I
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C473E71A2FF35D0E567E922B049139B43BD93CA8CDB64B1366n7Z2I
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C475E21D2FF757535C76CB27069636EB2CDE75A4CCB64910n6ZAI
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C475E21D2FF657535C76CB27069636EB2CDE75A4CCB64912n6Z5I
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C475E21D2FF757535C76CB27069636EB2CDE75A4CCB64910n6ZAI
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C475E21D2FF657535C76CB27069636EB2CDE75A4CCB64912n6Z4I
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C473E31C20FA590E567E922B049139B43BD93CA8CDB6491563n7Z4I
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C475E21D2FF657535C76CB27069636EB2CDE75A4CCB64912n6ZBI
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C473E71A2FF35D0E567E922B049139B43BD93CA8CDB64B1367n7Z1I
consultantplus://offline/ref=53133102606D6B83AD46CC008CD57812C475E21D2FF757535C76CB27069636EB2CDE75A4CCB64911n6Z2I

(paboTy) cpoK CiyxKObI, Bpell IMOJICKHUT BO3MEIICHUIO B ClIy4ae €ro NMPUYUHCHUS B TCUCHHE ACCSATH JIET CO JHS Mepeladd ToBapa
(paboThI) MOTPEOUTENTIO, & €CIU JICHb Mepejadl YCTAHOBUTh HEBO3MOXKHO, C JAThl U3TOTOBJICHHUS TOBapa (OKOHYAHHSI BBIMOITHCHUS
paboTsr).

Bpen, npu4nMHEHHBIH BCIEACTBHE HEJOCTATKOB TOBApa, MOICKUT BO3MEIICHHIO POJABIIOM WM HU3TOTOBHTENEM TOBapa MO
BEIOOpPY MOTEPIEBIIETO.

Bpen, mpUYMHEHHbIHA BCISICTBHE HEMOCTATKOB PAOOTHI MJIH YCIYTH, TOUICKUT BO3MEIICHHIO HCTIOTHUTEIICM.

4. WsroroBuTenb (WCIONHHUTENb) HECET OTBETCTBEHHOCTh 3a BpEl, NMPUYMHCHHBIH JKM3HH, 3J0POBBI0 WM HMYIIECTBY
MOTPEOUTENSS B CBSI3M C HCIONB30BAaHUEM MATEPUANIOB, OOOPYAOBaHHS, WHCTPYMEHTOB M HWHBIX CPEACTB, HEOOXOIMMBIX IS
MPOU3BOJICTBA TOBAPOB (BBIMOIHEHHsST PabOT, OKa3aHUs YCIYyr), HE3aBUCUMO OT TOTO, MO3BOJSUT YPOBEHb HAYYHBIX U TEXHHYCCKHX
3HAHUI BBISIBUTH UX 0COOBIC CBOWCTBA HJIH HET.

5. WsroroButenb (MCHONHHUTENb, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIH OKAXKET, YTO BPEA MPUYHHEH
BCIIE[ICTBHE HENPEOJONUMOA CHJIBI WM HApPYIICHUS MOTPEOHTENeM YCTAHOBICHHBIX TMPAaBUI HCIOJIBb30BAHMS, XPAHCHHUS WIIH
TPaHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Koncynperantllntoc: npumeyanue.
O KoMIIeHcay MOPAJILHOTO Bpeaa cM. Takke naparpad 4 rnass 59 'K PO.

Cratbsa 15. KomnieHcanys MOpajabHOTO Bpena

MopanbHblii Bpes, NPUYMHEHHBIH IMOTPEOMTENI0 BCIIEACTBHE HApYIICHHsS H3TOTOBUTENEM (HMCIOJHHUTENEM, IPO/AaBIOM,
YITOJTHOMOUEHHOW OpraHM3alfiedl WM YIOJHOMOYEHHBIM WHIMBHAYaJIbHBIM MpPEANPUHAMATENEM, HMIOPTEPOM) IIPaB IMOTPEeOUTEs,
NIPElyCMOTPEHHBIX 3aKOHAMU M NIPaBOBBIMU akTamu Poccuiickoit @enepaliyy, perynupyronMM1i OTHOILIEHUS B 00IaCTH 3alIUTHI ITPaB
noTpeOuTeNnel, MoUIeKUT KOMICHCAIMN NPUYMHUTENEM BpeAa MpH HAMYUM €ro BUHBL. PazMep KOMIEHCAllMM MOPAJILHOTO Bpena
ompeensercs CyJOM U He 3aBUCUT OT pa3Mepa BO3MELICHU UMYILIECTBEHHOTO Bpea.

(B pen. DenepanbHbIx 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KoMmneHcanusi MOpajibHOTO Bpella OCYIIECTBISIETCS HE3aBHCHMO OT BO3MELICHHS] MMYIIECTBEHHOI'O Bpella U IOHECEHHBIX

norpeOuTenemM yObITKOB.

Cratbs 16. HenelicTBUTENBEHOCTD YCIOBHH JIOTOBOPA, YIIEMIISIONINX MPaBa NOTpeOuTes

1. YcnoBust JOroBopa, yHIEMIIIONIME MpaBa MOTPEOHMTENs MO CPABHEHUIO C NPAaBWIAMH, YCTAaHOBJICHHBIMH 3aKOHAMHU WM
HMHBIMU paBOBBIMH akTamMu Poccuiickoit dexeparyy B 00J1IaCTH 3alIUTHI IPaB MOTPEOUTEICH, TPU3HAIOTCS HEIeH CTBUTEIIHHBIMH.

Eciu B pesynbrare MCIOJIHEHUS AOTOBOpPA, YIIEMJIAIOLIErO IpaBa MOTPEOMTENs, Y HEr0 BO3HHMKIM YOBITKH, OHHM IOIUIEKAT
BO3MEIEHHIO U3TOTOBUTEIEM (MCIIOIHHUTEIEM, IPOAABIIOM) B IIOJTHOM 00beMe.

2. 3amperaercsi 00yCIOBIMBAThH MPHUOOPETEHUE OHMX TOBApOB (paboT, yCiiyr) 00s3aTeIbHBIM IPUOOPETEHHEM HHBIX TOBApOB
(pador, ycnyr). YObITKH, NPUYHUHEHHBIC ITOTPEOUTENIO BCIIEACTBHE HApPYIICHHUs €ro MpaBa Ha CBOOOMHBIM BHIOOp TOBapoB (pador,
YCITyT), BO3MEIIAOTCS MPOAABLIOM (MCIIONHUTEIEM) B TIOJTHOM OOBEMeE.

3anpeniaercst 00yCIOBIMBATh YAOBJIETBOPEHHE TPpeOOBaHUIT NOTpeOUTeNeil, MpeabsIBIIeMbIX B TEUSHHE FAPAHTUITHOTO CPOKa,
YCIIOBHSAMH, HE CBA3aHHBIMU C HEIOCTaTKaMH TOBapoB (paboT, yciyr).

(a63ar BBeieH DenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

3. IIponaBen (MCIONHUTENB) HE BIpaBe 0e3 COrmacHs MOTPEOUTENs BBINONHATE JONOIHUTENbHBIE PA0OTHI, YCIYTH 32 IUIaTy.
[oTpeOuTenp BhpaBe OTKa3aThCsl OT OIUIATHI TAKUX Pa0OT (yCiyr), a eclii OHHM OIUIa4eHbI, MOTPeOUTENb BIpaBe MOTPeOOBAThH OT
npozasia (MCHOMHUTENT) BO3BpaTa yIulaueHHOH cymMbl. Cornacue moTpeOuTeNs Ha BHINOIHEHHE TOMOIHUTENBHBIX PadoT, YCIyT 3a
wiaTy opopMIIeTCS IPOAABLIOM (UCIIONHHUTENEM) B IHCBMEHHOI (hopMe, eclId HHOe He MPEAyCMOTPEHO (eaepalbHbIM 3aKOHOM.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratpst 16.1. @OpMBI 1 TOPSIOK OIUIATHI TIPH MIPOAXKE TOBAPOB (BBHITOTHEHUH paboT, OKa3aHUU YCIIYT)
(BBemena @exepansHbIM 3aK0HOM OT 05.05.2014 N 112-D3)

1. IlpomaBen (ucmomHHUTENH) 00s3aH OOECIIEYNTHh BO3MOXKHOCTH OIUIATBI TOBApOB (paboT, yCIIyT) IMyTeM HCIOIH30BAHUS
HaIMOHAJBHBIX IIATEKHBIX HHCTPYMEHTOB, a TAK)K€ HATMYHBIX PACUYETOB 1O BEIOOPY MOTPEOUTES.

O0s3aHHOCTE 00€CTIEYUTh BO3MOXHOCTH OIUTATHI TOBapoB (paboT, yCIYr) ¢ HMCIOIB30BAHMEM HAIIMOHAJIBHBIX IUIATEKHBIX
WHCTPYMEHTOB B paMKaX HAaI[MOHAIBHOW CHCTEMBI IUIATEeXHBIX KapT HE PACIpPOCTPAHIETCS Ha CyOBEKTOB NMPEINPHHUMATENbCKOM
JIESTETHFHOCTH, BEIpYYKa OT pealu3allii TOBapoB (BBIMOTHEHWs paboT, okazaHwWs yciuyr) Oe3 ydera Hamora Ha IOOaBJICHHYIO
CTOMMOCTh WJIM OaaHCOBasi CTOMMOCTD AaKTHBOB (OCTaTOYHAs CTOMMOCTh OCHOBHBIX CPEJICTB M HEMATEpHUAIbHBIX aKTHBOB) KOTOPBIX
3a MPEALIECTBYIOIMN KaJeHAApHBIM TOA HE MPEBBIAET NpeAcibHbIE 3HAu€HUs, ycTaHOBIeHHbIE lIpaBurensctBoM Poccuiickoit
®denepayu Juisi MUKPOIPEITPUATHH.

2. Omnara ToBapoB (paboT, ycIyr) MOXET MpPOHM3BOAWTHCS IIOTPEOMTENIEM B COOTBETCTBHM C YyKa3aHHEM IIPOAABIA
(WcmonmHUTEINS) MyTEM PAcueToB 4epe3 CYOBEKTOB HAIMOHAIBHOM IUIATEXHOW CHCTEMBI, OCYIIECTBISIONINX OKa3aHUE IJIaTEKHBIX
YCIYT B COOTBETCTBHH C 3aKoHOjaaTelabcTBOM Poccmiickoir Penepanny O HAlMOHAJIHHON IUTATEKHOW CHCTEME, €ClIM HWHOE He
yCTaHOBIICHO (pemepanbHBIMU 3aKOHAMH WIIM MHBIMH HOPMaTHBHBIMH NTPAaBOBBIMHU akTamu Poccuiickoit @enepanmu.

3. IIpu omnare ToBapoB (padoT, yCIyr) HANMYHBIMHU JAEHEXHBIMU CPEJCTBAMH 0043aTENLCTBA MOTPEOUTENS TIEPEA MPOAABIIOM
(ucnonHHUTENEM) TO OmyaTre ToBapoB (paboT, YCIIyr) CUMTAIOTCS WCIIONHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXHBIX CPEICTB C
MOMEHTa BHECEHHsS HAJMYHBIX JCHeKHBIX CPEACTB TMpoaBly (MCIIOTHWTENIO) JIMOO IUIATeKHOMY areHry (cybOaresry),
OCYILIECTBIISIONIEMY JIEITEIFHOCTD 110 TIPHEMY IUTaTeKeH (PU3NIECKHX JIHLI.

[Ipn orutate ToBapoB (padoT, yciayr) ImyTeM IepeBOja MPEJOCTABISIEMBIX MMOTPEOUTENEM HAIMYHBIX JICHSKHBIX CPEICTB Oe3
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OTKpBITHSI OAHKOBCKOTO cyUeTa 00s3aTeNbCTBA MOTPEOUTENs Mepe MpoJaBIoM (HCHOIHUTENEM) TI0 OIiaTe ToBapoB (pabot, yciyr)
CUNTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMEHTa BHECEHHUS MOTPEOHTENEM HATUYHBIX JEHEKHBIX
CPE/ICTB KpEIUTHOW OpraHm3anyu JIM00 OaHKOBCKOMY IIJIAaTEKHOMY areHTy (cybareHry), OCYHIECTBIISIOIIUM JESTENFHOCTh B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepaiiviy 0 HALIMOHATBHON IIATEKHOM CUCTEME.

[Ipn ormmate ToBapoB (paboT, yciyr) IyTeM MepeBOsa JCHEKHBIX CPEICTB B paMKax NPUMEHSIEMBIX (OpM Oe3HAIMYHBIX
pacdyeToB 00s3aTeNbCTBA IOTPEOWTENSI Tepel TNPOAaBLOM (WCIIOJIHUTEIEM) II0 OIUlaTe TOBapoB (paboT, yCIyr) CUUTAIOTCA
WCIIOJIHEHHBIMH B CyMMe, YKa3aHHOH B pacriopsDKeHUH O TIEPEBOJIE ICHEXKHBIX CPEJICTB, C MOMEHTA ITOATBEPKICHNS €T0 HCIIOITHEHNUS
00CITy’KMBAIOIIEH MOTPEOUTENSI KPETUTHON OpraHU3aleH.

4. Ilpu ormrare ToBapoB (paboT, ycayr) MpomaBily (MCIIOJHUTEIIO) 3alpelIcHO YCTAHABIMBATH B OTHOIICHWH OJHOTO BHIA
TOBapoB (padoT, YCIyr) paziIHYHbIE IEHBl B 3aBUCHMOCTH OT CIOCO0a WX OIUIATHI MOCPEICTBOM HAIMYHBIX PAacueTOB MM B paMKax
MIPUMEHSIEMBIX popM O€3HAJIMYHBIX pPacyeToB.

5. TpomaBen (MCHOMHHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME y IMOTpEOWTENsT YOBITKM, BBI3BaHHBIE HapyIIEHHEM
TpeOOBaHUH MyHKTA | HACTOSIICH CTAThH.

Cratbs 17. CyneOHas 3amuTa mpaB morpeouTenei

1. 3amuTa mpaB NOTPEOUTENCH OCYIIIECTRISICTCS CYI0M.

2. Vcku o 3ammure npaB rnotpeduTeneil MoryT ObITh MPEABSIBIEHHI 110 BEIOOPY UCTLA B CYJ/ IO MECTY:

HAXOXXJICHUS OPTaHU3AIMH, a €CJIA OTBETYUKOM SIBIIACTCS WHAWBUAYATBHBIN MPEAIPUHAMATENb, - €r0 KUTEIbCTBA;

JKUTEJIbCTBA WU MPEObIBAHUS UCTIIA;

3aKITIOYEHHMS MJTH UCTIONTHEHHS J0r0BOpA.

Ecnu uck x opraHn3ainyy BeITEKAeT U3 JSSATENLHOCTH ee (priinalia Win MpeACTaBUTEIbCTBA, OH MOXET OBITh IIPEIBSBIICH B CYII
0 MECTY HaXOXKAEHHS ee (HiIraja Wiv NpecTaBUTeNbCTBA.
(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE UCTIBI [0 WCKaM, CBS3aHHBIM C HapyIICHHEM IpaB MOTpeOHTeNei, OCBOOOKIAIOTCS OT YIUIATHI
rOCYIapCTBEHHOM MTOLUTHHBI B COOTBETCTBHH C 3aKOHOIATENCTBOM Poccuiickoi Deneparmuu o Hajmorax u coopax.
(. 3 B pen. @enepanpHoro 3akona ot 18.07.2011 N 242-03)

I'nasa IL 3AIIUTA ITPAB IIOTPEBUTEJIEM ITPU ITPOJIAJKE
TOBAPOB IIOTPEBUTEJIAM

Crartbs 18. I[IpaBa norpedurens npu 0OHAPYKEHUH B TOBapE HEJOCTATKOB
(B pen. Denepanbroro 3akona ot 25.10.2007 N 234-D3)

1. INotpebutens B ciaydae OOHApyXKeHHA B TOBape HEMOCTATKOB, €CIIM OHU HE OBLIM OrOBOPEHBI IPOAABIOM, IIO CBOEMY
BBIOODY BIIpaBe:

oTpedoBaTh 3aMEHbI Ha TOBAP ATOH K€ MAPKH (ITHX K& MOZAENIH U (M) apTHKYIA);

NOTpeOOBaTh 3aMEHBI Ha TaKOM e TOBap IPYyro Mapkw (MOIENH, apTHUKYJa) ¢ COOTBETCTBYIOIIUM IIepepacyeToM IOKYITHOH
LICHBI;

NOTPe0OBaTH COPA3MEPHOI0 YMEHBIICHNUS TOKYITHON IIEHEI;

NOTpe0OBaTh HE3aMEUINTENILHOTO Oe3BO3ME3IHOI0 YCTPAHEHHS HEOOCTaTKOB TOBapa WIIM BO3MEIIEHHS PAcXOlOB Ha HX
UCTIpaBIIeHUE IIOTPEOUTENEM WM TPETHUM JIULIOM;

OTKa3aThcs OT MCIOJHEHMS J0roBopa KYIUIH-NIPOJaXW W MOTpeOoBaTh BO3BpaTa YIUIadyeHHOM 3a ToBap cyMmMsel. [lo
TpeOOBaHHMIO MPOJABLA U 33 €T0 CUET MOTPEOUTENb I0IKEH BO3BPATUTh TOBAP C HEAOCTATKAMH.

ITpu 3TOM MOTpEOUTENH BIPaBe MOTPEOOBATH TAKXKE ITOTHOTO BO3MEILCHHUSI YOBITKOB, IPMYMHEHHBIX €My BCIIEACTBUE MPOAAXKU
TOBapa HEHAJICKAIETO KAadyecTBA. Y OBITKM BO3MEIIAIOTCA B CPOKH, YCTAHOBJIEHHBIE HACTOAIIMM 3aKOHOM JUIS YIOBJIETBOPEHUSA
COOTBETCTBYIOIINX TPeOOBaHUN TOTPEOUTEIS.

B oTHOIIEHNN TEXHHMYECKN CIOKHOTO TOBapa MOTPEOHUTENs B cIydae OOHAPY)KEHUSI B HEM HEIOCTATKOB BIIPABE OTKA3aThCS OT
HCTIONTHEHUS IOTOBOpa KYIUIH-TIPOJaKH M IOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 3a TAKOH TOBAap CYMMBI JIMOO MpPENbsIBUTH TPEOOBaHNE
0 €ro 3aMeHe Ha TOBap 3TOH K€ MapKd (MOIENH, apTHKYJa) I Ha TaKkod jKe TOoBap APYrod Mapku (MOIENH, apTHKYNa) C
COOTBETCTBYIOIINM IIEpEpacyeTOM MOKYITHON LIEHBI B TEUCHUE IIATHAAIATH AHEH cO AHSA Mepegadu moTpedurento Takoro Toapa. Io
HCTEUEHHH 3TOTO CPOKa yKa3aHHbIE TPEOOBAHMUS MOUISKAT YAOBIETBOPEHUIO B OTHOM U3 CIIEAYIOMINX CIydacB:

00HapyKEHHE CYIIECTBEHHOT'O HEZOCTaTKa TOBapa;

HapyIIeHHE YCTAaHOBJIEHHBIX HACTOSIINM 3aKOHOM CPOKOB yCTPaHEHHS HEJJOCTATKOB TOBApa,;

HEBO3MOXKHOCTh HCIIOIb30BaHMS TOBAPa B TEUEHHE KaXKJOT0 rojia FApaHTHHHOTO CPOKA B COBOKYITHOCTH OoJiee 4eM TPHINATh
JTHEH BCIIEZCTBHE HEOAHOKPATHOTO YCTPAHEHNUS! €TI0 Pa3INIHBIX HEIOCTATKOB.

IlepeueHb TEXHUYECKH CIIOKHBIX TOBapoB yrBepxkaaercs [IpaBurensctBom Poccuiickoit denepanuu.

(. 1 B pen. ®enepanpHOro 3axona ot 25.10.2007 N 234-03)

2. TpeboBaHusl, yKa3aHHBIC B IMyHKTE | HACTOSINEH CTaTbH, MPEIBSABIAIOTCS MOTPEOUTENEM MPOAABILY JTHOO YITOTHOMOYEHHON
OpTaHM3aILIH WU YIIOJTHOMOYEHHOMY WHIMBHTyaJIbHOMY TIPEIIPHHAMATEIIO.

(8B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IoTpeOutens BmpaBe MpPEeABbSIBUTH TpeOOBaHMS, yKa3aHHbIE B ab3alax BTOPOM M IISATOM IyHKTa | HacTosIIeH CTaThy,
W3TOTOBHUTEIIO, YIIOTHOMOYEHHOW OPTaHU3AIMH MM YIIOMTHOMOYEHHOMY WHIMBHIYaJIbHOMY TIPEINPHHAMATEII0, HMIIOPTEpY.

(B pen. @enepanbhbIx 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecro mnpenbsiBieHHS 3THX TpeOOBaHMM MOTPEOWTENH BIPaBE BO3BPATHTh W3TOTOBHUTENIO WM HWMIIOPTEPY TOBAp
HEHQIJIeXKAIIEr0 KauecTBa M NOTPeOOBaTh BO3BPATa YINIAUCHHON 32 HETO CYMMBI.

(B pen. @enepanproro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrpatuin cuity. - @enepaiibhblil 3akoH ot 25.10.2007 N 234-D3.
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5. OtcyrcTBHE Y TOTPEOUTENST KAaCCOBOTO MJIM TOBAPHOI'O 4YeKa JIMOO MHOTO JTOKYMEHTa, YAOCTOBEPSIOINX (AKT M YCIIOBUS
TIOKYTIKY TOBapa, He SIBJISIETCS. OCHOBAHUEM ISl OTKA3a B YIOBJIETBOPEHUH €0 TpEOOBAHUM.

[IponaBery (M3roTOBUTEND), YHOJIHOMOYEHHAs OpTraHU3alWs WM YHOJHOMOYEHHBIH HHAWBUAYAIbHBIH IpPEANPUHAMATEND,
UMIIOpTEp 00s3aHBI NPUHATH TOBAP HEHAJUISKAIIEr0 KadecTBa Y MOTPEOHTENs M B Clydae HEOOXOOMMOCTH IIPOBECTH IPOBEPKY
KadecTBa ToBapa. [loTpeOurens BrpaBe y4acTBOBaTh B IPOBEPKE KaYeCTBA TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B citydae criopa o nmprurHax BO3HUKHOBEHHMSI HEOCTATKOB TOBapa MpojaBel] (M3TOTOBUTEINb), YIIOIHOMOYEHHAs OpraHu3alys
WIN YIOJHOMOYEHHBIH WHIMBHIYAIBHBIN IMPEANPUHUMATEN, MUMIOPTEp 00s3aHbI IPOBECTH SKCIIEPTHU3Y TOBapa 3a CBOW CHYET.
DkcnepTu3a TOBapa MPOBOIUTCS B CPOKH, ycTaHOBJIEHHbIe crartbsimu 20, 21 m 22 Hacrosmero 3akoHa ISl yJOBIIETBOPEHHUS
COOTBETCTBYIOMIMX TpeOoBaHU morpeduTens. [loTpedurens BnpaBe NMPHCYTCTBOBATH NMPHU IIPOBEIECHHH SKCHEPTU3HI TOBapa U B
ciTydae HeCOIJIacHsl C €€ pe3yJbTaTaMH OCIIOPHUTH 3aKITIOYSHUE TAKOH IKCIIEPTH3HI B CyZIeOHOM MOpPSIIKE.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbraTe 9KCIEpTU3bI TOBApPa YCTAHOBIICHO, YTO €r0 HEAOCTATKH BO3HHUKIIM BCIIEICTBHE OOCTOATENBCTB, 32 KOTOPBIE
HE OTBe4YaeT TNpojaBel] (M3rOTOBUTENH), NOTpeOMTENh 005S3aH BO3MECTUTH MPONABIY (M3TOTOBUTENIO), YIOJIHOMOYEHHOMH
OpraHHM3aliH WIN YIOJTHOMOYEHHOMY WHIMBHAYAJILHOMY HPENIPHHUMATENI0, UMIIOPTEPY PACXOMbl HA MPOBENIEHNE 3KCIEPTHU3EI, a
TaKKe CBSI3aHHBIE C €€ MPOBEJICHNEM PAcXO/ibl Ha XpaHEHHEe U TPAaHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

6. IIpomaBen (M3roTOBHUTEND), YIIOJIHOMOYEHHAs OpraHU3alysl WM YIMOJTHOMOYECHHBI WHIMBHUIYaJIbHBIA MpeIIpUHAMATENb,
HMIIOPTEP OTBEYAET 332 HEJOCTATKH TOBapa, Ha KOTOPHIM HE YCTaHOBJICH TapaHTHHHBIA CPOK, €CIIH MOTPEOUTENh JOKAXKET, YTO OHU
BO3HHUKIIH JIO MIEpeladu ToBapa MOTPEOUTEINIO WITH 110 TPHYMHAM, BO3HHUKIIKUM JI0 TOIO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHun TOBapa, Ha KOTOpPBIM YCTaHOBJIEH TapaHTUIHBIH CpOK, NpojaBel] (M3rOTOBUTENb), YIIOJHOMOYEHHAS
opranuzanusa Hinu yl'IOJ'[HOMO‘{eHHI)II‘/’I HH}II/IBH}IyaHLHLIﬁ npeaAnpruHUMAaTE]ib, UMIIOPTEP OTBEYACT 3a HEAOCTATKU TOBapa, €CJIM HE
JIOKQ)KET, YTO OHU BO3HHUKIIM TOCIIE TIepeayyl TOBapa MOTPEOUTENIO BCIIEACTBHE HAPYIICHHS TOTPeOUTENeM MPaBHI UCIOJIb30BAHUS,
XPAaHEHUS WIH TPAHCIIOPTUPOBKYU TOBApa, NEUCTBUM TPETHUX JIUL] WM HENPEOJOIUMOM CHUJIBL.

(B pen. ®enepanbroro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBenmen denepanbHbiM 3aK0oHOM OT 17.12.1999 N 212-03)

7. JlocTaBka KpynHOrabapuTHOrO TOBapa M TOBapa BECOM OoJiee IMATH KHJIOIPAaMMOB JUIsS PEMOHTA, YIEHKH, 3aMEHbl U (WIJIN)
BO3BpaT UX IMOTPEOUTENIO OCYIIECTBISAIOTCS CHJIAMHM W 3a CYeT NpojAaBlia (M3TOTOBUTEINS, YIOJIHOMOYEHHON OpraHM3alvH WIIN
YIOJIHOMOYEHHOTO HHIMBHUAYAIBHOTO MPEANPHHUMATEN, UMIOpTepa). B ciiydae HencnonHeHus JaHHOW 00A3aHHOCTH, a TaKoKe MPH
OTCYTCTBUM  NpojaBu@  (M3TOTOBHUTENSA,  YIONHOMOYEHHOH  OpraHM3allud WIM  YIOJTHOMOYEHHOTO  HHIMBHAYAJIHEHOTO
MpeINpUHUMATENs, UMIIOPTEpa) B MECT€ HAXOXKICHHS MOTpeOMTeNns IocTaBKa M (WJIM) BO3BpPAaT YKAa3aHHBIX TOBAPOB MOTYT
OCyIIeCTBIATEC noTpeduteneM. Ilpum 3TomM mpopaBel; (M3rOTOBHTENb, YIOJHOMOYEHHAs OPraHU3alys WIM YIIOJTHOMOYEHHBIN
WHIMBUIYaJIbHBIH NpEeANpUHAMATEb, UMIOPTEP) O0s3aH BO3MECTHTH NMOTPEOUTENIO PacXoibl, CBS3aHHBIE C JOCTaBKOH W (MIIH)
BO3BPAaTOM yKa3aHHBIX TOBAPOB.

(. 7 B pen. @enepanpHoro 3axona ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku npebsiBieHus NoTpeduTeseM TpeOOBaHUK B OTHOIICHHH HEJJOCTATKOB TOBapa

1. TlotpeOutens BmpaBe NPEIBSIBUTh IMPEIYCMOTPEHHbIE cTaTheil 18 Hacrosiero 3akoHa TpeOOBaHUS K NPOAABILY
(M3roTOBUTEINIO, YIOJTHOMOYEHHOM OpraHM3allid WM YHOJHOMOYCHHOMY HMHIMBUAYaJIbHOMY IpEANPUHUMATENI0, HUMIIOPTEPY) B
OTHOIIIEHUH HEJOCTATKOB TOBApa, €CIIM OHU OOHAPYKEHBI B TCUCHHE TapaHTUIHOIO CPOKa MJIM CPOKA TOJHOCTH.

(8 pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHnM TOBapoB, Ha KOTOpbIE TapaHTUHHBIE CPOKH WM CPOKM TOAHOCTH HE YCTAHOBICHBI, MOTPEOMUTENH BIIpaBe
NIPEABSIBUTh yKa3aHHBIE TPEOOBAHUS, €CIM HEAOCTATKH TOBAPOB OOHAPYKEHBI B pPa3yMHBIM CPOK, HO B NpPEIETax ABYX JIET CO JTHS
nepeauy ux MOTPEOUTENI0, €cH OoJiee AIUTENbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM HIJIH JIOTOBOPOM.

(m. 1 B pen. ®enepanpHOro 3axona ot 17.12.1999 N 212-03)

2. 'apaHTHIHBIA CPOK TOBApa, a TAKKE CPOK €ro CIYKObI HCUHCIAETCS CO IHS Tepeadl ToBapa MOTpeOUTENI0, €CIN HHOE He
MIPEAYyCMOTPEHO 1oroBopoM. Eciu eHs nepeaun yCTaHOBUTh HEBO3MOXKHO, 3TH CPOKH UCUHUCIIAIOTCS CO THS N3TOTOBJICHHS TOBapa.
(8 pen. @enepanphoro 3akoHa ot 17.12.1999 N 212-03)

Jnist ce30HHBIX TOBapoB (0OYBH, ONEKABI M MPOYMX) ITU CPOKH HCUHCIAIOTCS C MOMEHTA HACTYIUIEHHS COOTBETCTBYIOIIETO
Ce30Ha, CpPOK HACTYIUICHHS KOTOPOTO ONpEAENseTcs COOTBETCTBEHHO cyObekramMu Poccwiickoit Pemepanmm wucxoms u3
KIMMAaTHYECKUX YCIIOBUI MECTa HaXOXKIACHHS OTpeOUTENEH.

ITpn mpopmaxxe ToBapoB Mo obOpasiam, 1Mo MOodTe, a TAKKE B CIyJasX, €CIIM MOMEHT 3aKJIIOUCHHS OrOBOpa KYIUTH-TIPOAAKH 1
MOMEHT TE€PEAadn TOBapa IMOTPEOMTENI0 HE COBMAIAIOT, 3TH CPOKM HCUHCISIOTCS CO JHS JIOCTaBKHM ToBapa morpedutenro. Ecnm
MOTPEOUTENH JINIIEH BO3MOKHOCTH HCIOJIB30BATh TOBAP BCIEACTBHE OOCTOSTEIHCTB, 3aBUCSIINX OT MPOJABIa (B YaCTHOCTH, TOBAp
HY)XJAeTCsl B CIICNNAIbHON YCTAHOBKE, MOIKIIOYEHHH WM COOpKE, B HEM MMEIOTCS HEIOCTATKH), TAPAHTHHHBIA CPOK HE TEYET A0
YCTpaHEeHHUs] TMPOAABLOM TAaKHX OOCTOSATENbCTB. ECIM NIeHb JOCTaBKH, YCTaHOBKW, MOAKIIOUEHHS, COOPDKHM TOBapa, YCTPaHCHHUS
3aBHCSMIMX OT MPOJABIA OOCTOSTENHCTB, BCIEACTBHE KOTOPHIX MOTPEOHTENh HE MOXKET HCIIONB30BAaTh TOBAp IO HAa3HAYECHHIO,
OIPEJIETTNTH HEBO3MOXKHO, 3TH CPOKH MCUUCIISIIOTCS CO JIHS 3aKJIIOUEHHS I0T0BOpa KYILTH-TIPOJJaKH.

(8B pen. PenepanpHoro 3akoHa ot 17.12.1999 N 212-03)

A63an uckiroueH. - PenepanbHblid 3aKoH oT 17.12.1999 N 212-03.

Cpok TomHOCTH TOBapa ONpENeNseTcs IMEepUOJOM, MCUHCISIEMBIM CO JHS HM3TOTOBJIEHHS TOBapa, B TEUEHHE KOTOPOTO OH
TIPUTOJICH K UCIONB30BAHNUIO, WIIN IATOH, 10 HACTYIUICHHSI KOTOPOH TOBap MPHUIO/IEH K UCIIOIb30BAHHIO.

[TponomKUTENFHOCTD CPOKA TOHOCTH TOBApa JOJKHA COOTBETCTBOBATH 0053aTEIHHBIM TPEOOBAHMAM K O€30IaCHOCTH TOBapa.
(B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TapaHTniiHBIE CPOKM MOTYT YCTaHaBIMBAaThCsS Ha KOMIUIEKTYIOIIME H3JENUS M COCTaBHBIC YacTH OCHOBHOTO TOBapa.
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lapanTHiiHBIE CPOKN HA KOMIDIEKTYIOIINE U3JETIHs M COCTaBHBIC YacTH UCUHCIIAIOTCS B TOM JK€ MOPSKE, YTO U TapaHTUHHBIA CPOK
Ha OCHOBHOM TOBap.

[apanTHiiHBIE CPOKH HAa KOMIUIEKTYIOUINE U3/IEIHS U COCTaBHBIE YaCTH TOBAapa CUMTAIOTCS PAaBHBIMHU TapaHTUHHOMY CPOKY Ha
OCHOBHOE H3/IeJINe, €CII HHOE HE YCTaHOBJIEHO JOTOBOPOM. B cirydae, ecii Ha KOMIUIEKTYIOIIEE U3/ENNE U COCTAaBHYIO YacTh TOBapa
B JIOTOBOPE YCTaHOBJICH TapaHTUHHBIA CPOK MEHBIIEH NPOAOJDKUTEIBHOCTH, YeM TapaHTUHHBIH CpPOK Ha OCHOBHOE WH3IEIHE,
MOTPEOUTENH BIIPaBE MPEABSIBUTH TPEOOBAHMS, CBS3aHHBIEC C HEAOCTATKAMH KOMIUICKTYIOIETO M3/ENUS U COCTAaBHOM YacTW TOBapa,
IIpY X 0OHAPY)KEHUU B TEUYEHHE rapaHTUITHOI'O CPOKA Ha OCHOBHOE U3JIENINE, ECIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.

(8B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnyn Ha KOMILIEKTYyIOIIEE M3/IeNie YCTAHOBJICH TapaHTUHHBIA CPOK OOJIBIIEH MPOJOIKUTENBHOCTH, YeM TapaHTHHHBIA CPOK
Ha OCHOBHOH TOBap, MOTPEOUTENb BIIPaBe MPEIbIBUTH TpeOOBAaHMS B OTHOIIEHHH HEAOCTATKOB TOBapa IPH YCIIOBUH, YTO HENOCTATKA
KOMIUIEKTYIOIIETr0 U3/IeNnsl OOHAPY)KEHBI B TEUEHHE TapaHTUHHOIO CPOKa Ha STO U3JENNe, HE3aBUCUMO OT UCTEUEHHS TapaHTHHHOT O
CpOKa Ha OCHOBHOH TOBap.

4. Cpoky, yKa3aHHBIE B HACTOSIIEH CTaThe, JTOBOISATCS JIO CBEJCHUS OTPEOUTENs B HHPOPMAIIMHU O TOBApe, MPeI0CTaBIIsIeMOn
TIOTPEOUTENIO B COOTBETCTBHH CO cTaTheil 10 HacTosmero 3akoHa.

5. B ciyuasx, korma nmpeaycMOTPEHHBIH JOrOBOPOM TapaHTHHHBIN CPOK COCTaBIIsieT MEHee JBYX JIET W HEeIOCTATKH TOBapa
OOHapy>XEHbI MMOTpeOUTEIeM IO HCTEYEHHH TapaHTUIHOTO CpOKa, HO B MpeAeNnax IBYX JIET, NMOTPeOWTENbh BIIPaBe MpPEIbSIBHTH
npoJaBIly (M3rOTOBHUTEIIO) TpeOOBaHMS, MIPEAYCMOTPEHHbIE cTaTheil 18 HacTosero 3akoHa, eciii JOKaXeT, YTO HEOCTATKH TOBapa
BO3HHUKIIH JIO €r0 Mepeiau ITOTPEOUTEITIO HIIH 10 IIPHYMHAM, BO3HUKIIIUM JI0 3TOT'O MOMEHTa.

(. 5 BBenen denepanbHbIM 3aKoHOM OT 17.12.1999 N 212-03)

6. B cmydae BbISBIIGHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa TMOTPeOWTENh BIpaBe NPENbSIBUTh H3TOTOBHUTEIIO
(YIIOTHOMOYEHHOM OpraHu3alliid WM YIOJTHOMOYEHHOMY WHIMBHAYaJbHOMY NPEINPUHAMATENI0, HUMIIOpTEpY) TpeOOBaHHE O
0€3B0O3ME3THOM YCTPAaHEHUH TAaKHX HEIOCTaTKOB, €CIHM JOKAXKET, YTO OHM BO3HHKIM JI0 MEepeAayd ToBapa IOTPEOUTENI0 WIH IO
NPUYMHAM, BO3HUKIIMM JO 3TOTO MOMEHTAa. YKa3aHHOEe TpeOOBaHME MOXKET OBITh NPEIbIBICHO, €CIIM HEJOCTATKU TOoBapa
OOHapy>KEHbI 10 UCTEYSHUH ABYX JIET CO JHS IMepeiadyd ToBapa NOTPEOUTENI0, B T€UEHHE YCTAHOBJIEHHOT'O Ha TOBAp CPOKa CIIYXKObI
WIY B TEUEHHWE JIECATH JIET CO JHS NepeJadd ToBapa MOTPEOHUTENI0 B Clydae HEYCTaHOBJIEHHs Cpoka ciyxObl. Ecnm ykazaHHoe
TpeOOBaHUE HE YJOBJETBOPEHO B TEUCHWE NBAIIATH JHEH CO IIHS €ro NpeabsBICHUS MOTpPEOMTENeM WM OOHapYKEHHBIH MM
HEAOCTAaTOK ToOBapa SBISICTCA HCEYCTpAaHUMBIM, HOTpe6I/ITCJ'[I) o CBOEMY Bbl60py BIpaB€ IMPCAbABUTL HU3TOTOBHUTEIIO
(YIIOMTHOMOYEHHOM  OpraHu3alyd  WIM  YIOJHOMOYEHHOMY WHIMBHUAYaJBbHOMY NpEINPUHUMATENIO0, HUMIIOPTEPY) HUHbBIE
IpeyCMOTPEHHBIE TyHKTOM 3 craThu 18 Hacrosiero 3akoHa TpeOOBaHMS WIIM BO3BPATHTH TOBAP M3TOTOBUTENIO (YIIOIHOMOYEHHOM
OpraHHM3alHi WU YIOJHOMOYEHHOMY WHIUBHYaJIbHOMY MPEANPHHUMATEIN0, UMIIOPTEPY) U MOTpeOOBaTh BO3BpaTa YIUIAY€HHOM
JIEHE)KHOU CYMMBI.

(. 6 B pen. ®enepanpHOro 3axona ot 21.12.2004 N 171-03)

Cratest 20. VYcrpaHeHHe HEIOCTaTKOB TOBapa W3TOTOBHTENEM (IIPOAABLIOM, YIOITHOMOYCHHOW OpraHU3aledl WiIu
YIIOJIHOMOY €HHBIM WHIMBUYaJIbHBIM NPEAIPUHAMATEIEM, HIMIOPTEPOM)
(B pen. enepanphoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHS HEJOCTATKOB TOBapa HE OIpelesieH B MHChbMEHHON (opMe COrmalieHneM CTOPOH, 3TH HEIOCTATKH
JIOJDKHBI OBITh YCTPaHEHBI H3TOTOBUTENEM (IIPOAABIIOM, YIIOTHOMOYSHHOH OpraHH3alieil WM YIIOJTHOMOYEHHBIM HHIWBHAYAIbEHBIM
IpeanprHAMAaTeNieM, HUMIIOPTEPOM) He3aMeUIUTeNIbHO, TO €CTh B MHMHHMMAJbHBIA CPOK, OOBEKTHBHO HEOOXOOUMBIH M HX
YCTpaHEHUs. ¢ y4eTOM OOBIYHO MpUMEHseMoro crmocoba. Cpok ycTpaHEeHHs HEIOCTaTKOB TOBapa, ONpEleNnseMbld B NMUCHMEHHOW
(opMe cornameHnueM CTOPOH, HE MOXKET MPEBBIILIATE COPOK IISTh THEH.

B cnyuae, ecnm BO BpeMsl YCTpaHEHMs HEJOCTATKOB TOBapa CTAaHET OYEBHIHBIM, YTO OHH HE OyAyT YyCTpaHEHBl B
OIIpE/IETIEHHBIM COIIAIIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOUYHMTh COIJIAIIEHHE O HOBOM CPOKE YCTPAaHEHUs! HEIO0CTaTKOB,
ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIMMBIX Ul YCTpaHEHHMsI HEJOCTATKOB TOBapa 3allacHbIX uacTed (neraseil, maTepuasos),
000pyIOBaHUS WM TONOOHBIE NMPUYMHBI HE SIBISIOTCS OCHOBAaHMEM JUIS 3aKJIIOYEHMS COTJIAILICHUS O TaKOM HOBOM CpOKE M HE
0CBOOOXK/IAIOT OT OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKA, ONPEEICHHOT0 COrTIAIlICHNEM CTOPOH IIEPBOHAYAIIBHO.

(m. 1 B pen. ®enepanpHOro 3axona ot 25.10.2007 N 234-03)

2. B orHOmEHMH TOBapoOB UINTENHHOIO IOJIB30BAHHUS M3TOTOBUTENb, MIPOJABEL JIMOO YIIOMHOMOYEHHAs OpraHW3allis WiH
YIIOTHOMOYEHHBIH MHAMBUAYATIBbHBINA MPEANPUHUMATENb O0S3aHbI MPU MPEABSIBICHUN MOTPEOUTENEM YKa3aHHOTO TPEeOOBaHHS B
TPEXTHEBHBIN CPOK OE3BO3ME3AHO NPEIOCTABUTH IIOTPEOUTEINIO Ha TIEPHO, PEMOHTA TOBAp AJIUTEIHHOIO MOIb30BAHNUS, 0014 JafoIIIH
STUMH XK€ OCHOBHBIMH IOTPEOUTEIHCKUMH CBOMCTBAMH, OOECIEYMB JOCTABKY 3a CBOH cueT. llepedeHb TOBapoOB UINTEIHHOIO
MOJI30BAHUS, HAa KOTOpHIE VYKa3aHHOEe TpeOOBaHWE HE paclpocTpaHsercs, ycraHaBimBaercs I[IpaButenbcTBoM Poccumiickoit
®denepany.

(B pen. PenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cimydae ycTpaHeHHS HEZOCTATKOB TOBapa TapaHTHHHBIA CPOK HA HETO NMPOUIEBACTCSA HA INEPHO, B TEUEHHE KOTOPOTO
TOBap HE HWCIONB30BAJNCA. YKa3aHHBIM TEPHOJ HMCUHCIAETCS CO OHA OOpamieHus TOoTpeduTens ¢ TpeboBaHWEM 00 yCTpaHEHHH
HEJIOCTATKOB TOBapa JI0 JIHS BBIJAYM €TO 10 OKOHYaHWHM peMOHTa. IIpyu BeIgade ToBapa M3rOTOBHUTENH (TIPOJABEILl, YIIOJIHOMOYEHHAS
OpTaHM3aLMs] WM YIOIHOMOUYCHHBIH WHINBHIYAIBHBIN PEANPUHAMATENb, UIMIOPTEP) 00s3aH NMPEAOCTAaBUTh B INCHbMEHHON (hopme
noTpeduTenro MHGOPMAIMIO O Jare oOpamieHus moTpedurens ¢ TpeOoBaHMEM 00 YCTpaHEHMHM OOHApYKEHHBIX MM HEIOCTaTKOB
TOBapa, O JaTe Mmepegadd ToBapa IMoTpeOuTeNeM Ul YCTpAaHEHHs HEOCTaTKOB TOBAapa, O JaTe YCTPaHEHHUs] HEJOCTaTKOB TOBApa C MX
OITMCaHNeM, 00 HCITONb30BAHHBIX 3alACHBIX YACTSIX (JeTansiX, MaTepuaiax) W O JaTe BbIIAa4d TOBapa MOTPEOMTENIO MO0 OKOHYaHUH
yCTpaHEeHUs HEIOCTaTKOB TOBAPA.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHUM HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHBl KOMIUIEKTYIOIIETO W3/ICNHs MM COCTAaBHON 9acTH OCHOBHOTO
W3JIeHs, HAa KOTOPHIE YCTAaHOBJICHBI TapaHTUITHBIE CPOKH, Ha HOBBIE KOMIUICKTYIOIEE H3/EJIME WM COCTaBHYIO YacTh OCHOBHOTO
W3JIETIASl yCTAaHABIIMBACTCS TAPAaHTUHHBIN CPOK TOM K€ MPOJOIDKUTENFHOCTH, YTO ¥ HA 3aMEHEHHbIE KOMIUIEKTYIOIIEEe H3/eNUe HIIH
COCTaBHYIO YaCTh OCHOBHOT'O M3/ICJIHS, €CITH HHOE HE MPETyCMOTPEHO JOTOBOPOM, M TAPAHTHHHBIA CPOK MCUNCIISIETCS CO THS BBLIAUN
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MOTPEOUTEIIO 3TOr'0 TOBAPA IT0 OKOHYAHUH PEMOHTA.
(. 4 B pen. ®enepanpHOro 3axona ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa TOBapa HEHAUIEXKAIIETO Ka4ecTBa

1. B ciyqae oOHapyxeHHsT MOTpeOMTEIEM HEIOCTaTKOB TOBAapa M IPEABSBICHHS TpeOOBaHHMS O €ro 3aMeHe NpoJaBerl
(M3roTOBUTEN, YIIOJHOMOUCHHAS! OpPraHM3allis WIM YIIOJIHOMOYEHHBIH MHAWBUIYaJIbHBIA NpeAlpUHUMATENb, UMIOPTEp) 00s3aH
3aMEHUTH TaKOW TOBap B TEUEHHE CEMU JHEH CO JHS MPEAbSBICHHUS YKa3aHHOTO TpeOOBaHUS NOTPEOUTENEM, a IIPU HEOOXOMUMOCTH
JIOTIONIHUTENGHON TIPOBEPKHM KadecTBa TaKOro TOBapa MpPOJAaBIOM (M3TOTOBUTENEM, YIOJIHOMOYEHHOH OpraHu3alved wWin
YIIOTHOMOYEHHbIM HHMBUAYaJIbHBIM TPEIINPUHIMATENIEM, HMIIOPTEPOM) - B TEUEHHE [IBaJIATH JHEH CO THA TPEIbsSBICHHS
YKa3aHHOTO TPeOOBaHMSI.

Ecnmn y mnpomaBma (M3roToBUTENs, YIOJHOMOUYCHHOW OpraHM3alMd WM YHOJIHOMOYEHHOTO  HMHIMBHUAYaJIBLHOTO
NpeANpPUHUMATENSI, UMIIOpPTEpa) B MOMEHT NpEAbSIBICHUS TPeOOBaHUS OTCYTCTBYET HEOOXOAMMBIA JUIsi 3aMEHBI TOBap, 3aMeHa
JIOJDKHA OBITH TIPOBE/ICHA B TEUEHHUE MECSIIA CO JTHS MPEbSIBICHNS TAKOI'0 TPEOOBAHMSI.

B paiionax Kpaitnero CeBepa W HpUpaBHEHHBIX K HHUM MECTHOCTSX TpPeOOBaHUE MOTPEOUTES O 3aMEHE TOBapa ITOUICHKHT
YIOBJIETBOPEHHIO IO €r0 3asBICHUIO B CPOK, HEOOXOMMBIN ISl OYepEeJHOM JOCTaBKM COOTBETCTBYIOIIErO TOBApa B 3TH PalOHbI, B
clydyae OTCYTCTBHSA Yy MpoAaBla (M3rOTOBUTENS, YNOJHOMOUYEHHON OpraHu3alid WIH YHOJHOMOYEHHOTO WHAMBHIYaTbHOTO
MIpeANPUHUMATENSI, UMIIOPTEpa) HEOOXOIMMOTO ISl 3aMEHBI TOBapa Ha JICHb MPEAbSBICHHs YKa3aHHOTO TPEOOBaHHSI.

Ecnmu s 3ameHbl ToBapa TpeOyercs Oonee ceMu JAHEH, Mo TpeOOBaHWIO MOTpeOHTeNst HpojaBel] (M3rOTOBUTENb JHOO
YIIOIHOMOUEHHAsI OpraHu3alys WIM YIOJIHOMOYEHHBIH WHIUBUIYaJbHBIN NpeANpUHUMATENb) B TEUEHHE TpeX MAHeW co JHA
NIpe/IbSIBIICHNS] TPEOOBaHMSI O 3aMEHEe ToBapa 00s3aH 0e3BO3ME3JIHO MPEIOCTaBUTh IOTPEOHTENI0 BO BPEMEHHOE IMOJIb30BaHHE Ha
MIepHO/I 3aMEHBI TOBAP JUINTEIBHOIO MOJIb30BAHHMSI, 00JI/IAI0IINIA STUMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMH CBOWCTBaMH, 00ECTIeUnB
€ro JI0CTaBKY 3a CBOM cyeT. DTO MPaBWJIO HE PaCHpOCTpaHsAETCs Ha TOBApbl, MEpeuyeHb KOTOPBIX OMpPENEeNseTcs B COOTBETCTBUU C
nyHKTOM 2 ctaThi 20 HacToAIIEero 3aKoHa.

(B pen. DenepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
2. ToBap HeHaJIEKAIIETO KauecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE OBIBILIMN B YIIOTPEOICHUH.
[Tpu 3amMeHe ToBapa rapaHTUHHBIN CPOK UCUUCIIACTCS 3aHOBO CO JHS Iepeady ToBapa MOTPEOUTEITIO.

Cratbs 22. Cpoku y/lIOBIETBOPEHHUS OT/IENBHBIX TPEOOBAaHHUI TOTPEOUTENS
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanus morpeduTens 0 cOpasMEpPHOM YMEHBIICHWH IOKYIHOW LIEHBI TOBapa, BO3MEILCHUH PAacXOIOB Ha HMCIPaBICHUE
HEJ0CTaTKOB TOBapa IOTpeOUTEeNeM HIM TPETHHUM JIMIOM, BO3BpATe YIUIAueHHOH 3a TOBap JEHEKHOH CyMMBI, a Takke TpeOoBaHUE O
BO3MEIICHUN yObITKOB, IPMYMHEHHBIX IOTPEOUTEINIO BCIESACTBIE NPOAAKH TOBapa HEHAUISKAIIEro Ka4ecTBa MO0 MPefOCTaBICHUS
HeHaJuIexanieil MHpopManuy O ToBape, MOJIeKAT YJOBIECTBOPEHHIO MPOAABLOM (M3TOTOBUTENIEM, YIIOJTHOMOYEHHON OpraHn3anuei
WY YIOJHOMOYEHHBIM WHIMBHUIYaJbHBIM NPEANPUHHMATEIEM, MMIIOPTEPOM) B TEUEHHE NECATH AHEH co OHA NpexbsBICHUSA
COOTBETCTBYIOIIETO TPEOOBAHHSI.

(8 pen. enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratest 23. OTBETCTBEHHOCTh MpOAABLIA (M3TOTOBHUTENS, YIOTHOMOYCHHOW OpTraHU3allMd WIH YIOJIHOMOYEHHOTO
WHIMBUIYaJIBHOTO MIPEATPHHUMATENS, IMIIOPTEpa) 32 MPOCPOUKY BBHIIOMHEHHS TpeOOBaHHI OTPeOHTEN
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapy1ieHue mpeaycMoTpeHHbIX ctaThiMu 20, 21 u 22 HacTosIIero 3aKoHa CPOKOB, a TAKIKE 33 HEBBIMOTHEHHE (3a/IEPIKKY
BEITIOJTHEHHSA) TPEOOBaHUS MOTPEOUTENS O MPENOCTaBICHHH €My Ha TEepPHOI PEMOHTa (3aMEHBI) aHAJIOTHYHOTO TOBapa IpPOIdaBel]
(M3roTOBUTENb, YIONHOMOUGHHAs OpraHM3alis WIH YHNOJHOMOYEHHBIH HWHAMBHIAYAJbHBI NpEeNNpHHUMATENb, HMIIOPTED),
JOITYCTHBIINKA TaKue HapyLICHHs, YIUIAYMBAeT MOTPEOUTENIO 32 KaKABIH JeHb NPOCPOYKH HEYCTOHKY (IIEHI0) B pa3sMepe OJHOTO
MPOLICHTA IIEHBI TOBAPA.

(8 pen. @enepanphoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa ompezmenseTcs, UCXOIS M3 €ro IeHBI, CYLIeCTBOBABILICH B TOM MeCTe, B KOTOPOM TpeOoBaHHE ITOTpeOHTeNs
JOJDKHO OBUIO OBITH YIOBJIETBOPEHO IIPONABLIOM (M3TOTOBHTEIEM, YIOIHOMOYEHHOH OpraHH3allMedl WM YIIOJTHOMOYEHHBIM
WHIMBUIYaJIbHBIM TPEANPUHAMATEIEM, UMIIOPTEPOM), B JCHb JOOPOBOIBHOTO YIOBJIETBOPEHHS TAaKOro TpeOOBaHHS WM B JCHb
BBIHECEHHS CyIeOHOT0 PEmIeHNs, eCH TpeOoBaHUe TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

(B pen. Denepanproro 3akona ot 21.12.2004 N 171-D3)

2. B cnyuae HEBbINOJIHEHHs TPeOOBaHMII MOTPEOUTENST B CPOKH, MPEAYCMOTPEHHbIE cTaThsiMu 20 - 22 HacTosIIero 3aKoHa,

MOTPEOUTENH BIPaBe 10 CBOEMY BBHIOOPY MPEIbSIBUTH MHBIC TPEOOBAaHMS, YCTAHOBIICHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratps 23.1. [locrmeacTBust HAPYIIEHUS TIPOJABIIOM CPOKa IIepeAayd MPEeaBAPUTEIFHO OIDIAY€HHOTO TOBapa MOTPEOUTEITIO
(BBemena dexepanbHBIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop Kymiau-TpoJak, MpeaycMaTpHBAIONINN OO0S3aHHOCTh MOTPEOHTENS MPEaBapUTENFHO OIUIATHTh TOBAp, JOJDKEH
COJIep’KaTh YCIIOBHE O CPOKE Mepeiaun ToBapa MoTpeOnTeio.

2. B ciyqae, ecnu mpozasel, MOTYYUBIINN CyMMY NPEIBAPUTEIBHON OIUIATHI B OMPENEIICHHOM JIOTOBOPOM KYTUIH-TIPOJaKH
pasmepe, He UCIOIHII 00SI3aHHOCTD T10 TIepeAade ToBapa MOTPEOUTENI0 B YCTAHOBIICHHBIN TAKMM JIOTOBOPOM CPOK, TIOTPEOHTEINH 11O
CBOEMY BBIOOpPY BIIpaBe NOTPEOOBATh:

IepeAayy OIUIAYEHHOr0 TOBAapa B YCTAHOBJIEHHBIN UM HOBBII CPOK;
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BO3BpaTa CyMMBI IIPE/IBAPUTEIBHON OILIATHI TOBApa, HE IEPEAaHHOTO IPOIABIIOM.

[Ipn sTtoM moTpebuTens BIpaBe MOTPEOOBATH TAaKXKE ITOJHOTO BO3MEIIEHHS YOBITKOB, NPUYMHEHHBIX €MY BCIEACTBHE
HapyIIEHHs YCTAaHOBJIEHHOTO JIOTOBOPOM KYIUIH-TIPOJaKH CpOKa Iepesiady MpeaBapuTeNbHO OIUIau€HHOI'0 TOBapa.

3. B cirydae HapymeHns: yCTaHOBJIEHHOT'O JIOTOBOPOM KYIUTH-TIPOJIAXKH CPOKa Mepeiady IIpeJBapUTeIIbHO OTUIAYEHHOTO TOBapa
MOTPEOUTENIO TIPOAABEl YIUIAauMBaeT eMy 3a KaKIbIi JeHb MPOCPOUYKH HEYCTOHKY (TIEHH) B pa3Mepe IOJIOBUHBI MPOIEHTa CYyMMBI
TIpeIBapUTEIHHON OIUIATHI TOBApA.

Heycroiika (rieHu) B3bICKUBAETCS CO JHS, KOT/A 110 JOTOBOPY KYIUIM-TIPOAAXH Tepefada ToBapa IOTPEOUTEINI0 TOJDKHA Oblia
OBITH OCYIIECTBJICHA, /10 JHS NEepeaayr ToBapa MOTPEOUTEIIO WIN A0 JTHS Y OBJIETBOPEHHS TpeOOBaHMS OTPEOUTEIISI O BO3BPATE EMY
MIPE/IBAPUTEIHHO YIUIAYEHHONH UM CYMMBI.

CyMMa B3BICKaHHOM MOTpeOUTEIEM HEYCTONKH (IIEHH) HE MOKET MPEBBILIATH CYMMY IIPEBAPUTEIILHON OIJIATHI TOBapa.

4. TpeOoBaHus MOTPEOUTENII O BO3BpATE YIUIAYEHHOH 3a TOBAap CYMMBI M O IIOJHOM BO3MEHICHHH YOBITKOB IOJICKAT
YIIOBJIETBOPEHUIO MPOJABIIOM B TEUEHHUE AECSATH JHEH CO JTHS MPEABSBICHHUS COOTBETCTBYIOMIETO TPEOOBAHMUSL.

5. TpeOoBaHus TOTPEOUTENSI, YCTAHOBJICHHBIE ITyHKTOM 2 HACTOSIIEH CTAaThH, HE MOUIEKAT YIOBIETBOPEHHUIO, €CIIN MPOJaBell
JIOKQ)KET, 4YTO HapyIIEHHE CPOKOB Iepelayd IOTPEOUTENI0 MpeIBAapUTENbHO OIUIAYEHHOTO TOBapa IPOHM30IUIO BCIIEACTBHE
HENPeoJOTMMON CHITBI WIIU TI0 BUHE TTOTPEOUTEIS.

Cratbst 24. Pacyersl ¢ OTpeOUTENIEM B ClTydae MPpUOOPETEHHsI UM TOBapa HEHA JICKAIIETO KaueCcTBa

1. IIpu 3amMeHe TOBapa HEHAJISKAIIETO KauecTBa Ha TOBAP ATOM Ke MapKH (3THUX K€ MOACH U (WIH) apTUKyJa) mepepacuer
IIEHBI TOBapa HE MPOM3BOTUTCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3amMeHe ToBapa HEHAJISKAIIECTO KAYeCTBA Ha TAKOW JKe TOBAp JPYroi Mapku (MOJAEIH, apTHKYJa) B CiIydae, €CITH I[CHa
TOBapa, MOJICIKAIIETO 3aMCHE, HIKE [ICHBI TOBapa, MPEA0CTaBICHHOTO B3aMeH, MOTPEOUTEITh JOJIKCH JOTUTATHTL PA3HMILY B IICHAX; B
cilydae, €ciM LieHa ToBapa, MOJJIekKAIETo 3aMeHe, BhIIIE IIeHBI TOBapa, MPEJI0CTaBICHHOI0 B3aMEH, pa3HHIIA B IEHAX BBIMIAYHBACTCS
notpedurento. I{ena ToBapa, MOAJICKAIIEro 3aMeHe, ONpPEACSIeTCS Ha MOMEHT €ro 3aMeHbI, a €ClIM TPeOOBaHHE MOTPEOUTENS HE
YIIOBJIETBOPEHO MPOJIABIIOM, IIeHa 3aMEHSIEMOro TOBapa U LieHa NiepeaBaeMoro B3aMeH ToBapa ONPENeNsFOTCs Ha MOMEHT BHIHECEHUSI
CyJIOM pElIeHHs O 3aMEeHEe TOBapa.

(B pen. ®enepanbrHoro 3akona ot 17.12.1999 N 212-D3)

3. B cnydae npenbsiBieHus notpeOuTeneM TpeOOBaHMS O COpa3MEpHOM YMEHBIIEHHH MOKYITHOW LIEHBI TOBapa B pacyer
NpUHUMAETCS IIeHa TOBapa Ha MOMEHT IPEABSBICHHS MOTpeOuTeNneM TpeOoBaHHs 00 YIIEHKE WM, €ClIM OHO J0OpOBOJNLHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CY/IOM PELICHHS O COPAa3MEPHOM YMEHbBIICHUH MTOKYITHOU 1ICHBI.

(m. 3 B pen. @enepanpHOro 3axona ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJUICKAIIEro KauyecTBa MOTpeOUTeNh BIpaBe TPeOOBAaTh BO3MEIICHUsI Pa3HUIBI MEXKIY LIEHOMH
TOBapa, YCTAHOBIICHHOW JIOTOBOPOM, M LIEHOW COOTBETCTBYIOLIETO TOBapa HAa MOMEHT JOOPOBOJIBHOI'O YIOBJIETBOPEHHS TaKOrO
TpeOOBaHuUs HJIH, €CIU TpeOOBaHKE JOOPOBOJILHO HE YIOBIECTBOPEHO, HA MOMEHT BHIHECCHUSI CYJIOM PEIICHUSI.

(. 4 BBenen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03, B pen. denepansHoro 3akona ot 21.12.2004 N 171-03)

5. B cirydae Bo3BpaTta ToBapa HEHaUIEXKAIIErO KayecTBa, MPOJAHHOIO B KPEIHT, OTPEOUTENI0 BO3BpAILACTCs YIJIaueHHAs 3a
TOBap JICHE)KHAsI CyMMa B pa3Mepe IMOTalleHHOr0 KO JHIO BO3BpaTa YKa3aHHOTO TOBapa KPEIWTa, a TakkKe BO3MEIIAESTCs IuiaTa 3a
MPE/IOCTABIICHUE KPEIUTA.

(m. 5 B pen. @enepanpHOro 3axona ot 21.12.2004 N 171-03)

6. B ciiyyae Bo3BpaTa ToBapa HEHAUIEKAIIETO KauecTBa, IIPUOOPETEHHOr 0 MOTPEOUTENEM 32 CUET MOTPEOUTENHCKOr0 KPEauTa
(3aiima), mpojaBer] 00s13aH BO3BPATUTH MOTPEOUTENIO YIUIAUSHHYIO 32 TOBAp JCHEXHYIO CYMMY, a TaK)K€ BO3MECTUThH YIUIAUCHHBIC
MOTpeOuTesIeM MPOIIEHTHI M UHBIE TIJIATEXH 110 JOrOBOPY MOTPEOUTENHCKOr0 KpeauTa (3aima).

(. 6 BBenen PenepanbHbIM 3aK0oHOM OT 21.12.2013 N 363-03)

Cratps 25. IlpaBo moTpebuterns Ha 0OMEH ToBapa HaUIeXkKAIIero KadecTa

1. IloTpebuTens BripaBe 0OMEHATH HENPOJAOBOIBCTBEHHBIN TOBAP HAUICKAIIET0 Ka4eCTBa Ha aHAJIOTMYHBIN TOBap Yy MPOAABIIa,
Yy KOTOPOr'o 3TOT TOBap ObLI MPHOOPETEH, eClM yKa3aHHbBIM TOBAap He mojoliies mo gopme, rabapuram, GacoHy, pacuBeTKe, pazmMepy
WJIN KOMITJIEKTaIUH.

(8 pen. @enepanphoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpedutens nmeeT paBo Ha 0OMEH HEMPOAOBOIBCTBEHHOI'O TOBApa HA/IIEKAIIET0 KauecTBa B TEUCHNE YSThIPHAALATH JHEH,
HE CYNTas JHS €r0 MOKYIIKH.

OOMeH Henpo10BOILCTBEHHOTO TOBapa HaJISKAIETO KauecTBa IPOBOINTCS, €CIIM YKAa3aHHBIN TOBap HE ObUT B yOTpeOIeHNH,
COXpaHEHBI €ro TOBApPHBIM BHJ, MOTPEOUTENBCKIE CBOWCTBA, IIIOMOBI, (haOpHIHBIE SPIBIKM, a TAKXKE MMEETCSI TOBAPHBIM YeK WIIN
KacCOBBII Y€K THO00 WHOM MOATBEPKAAIOIIMI OIUIATy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOHTENs TOBAPHOTO YeKa
WIN KAacCOBOTO 4YeKa MO0 MHOTO MOATBEpP)KIAIOUIEr0 OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTH CCBHUIATBHCS Ha
CBUJICTEIbCKUE MTOKA3AHHS.

(8 pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuensr TOBapoB, HE TNOMIEKAMMX OOMEHY II0 OCHOBAaHHSAM, YKa3aHHBIM B HACTOSIIEH cTaTbe, YTBEP)KAACTCS
[IpaBurensctBoM Poccuiickoit denepanuu.

2. B cirydae, ecny aHaJOTHYHBIM TOBap OTCYTCTBYET B MpOJaXke Ha JeHb OOpaIleHHs MOTPeOUTENS K MPOAABILY, HOTPEOUTENh
BITPAaBE OTKA3aThCs OT MCIIOIHEHHUS I0r0BOpa KYIUIM-TIPOAAXH U OTpe00BaTh BO3BpATa YIIAaU€HHON 32 YKa3aHHBIM TOBAp JICHEKHON
cymmbl. TpeboBaHue MOTpeOUTENSI O BO3BpaTe YIUIAYEHHOH 32 YKa3aHHBIA TOBAp JACHEKHOW CYMMBI ITOJUICKUT YIOBJIETBOPCHHUIO B
TEUeHHE TpeX JHEH co JAHS BO3BpaTa yKa3aHHOI'O TOBApa.

[To cormameHno MOTpeOUTENS C MPONABIOM OOMEH TOBapa MOXKET OBITH MPETyCMOTPEH HPH IMOCTYILIEHWH AHAJIOTMYHOIO
ToBapa B npoaaxy. IIpogaser 00513aH He3aMEITUTEIFHO COOOIIUTH MTOTPEOUTENIO O MOCTYIICHNH aHAJIOTMYHOTO TOBapa B MPOJIAXKYy.
(1. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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Cratbs 26. YTpatuna cuiy. - @enepanbssblii 3akoH ot 25.10.2007 N 234-03.
Cratbs 26.1. JIUCTaHITMOHHBIH CITOCO0 TPOIaXKH ToBapa
(BBenena MenepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JToroBOop pO3HUYHON KYIIH-TIPOJa’KH MOXKET OBITH 3aKJIFOYEH Ha OCHOBAHWM O3HAKOMIICHHS OTPEOUTEINS C TPEIUIOKEHHBIM
MIPOJABIIOM OIMCaHHEM TOBapa MOCPEICTBOM KAaTaJloroB, MPOCIHEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPE/ICTB CBSI3U (TEIEBU3MOHHOM,
TIOYTOBOM, PaIMOCBSA3M U JPYTMX) WM MHBIMH HCKITIOYAIOIIMMH BO3MOXKHOCTH HETIOCPEACTBEHHOI'O O3HAKOMJICHUSI TTOTPEOHTENs C
TOBapoM 11160 00pa3LoM ToBapa MpHU 3aKIFOYEHUH TAaKOro I0roBopa (AUCTAHIMOHHBIN clIOC00 MPOAaku ToBapa) Crioco0aMu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpomaBmoM 10 3aKiIIOYEHHWs] JIOTOBOpa JOJDKHA OBITh MpenocTaBieHa NOTpeOuTento WH(opMmanus 00 OCHOBHBIX
HOTPEeOUTENBCKUX CBOMCTBAaX ToBapa, 00 ajgpece (MecTe HaXOXIEHHsA) NPOJaBLa, O MECT€ H3TOTOBJIEHUS TOBapa, O IOJIHOM
(MpMEHHOM HaVMEHOBAHMH (HAaUMEHOBAaHHMHM) NpOAaBLa (M3TOTOBUTENS), O IEHE W 00 YCIIOBHSX HPHOOpETEHHsS TOBapa, O €ro
JIOCTaBKe, CPOKE CIy»OBbl, CPOKE TOAHOCTU U TapaHTHHHOM CPOKE, O MOPAIKE OIUIAThl TOBApa, a TAKXKE O CPOKE, B T€UEHUE KOTOPOro
JEeHCTBYeT NPeIoKEeHHE O 3aKII0UEHUH JOTOBOPA.

3. TlorpeOuTento B MOMEHT JOCTaBKU TOBapa JIOJDKHA OBITh B MUCbMEHHOW (hopMe NpenocTaBiieHa WH(opManus o ToBape,
npeaycMoTpeHHast cratbeid 10 Hacrosimero 3akoHa, a Takke NMPEAyCMOTpEeHHas MYHKTOM 4 Hacrosiied craThd MHQOpManus o
HOpSIZIKE U CPOKAX BO3BpaTa TOBapa.

4. TlotpebuTenp BIpaBe OTKA3aThCsl OT TOBapa B JII000€ BpeMs J0 €ro mepejiayy, a rnocie nepegayy ToBapa - B TeUYEHHE CEMH
JTHEH.

B cmydae, ecnmu uHpopmaius o HOpsAAKe M CpPOKaxX BO3BpaTa TOBapa HaaJeXkalllero KayecTBa He ObUla NPEfOCTaBlIEHA B
NMCHbMEHHON ()opMe B MOMEHT JJOCTAaBKH TOBapa, MOTPEOMTENb BIIPaBe OTKAa3aThCs OT TOBapa B TEYEHHE TPEX MECAIEB C MOMEHTa
nepefauy ToBapa.

Bo3BpaT ToBapa HajIeXalllero KauecTBa BO3MOXKEH B ClIydae, €CIIM COXPAHEHBbl €ro TOBAPHBIM BHJ, NOTPEOUTEIbCKHUE
CBOMCTBa, a TaKXe JOKYMEHT, MOJATBEPXkAAIOIINI (DakT M yCIIOBHSI TOKYNKH yKazaHHOro ToBapa. OTCyTCTBHE Yy NOTpeOHTeNs
JIOKYyMEHTa, IOATBEPXKAAIoIero (akT M YCIOBUS IOKYNKH TOBapa, HE JIMIIAeT €ro BO3MOXXHOCTU CChUIATBCS Ha JIpyrue
JI0Ka3aTeNbCcTBa IPHOOPETEHNUS TOBapa y JaHHOTO IPOAABIIA.

[Torpebutens He BIpaBe OTKAa3aThCs OT TOBapa HaAJeKallero KadyecTBa, MMEIOIero HHANBUAYaIbHO-ONPEeICHHbIE CBOHCTBA,
€CJIN YKa3aHHbIA TOBAp MOXET OBITh HCIIOJIb30BAH HCKIIOUUTEIBHO IPHOOPETAIONIMM €ro IOTpeOHuTeneM.

ITpn otkaze moTpedHUTENA OT TOBapa MPOAABEL AODKECH BO3BPATUTh €My ACHEKHYIO CyMMY, YIUIQUCHHYIO IOTpeOHUTENeM I10
JIOTOBOPY, 32 UCKJIIOUCHHEM PacXo0B IPOJaBLia Ha JOCTaBKY OT OTPEOHUTENsI BO3BPALIEHHOTO TOBApa, HE MO3JHEE YeM Yepe3 IeCiITh
JHEH cO JHA NPeAbsIBICHNUS IOTPEOUTEIEM COOTBETCTBYIOMIET0 TPEOOBaHHSL.

5. TlocnencTBus MpoAakM TOBapa HEHAUISKAIEr0 KayecTBa AUCTAHIMOHHBIM CIIOCOOOM IPOJaKH TOBapa yCTAHOBIIECHBI
TIOJIOXKEHUSIMH, TIPETYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosiiiero 3akoHa.

Cratpst 26.2. [IpaBuia npogaky OTAETBHBIX BUIOB TOBApOB
(BBenena dexepanpHbIM 3aKk0oHOM OT 18.07.2011 N 242-D3)
[IpaBuna npona)xu OTAEIBHBIX BUIOB TOBApOB ycTaHaBiuBaroTcs [IpaBurenscresom Poccuiickoin @enepanuu.

[nasa I 3AILMTA ITPAB IOTPEBUTEJIEN MTPU BBINOJTHEHUHA
PABOT (OKA3AHUH YCJIYT)

Cratpst 27. Cpoku BRIIONHEHHS padoT (OKa3aHUs YCIIYT)

1. Wcnonautens 00s3aH OCYIIECTBUTH BBIIIONHEHHE DPA0OOTHl (OKa3aHWE YCIYTW) B CPOK, YCTAHOBJIEHHBIH IpaBIIAMH
BEITIOJTHEHHS OTAETBHBIX BUAOB paboT (OKa3aHMs OTICIBHBIX BHUIOB YCIYT) WK JOTOBOPOM O BBHITIONHEHUH PadoT (OKa3aHUH YCIYT).
B moroBope o BemonHeHNH padoT (0Ka3aHWU YCIIYT) MOXKET IPEAyCMaTPUBATHCS CPOK BBITIOMHEHUS PabOThI (OKa3aHUS YCIYTH), €CITH
yYKa3aHHBIMH MPaBWJIaMH OH HE IPELYCMOTPEH, a TaKKe CPOK MEHBIIEH NPOJTOIDKUTENBHOCTH, YeM CpPOK, YCTAHOBJICHHBIH
YKa3aHHBIMH NIPaBHIAMH.

2. Cpok BBIIOTHEHHUS PAaOOTHl (OKa3aHWS YCIYTH) MOXET OMpPEACTSAThCS NaToM (mepruomoM), K KOTOpOH MOKHO OBITh
3aKOHYCHO BHINTOTHEHHE paboThl (OKa3aHWE YCIyrH) Wiu (M) AaTod (IeprooM), K KOTOPOU HCIIONHHUTENh JOIDKEH MPHUCTYIMHUTH K
BEITIOTHEHHUIO PaOO0THI (OKa3aHUIO YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cimydae, ecnu BBITOTHEHUE pabOTHI (OKAa3aHUE YCIIYTH) OCYMIECTBIISECTCS MO YacTsAM (JOCTaBKa IEPUOJMYECKON IeYaTH,
TEXHUYECKOe OOCTy)XKMBaHHE) B TEUCHHE CpOKa [EWCTBHS JOTOBOpa O BBIIOTHEHWH paboT (OKa3aHWU YCIYT), JOJDKHBI
MIPEyCMaTpPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHOIBI) BHIIIOIHEHNS TAKUX Pa0OT (OKa3aHMs yCIIyT).

[lo coriamieHHIo CTOPOH B JIOTOBOPE MOTYT OBITH HPEIyCMOTPEHBI TaKKe€ CPOKM 3aBEPIICHHUS OTJEIBHBIX 3TAroB PaOOTHI
(TpOMEXYTOUHBIE CPOKH).

(. 3 BBenmen DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Crartbs 28. IlociencTsus HapyIIEHHUS UCIIOTHNUTEIIEM CPOKOB BBITIONTHEHHUS paboT (OKa3aHUs yCIIyT)

1. Ecnu wcnomHUTENh HApyHMIWI CPOKM BBITONHEHHS pabOTHl (OKa3aHMs YCIYTHM) - CPOKM Hadaysa W (WIM) OKOHYAHHSA
BBINOJHEHHST paOoThl (OKa3aHMs YCIyru) W (WIM) MPOMEXYTOUHBIE CPOKH BBIMOMHEHHS paOoThl (OKa3aHWs YCIYTM) WM BO BpeMs
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BBINOJHEHMS paboThl (OKa3aHUs YCIYTH) CTAIO OYEBUIHBIM, YTO OHA He OyJeT BBHINOJIHEHA B CPOK, IIOTPEOUTENH TI0 CBOEMY BEIOODY
BIIpaBe:
(B pen. ®enepanbHbIX 3akOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)
Ha3HAYUThH MCIOIHHUTEIIO HOBBIH CPOK;
(8B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

TIOPYYHUTD BEHITOJHEHNE paboThl (OKa3aHUE YCIYTH) TPETHUM JIMIAM 3a Pa3yMHYIO IIEHY WIX BBIOJIHHUTH €€ CBOMMH CHJIaMHU U
MOTPeOO0BAThH OT UCIIOIHUTEIS BO3MELICHHS TOHECEHHBIX PacX0/I0B;

MoTpedoBaTh YMEHBIICHNS IIEHBI 32 BBITOJIHEHHE paboThI (OKa3aHHe YCIyTH);

OTKa3aThCsl OT UCTIOTHEHUS IOTOBOPA O BBIMIOJIHEHNH paboThI (OKa3aHWH YCIIYTH).

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpedutens BupaBe MOTpeOOBATh TAKKE MOTHOTO BO3MELIEHHS YOBITKOB, MPUUYMHEHHBIX EMY B CBSI3U C HApYIIEHHEM CPOKOB
BBINOJHEHHsT paboThl (OKa3aHUs YCIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIE JIS1 YIOBJIETBOPEHHS COOTBETCTBYIOIIHX
TpeOOBaHMI MOTPeOUTE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasHayeHHple moTpeOuTENeM HOBBIE CPOKH BBHINOJIHEHHs pPalOTHl (OKa3aHWSl YCIYTH) YKa3blBalOTCS B JIOTOBOPE O
BBITIOJTHEHUH PA0OTHI (OKa3aHUU YCITYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

B ciydae mpocpodky HOBBIX CPOKOB IOTPEOWTENb BIIPAaBE MPENbSIBUTH HCHONHHUTENO WHbIE TPEOOBAHMUS, YCTAHOBJICHHBIE
IYHKTOM | HacTosIIel CTaThU.

3. Ilena BbImoIHEHHOH paboThl (OKAa3aHHOW YCIYrH), BO3BpallaeMas MOTPEOUTENI0 MPH OTKa3e OT HCIIOJHEHHs J0roBOpa O
BBINOJHEHUN DPAa0OTHl (OKa3aHWUM YCIYTH), a TaK)Ke YYUThIBaeMas IIPU YMEHBIIEHHWH IIEHbl BBINOJIHEHHOW paboThl (OKa3aHHOM
YCIIYTH), OIPECISICTCS B COOTBETCTBHH C IIYHKTaMHu 3, 4 U 5 cTaThu 24 HACTOSIIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. Tlpu oTka3e OT WCIIOJHEHHs JOrOBOpa O BBINOJHEHHH Pa0OThl (OKa3aHUM YCIIYTH) UCIOJIHWUTEIb HE BIpaBe TPeOOBATh
BO3MCEIICHUA CBOUX 3aTpaTt, MPOMU3BEACHHBLIX B IMPOIECCEC BBIITOTHCHUA pa6OTLI (OKa3aHH$[ yCJ'IyFI/I), a TaxKX€ IUIaThI 3a BBIIIOJHECHHYIO
padoty (OKa3aHHYIO YCIYTY), 32 UCKIFOUSHUEM CITy4asi, €CIIM NOTPEOUTEIb IIPHHSUT BBIMOIHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY).

(B pen. DenepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao63ary uckiroueH. - DenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B ciayuae HapyIieHHs YCTaHOBJICHHBIX CPOKOB BBIMOJHEHUS paboThl (OKa3aHUs YCIIYTH) WIIM HAa3HAYEHHBIX MOTpeOuTenemM
Ha OCHOBaHMH MyHKTa | HACTOAIIEH CTAThU HOBBIX CPOKOB MCIOJHUTEND YIUIAYMBAET MOTPEOUTENIO 32 KaXK/IbIH JIeHb (Yac, eClii CPOK
OIIpeJieIeH B Yacax) MPOCPOYKH HEYCTOHKY (IIEHI0) B pa3Mepe TpeX MPOLECHTOB LICHBI BBIMOJHEHUS! Pa0bOThl (OKa3aHUs YCIIyrH), a
€CJIM 1IeHa BBITIOJHEHUsI pabOThl (OKa3aHUsl YCIyrH) AOrOBOPOM O BBINIOJIHEHHH PaboOT (OKa3aHWM YCIyr) HE OmNpejeNneHa - oomen
LIeHb! 3aKa3a. JloroBopoM O BBIIOJIHEHHH PadoT (OKa3aHUM yCIIyT) MEXAY MOTPEOUTENEM U UCHIOIHUTEIEM MOXKET ObITh YCTaHOBJICH
Ooiee BHICOKUI pa3Mep HEYCTOMKH (IIEHN).

(B pen. enepanphoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapyIIeHne CPOKOB Havajia BRIITOJTHEHUS PaOoTHl (OKa3aHUS YCIYTH), €€ dTana B3BICKUBACTCS 3a KaXKIbIH
JIeHb (Yac, eciy CpOK OIpeelieH B 4acax) MPOCPOYKH BIUIOTH JIO HAayalla BBINOJHEHHs paboThl (OKa3zaHMsl YCIYTH), ee dTana HiH
NpeIbsBICHUS OTpeOHUTEIEM TpeOOBaHUH, IPEAYCMOTPEHHBIX ITyHKTOM | HACTOSIIEH CTaThH.

(B pen. enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

Heycroiika (nieHs1) 3a HapylleHHE CPOKOB OKOHYAHHS BBITIONHEHUS pabOThI (OKa3aHUs YCIIyTH), ee dTana B3bICKUBAETCs 3a
Ka)XIbIA JeHb (Yac, eci CPOK ONpeleseH B Yacax) MPOCPOYKH BILIOTH IO OKOHYAHUS BBIIOMHEHHs paOoThl (OKa3aHUs YCIYTH), ee
JTana Wi IpeabsIBIeHUI OTpeOuTeNeM TpeOOBaHUMH, IPEIyCMOTPEHHBIX ITYHKTOM 1 HacTOSIIEH CTaThH.

(8 pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

CymMMa B3BICKaHHOM MOTpeOHTEeNeM HEYCTONKH (IIeHH) HE MOXKET IPEBBINIAThH LIEHY OTIEIBHOrO BHIA BBINOTHEHUS PaOOTHI
(oKa3aHMs yCIyIH) WIM OOLIYIO IIEHY 3aKa3a, €ClU LeHa BBIIOIHEHHS OTIENBHOr0 BHAa paboThl (OKa3aHHs YCIYrH) He onpeleieHa
JIOTOBOPOM O BBITIONTHEHHH PaOOTHI (OKa3aHUU YCIIYTH).

Pa3mep HeycTolKH (TIEHH) OMpenenseTcs, NCXOsl U3 IIEeHbI BBHITIOIHEHNS paOoThl (OKa3aHUs YCIIYTH), a €CIU yKa3aHHas IeHa
HE OIlpeJieNieHa, UCXOs U3 oOIIel [IeHbI 3aKa3a, CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JOIMKHO OBLIO
OBbITH YAOBIETBOPEHO UCIIOJIHUTENEM B JIEHb I0OPOBOJIBLHOTO YIOBIETBOPEHHUS TAKOTO TPeOOBAHMS WM B A€Hb BEIHECEHUS CyIeOHOI0
pemieHust, eciu TpedoBaHKe MOTPEOUTENS JOOPOBOIBEHO YIOBIETBOPEHO HE OBLITO.

6. TpeboBaHust MOTPeOWTENS, YCTAHOBJICHHbIE ITYHKTOM | HAcTOSIIEH CTaThbd, HE MOIJIEKAT YIOBIECTBOPEHHUIO, €CIH
UCTIOJTHUTENH JTOKAXKET, YTO HapyIIEHHUE CPOKOB BBIOIHEHMSI PaOOThI (OKAa3aHUs YCIYTH) MPOU3OIUIO BCIEACTBHE HEMPEOIOTUMON
CHJIBI HIJTH 110 BHHE ITOTPEOHTETIS.

Cratps 29. IlpaBa motpedutens npu oOHAPY>KEHIH HETOCTATKOB BBHITIOTHEHHON pa0OTHI (OKa3aHHOH YCIIYyTH)

1. IlotpebuTens npu oOHAPY)KEHHHM HEIOCTATKOB BEITIONHEHHOH pa0OTHI (OKa3aHHOH YCIyrd) BIpaBe IO CBOEMY BEIOOPY
moTpedoBaTh:

0€3BO3ME3THOTO YCTPAHEHUS HEIOCTATKOB BHITIONIHEHHOH paboThl (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIICHNS IEHBI BHITTIOTHEHHOH paboTh! (OKa3aHHOH YCITyTH);

0€3B03ME3/THOTO M3TOTOBJIECHHS JIPYTrol BEIIM U3 OJHOPOTHOTO MaTepHalla TaKOro K€ KauecTBa MIIM MOBTOPHOTO BBIIOJIHEHHUS
paborsl. [Ipn 3TOM TIOTpebHTENs 00513aH BO3BPATUTH paHee MepelaHHyI0 eMY HCTIOTHUTENIEM Belllb;

BO3MEUIECHNS ITOHECEHHBIX MM PACXOAOB IO YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOM PabOTHI (OKa3aHHOW YCIYTrH) CBOMMH
CHJIAaMH WU TPETHUMHU JIMLIAMH.

VY noBneTBopeHne TpeOOBaHMI NOTPEOUTENS O 6E3BO3ME3THOM YCTPAHECHNH HEJOCTATKOB, 00 M3TOTOBJICHUH JPYroi BEIIN MITH
O TIOBTOPHOM BBITIOJIHEHUH PAaOOTHI (OKA3aHMH YCIYTH) HE OCBOOOX/IAEeT MCIOIHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWKH 3a
HapyIIeHHe CPOKa OKOHYAHUS BBITOJTHEHHS PaOOThI (OKa3aHUS yCIyTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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[ToTpebutens BrpaBe OTKAa3aTbCsl OT HWCIIOIHEHHS JOTOBOPA O BBINOJHEHWH PAaOOTHI (OKAa3aHWHM YCIYTH) M IOTPeOOBaTh
TIOJTHOT'O BO3MEIIIEHNUST YOBITKOB, €CJIM B YCTAHOBJIEHHBIH YKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTATKU BBIIOITHEHHOW paboTh! (OKa3aHHON
YCIYTH) HE ycTpaHeHbI ucroiaHuTeneM. [loTpedurens Takke BIpaBe OTKA3aThCS OT MCIIOMHEHHS JOTOBOPA O BBHIIOMHEHHUH PabOTHI
(OKa3aHWU YCIYTW), €caM UM OOHApYKEHBI CYIIECTBEHHbIE HEIOCTATKH BBIMOJHEHHOM pabOTHl (OKa3aHHOW YCIIYTH) WIN WHBIE
CYIIECTBEHHbIE OTCTYIUICHUS OT YCIIOBHH JI0TOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpedutens BhnpaBe MOTPeOOBATH TAKXKE IMOIHOIO BO3MELIEHWS YOBITKOB, NMPUYMHEHHBIX €My B CBSI3U C HEIOCTATKaMHU
BBIMOJTHEHHOW pPaboThl  (OKa3aHHOW yciuyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTaHOBICHHBIC JUIS YIOBJICTBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAaHUN TTOTPEOUTEIIS.

2. lleHa BBITIOTHEHHOH Pa0OTHI (OKAa3aHHOM YCITyTH), BO3BpalaeMas HOTPeOUTENI0 MPU OTKa3e OT MCIIOIHEHUs J0roBopa o
BBINOJHEHUN PAa0OTHl (OKa3aHWUM YCIYTH), a TaKKe YYUTHIBaeMasl NpH YMEHBIIEHWH IICHBI BBINOJHEHHOH palboThl (OKa3zaHHOW
YCITyTH), ONPEICIACTCS B COOTBETCTBHY C IyHKTaMu 3, 4 U 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHusi, CBSI3aHHBIE C HEJIOCTATKAMHU BBHINIOJHEHHOW palOoThl (OKa3aHHOW YCIIyTH), MOTYT OBITh HPEIBSBIECHBI MPH
TIPUHATUH BBIIOIHEHHON Pa0OThI (OKa3aHHOM YCITYr'H) WM B XOJIE BBIMOJIHEHUS Pa0OTHI (OKa3aHUs YCIYTrH) MO0, €ciii HEBO3MOXKHO
O00HapYKUTh HEJJOCTATKY MPH TPUHATUH BHITIOJHEHHOH pabOThI (OKa3aHHOH yCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM
ITYHKTOM.

[oTpeduTens BripaBe NPeabsBIATh TPEOOBAHNS, CBI3aHHBIC C HEIOCTATKAMU BBITIOTHEHHOH paboThI (OKa3aHHOH YCIIyTH), eciu
OHU OOHapyY)KEHbI B TEUEHHE rapaHTUITHOIO CPOKa, a MPH €ro OTCYTCTBHU B pa3yMHBINH CPOK, B Mpenesiax JBYX JET CO JHS MPHHATUS
BBINOJIHEHHOHW Pa0oThI (OKa3aHHOM YCIIYTH) WIIH IISITH JIET B OTHOILIEHWW HEIOCTATKOB B CTPOSHHH Y MHOM HEIBW)KMMOM MMYIIECTBE.
(. 3 B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

4. VcnomHurenb OTBe4YaeT 3a HEJAOCTATKM paboThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBJEH TapaHTHUHHBIA CpOK, €CiH
MIOTPEOUTENh JOKAKET, YTO OHM BO3HUKIIN JIO €€ MPUHSTHS UM WU 110 IPUYUHAM, BOSHUKIIIUM JI0 3TOI'O MOMEHTA.

B orHOUIeHn padoThl (YCIyru), Ha KOTOPYIO YCTaHOBJIEH FrapaHTUIHBIA CPOK, UCTIOJIHUTEIbh OTBEYAET 32 €€ HeJIOCTATKH, €CIIN
HE JOKaXeT, YTO OHH BO3HUKIM IOCIEe MNPUHATUS padoThl (YCIHyrw) MOTpeOHUTEeNIeM BCJIEACTBUE HApYIICHUs MM TpaBHII
UCIIOJIb30BaHMUsl pe3ynbTara paboThl (YCIyrn), NEeHCTBUI TPETHUX JIUI] WIM HEPEOAO0IUMOM CHJIBI.

(1. 4 BBenen denmepanbHbiM 3aK0oHOM OT 17.12.1999 N 212-03)

5. B cayuasx, Korja mOpenyCMOTPEHHBIM JIOTOBOPOM TapaHTHMHBIA CPOK COCTaBIsSe€T MeHee ABYX JeT (MATH JeT Ha
HEJIBIDKMMOE MMYIIECTBO) U HEJOCTATKU paboThl (YCIyri) oOHapyKEHbI MOTPeOUTENeM 10 MCTEUeHUH TapaHTUHHOrO CpOKa, HO B
npenenax JByX JeT (MSATH JET Ha HEeIBW)KUMOE HMMYIIECTBO), MOTPEOHUTENh BIpaBe MPENbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE
IIYHKTOM | HacTosIIEeH CTaTbH, €CIM JOKAXET, YTO TaKWe HeNOCTATKU BOSHHUKIM IO NPHUHATHSA UM pe3yibTaTa paboThl (YCIyrn) WK
10 MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(. 5 BBenen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

6. B cny4ae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB paboThl (ycIyru) moTpeOuTeNns BIpaBe MPEAbSBHTH HCIIOIHHUTEIIO
TpeboBaHHe O 0E3BO3ME3IHOM YCTPAaHEHHH HENOCTATKOB, €CIU JOKAXET, YTO HEJOCTATKH BOZHHMKIU A0 NPHUHATHS UM pe3yiabTaTa
paboThl (yCIyrd) WM MO IPUYMHAM, BOSHUKIIMM JO 3TOI0 MOMEHTAa. JTO TpeOOBaHHME MOXKET ObITh NPEIbSBICHO, €CIU TaKhe
HEJ0CTaTKU OOHAPY)KEHBI [0 HCTCYEHUH IBYX JIET (IISATH JIeT B OTHOIICHUH HEJIBIKMMOrO UMYIIECTBA) CO AHS MPHUHATHSA Pe3ysbTaTa
padoThl (ycimyru), HO B Mpe/eNax yCTaHOBJIEHHOTO Ha Pe3yNibTaT paboThl (YCIyru) CpoKa CIYyKObI WM B TEUSHHUE JICCATHU JIET CO JHS
NPUHATUS pe3yabTaTta paboThl (YCIyru) HOTpeOHTENeM, eCIM CPOK CIy)KObl He ycraHoBleH. Ecmu nanHoe TpeboBaHune He
YIIOBJIETBOPEHO B TEUCHUE JBAJALATH JHEH CO JIHS €ro NpelbsBICHHUS NOTpeOUTEIeM HIM OOHAPYKEHHBIM HEJOCTATOK SIBJISETCS
HEYCTPaHUMBIM, IIOTPEOUTEND II0 CBOEMY BHIOOPY BIpaBe TPeOOBATh:

(8 pen. enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIETO YMEHBIICHHS LICHBI 32 BHINOIHEHHYIO PAa0OTy (OKa3aHHYIO YCIYTY);

BO3MEIIECHNS TIOHECEHHBIX UM PAcXO0B IO YCTPAHCHMIO HEJOCTAaTKOB BBIMOJHEHHOH paboThl (OKa3aHHOW YCIYIM) CBOMMH
CHJIaMM WU TPETHUMHU JIHLIAMH;

0TKa3a OT UCIOJTHEHUS IOT0BOPA O BHITIOTHEHUH PaOOTHI (OKa3aHUH YCIYTH) U BOSMEIIEHUS YOBITKOB.

(8 pen. @enepanphoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 30. Cpoku ycTpaHEeHUS! HEJOCTATKOB BHIITOTHEHHOW paboThI (OKa3aHHOW YCIYTH)

HemocraTku paGoTsl (YCIyri) JOIDKHBI OBITh YCTPaHEHBI HCIIOMHUTEIEM B pa3yMHBIN CPOK, Ha3HAUEHHBIN MTOTPeOHTEIeM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

A03ar uckirodeH. - @enepanbHeIi 3akoH 0T 17.12.1999 N 212-03.

HasHa4yeHHbIif moTpeOuTENneM CpoK yCTpaHEHHs HEAOCTATKOB TOBapa YKa3bIBAE€TCS B AOTOBOPE WIIM B WHOM ITOJNMCHIBAEMOM
CTOpPOHaMHM AOKYMEHTE JHOO0 B 3asIBIICHUH, HAITPABICHHOM NOTPEONUTENIEM HCIIOTHUTEIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapymeHHe MPeIyCMOTPEHHBIX HACTOAIIEH CTaThell CPOKOB YCTPaHEHHS HEIOCTATKOB BBIMOTHEHHOW paboTHI (OKa3aHHOU
YCIYTH) WCHOJHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXKAbIi IE€Hb MPOCPOUKH HEYCTONKY (TIEHIO), pasMep M MOPSIOK MCUMCICHUS
KOTOpOI OIpeAETAIOTCS B COOTBETCTBHH C ITYHKTOM 5 cTaThi 28 HACTOSAIIETO 3aKOHA.

B cmysae HapymieHns yKa3aHHBIX CpPOKOB TIOTPEOMTENb BIPaBE MPEABSIBUTH HCIOJHUTENIO HWHBIE TpeOOBaHUS,
MIpeAyCcMOTpEHHbIE MyHKTaMu | 1 4 craThy 29 HacTosIIero 3aKoHa.

Cratbs 31. Cpokn ynoBiIeTBOPEHHUS OTASIbHBIX TPEOOBAaHUN TOTPEOUTEINS

1. TpeboBaHus mOTpeOUTENS 00 YMEHBIICHAX IIEHBI 32 BEIMIOTHEHHYIO padoTy (OKa3aHHYIO YCIYTY), O BO3MEIICHIH PaCXO/IOB
[0 YCTPAaHEHWIO HEIOCTATKOB BEHITIONIHEHHON paboThl (OKa3aHHOW YCIIYTH) CBOMMH CWJIAMH WM TPETBUMH JIMIAMH, a TaKKe O
BO3BpaTe YIUIAYCHHOW 3a paboTy (YCIyry) NEHE)KHOW CYMMBI W BO3MEIICHHH YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKa30M OT
HCIOJIHEHUS J0rOBOpPa, MPEAYCMOTPEHHbIE MyHKTOM 1 ctaThu 28 W nyHkramu 1 u 4 cratbu 29 HacTosulero 3akoHa, MOMJIEeKaT
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YIIOBJIETBOPEHUIO B JICCATHAHEBHBII CPOK CO JHS IPEIBSBICHUS COOTBETCTBYIOLIETO TPEOOBAHMSI.
(8B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanust moTpedHTENS 0 O€3BO3ME3THOM M3TOTOBIICHUH JIPYroi BEIM M3 OJHOPOIHOTO MaTepHaja TaKoro jke€ KauecTBa
WIN O TIOBTOPHOM BHINOJHEHHN paboThl (OKa3aHWW YCIYTH) IOIJIEXKAT YJOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JJISI CPOYHOTO
BBINOJHEHHST PabOTHl (OKa3aHWs YCIYTH), a B CIIydae, €CIM 3TOT CPOK HE YCTaHOBIICH, B CPOK, IPEAYCMOTPEHHBIH JOTOBOPOM O
BBINOJTHEHUN paboThI (OKa3aHUU YCIYTH), KOTOPBIi ObUT HEHaUIe)Kalle NCIOHEH.

3. 3a HapylieHHe NMpeayCMOTPEHHBIX HACTOAIIEH CTAaThel CPOKOB YOBJIETBOPEHUS OTHENBHBIX TPEeOOBaHWI IOTPEOHTEIs
WCTIOJIHUTENb YIDIAYMBAET MOTPEOUTENIO 32 KaXK/IBIH JIeHb IPOCPOYKH HEYCTOWKY (TIEHI0), pa3Mep M MOPSIAOK MCUUCICHHUS KOTOPOM
OIIPENIENIAIOTCS B COOTBETCTBHUU C MYHKTOM 5 CTaThU 28 HACTOSIIEr0 3aKOHa.

B ciysae HapymeHus CpPOKOB, YKa3aHHBIX B IyHKTax | M 2 Hacrosmed CraTbM, NOTPeOMTENb BIIpaBe NPENbSIBUTH
WCIIOJIHUTEIIIO MHBIE TPEOOBaHNUS, IPETYCMOTPEHHbBIE MYHKTOM | ctaTbu 28 u myHkTaMu 1 u 4 crathu 29 HacTosiero 3akoHa.

Cratbst 32. [IpaBo moTpeOUTEIIS HA OTKAa3 OT MCIOTHEHHUS JIOTOBOPA O BHITIONIHEHUH PadoT (OKa3aHUM YCIIYT)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeduTens BrpaBe OTKAa3aThCsl OT MCHOJHEHMS JIOTOBOpa O BBHINOJIHEHHH paboT (OKa3aHWU YCIyr) B Jt000e Bpemsl Ipu
YCIIOBUH OIUIATHI HUCTIONHHUTENI0 (DAKTUUECKH MOHECEHHBIX UM PACXONOB, CBS3AHHBIX C HCIONHEHHEM O0S3aTeNbCTB MO JAHHOMY
JIOTOBOPY.

Cratbs 33. Cmera Ha BBINOJHEHHE paboThI (OKa3aHUE YCIYTH)

1. Ha BoimosnHeHHe paboThl (OKa3aHHWE YCIAYTH), MPEIYCMOTPEHHOIH JTOTOBOPOM O BBIMOJHEHHH PabOThI (OKA3aHUH YCIYTH),
MOXKET OBITh COCTaBJICHA TBEPAAasl WU MPUOIU3UTENbHASI CMETa.

CocraBneHue Takoil CMeThI 10 TPEOOBAHMIO TIOTPEOHTENIS HITH UCTIOTHUTENS 00513aTENbHO.

2. Vcnonuurens He BIpaBe TpeOOBATh yBEIMUEHHS TBEPJOH CMETHI, a MOTPEOUTENb - €€ YMEHbBIICHUs, B TOM YUCJIE B CIydae,
KOTJla B MOMEHT 3aKJIFOUCHHsI JOTrOBOpa HCKIIFOYAIach BO3MOXKHOCTH MPEAYCMOTPETh MONHBIN 00BEM MOMISKAIINX BBIMOTHEHHIO
padoT (0Ka3aHUIO YCIIYT) WM HEOOXOIMMBIX LISl 3TOTO PACXOJI0B.

Hcnonuurens umeer IpaBo Tpe6OBaTb YBEINYCHUA TBep}IOﬁ CMETHI IIPpH CYHIECTBEHHOM BO3paCTaHUU CTOMMOCTU MAaTEpHaAJIOB
n 060py)1013aH1/1$[, NPpEAOCTABIIAEMBIX HUCIOJIHHUTEIEM, a TAKXKE OKa3bIBA€MbIX €MY TPETBUMH JIMIAMU YCIIYT, KOTOPOE HEJIb3i 6]3].]'[0
HpeqyCMOTPeTh NpU 3aKIio4eHHH poroBopa. [Ipm oTkase moTpeOuTens BBINOIHUTH 3TO TpeOOBaHHWE HCIIONHHUTENb BIPaBe
PacTOprHyTh JOr0BOP B CyAEOHOM IMOPSAKE.

(. 2 B pen. @expepanpHOro 3axona ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMK/IA HEOOXOXMMOCTH BBINOJHEHUS JOIOMHHUTENBHBIX Pa0oT (OKa3aHHA MOMONHHUTENBHBIX YCIYT) M IO 3TOH
NPUYMHE CYLIECTBEHHOI'O MNPEBBIIICHUS NPHOIM3HTEIBHON CMETHI, MCIONHHUTENb 00A3aH CBOEBPEMEHHO NPEAYNpPEAUTh 00 3TOM
norpebutend. Ecnu morpedurens He ai coriacue Ha NPEBBILEHNE NPHOIM3UTENBHON CMETB], OH BIPAaBE OTKA3aThCs OT MUCTIOIHEHUS
JoroBopa. B aToMm ciydae ncmonHMTENb MOXKET TpeOOBaTh OT MOTPEOMTENs YIUIAaThl LIEHBI 3a BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO
YCIyry).

Vcnionuurens, CBOEBPEMEHHO HE MpeNyNpeIuBIINI TOTPeOHUTENs O He0OXOOMMOCTH MPEBLIIIEHHs IPUOIU3UTEIBHON CMETHI,
00s3aH UCIIOJHUTH JOTOBOP, COXPAHsA IIPAaBO Ha OIUIaTy paboTh (YCIyru) B penenax MpUOIN3UTeIbHON CMETHL.

(. 3 BBenmen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Cratbs 34. BoinonHeHnue paboThl N3 MaTepuala UCIIOTHUTENS

1. Wcnonautens 00sf3aH BBIIOIHUTH pabOTy, ONpENETICHHYIO DOTOBOPOM O BBIOJIHEHHWH PadOTHI, U3 CBOEro MarepHana |
CBOMMH CpEICTBAMH, €CJIH HHOE HE IPETYCMOTPEHO JIOTOBOPOM.

(8 pen. @enepanphoro 3akoHa ot 17.12.1999 N 212-03)

Vcnonuurens, NpeqoCTaBUBIINA MaTepHa IS BHITOJTHEHHUs paOoThl, OTBEYAET 3a €ro HeHaIeKallee KauecTBO 110 IpaBUiIaM
00 OTBETCTBEHHOCTH MPOJABLA 33 TOBAPHI HEHAJIEKAIIIErO KayeCTBa.

(B pen. @enepanproro 3akoHa ot 17.12.1999 N 212-03)

2. Marepual UCTIOTHHTENS OIUIAYUBAETCS OTPEOHUTEIEM IIPH 3aKIFOYCHHN YKa3aHHOTO JOTrOBOpa MONHOCTBIO WM B pa3Mepe,
YKa3aHHOM B JJOTOBOPE O BBIIOJTHEHWH PabOTHI C YCIOBHEM OKOHYATENILHOI'O pacyeTa IPH MOTYYEHUH MOTPeOHTENeM BBIIOIHEHHON
UCIIONHUTENIEM paOOThI, €CIIN HHOH MOPSIOK PacyeTOB 3a MaTeprall HCIIOTHUTEIS He MPETyCMOTPEH COIJIallIeHHeM CTOPOH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydasx, IpeaycMOTPEHHBIX JOrOBOPOM O BBINOJHEHUH PAOOTHI, MaTepHal MOXKET OBITh MPENOCTaBICH HCIIOMHHUTEIEM
norpebuTeNo B kpeaut. [locienyroliee n3MeHeHNE [IeHBI IIPEJOCTaBICHHOr0 B KPEAUT MaTepraia UCIIONHUTENS He BIIeYeT 3a cO00H
nepepacyera.

(8 pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuaa UCHOJNHUTENS M HEOOXOAWMBIEC JUIS BBIIOJIHEHUS DPAOOTHl TEXHUYECKHE CPEICTBA, MHCTPYMEHTHI M IIpoyce

JIOCTABIISIFOTCSI K MECTY BBINIOJIHEHHS paOOT MCIIOITHUTENIEM.

Koncynerantllntoc: npumeyanue.
O npuMeHEeHUH TTOJIOKEHUH cTaThi 35 K OTHOIICHHSIM TI0 JIOTOBOPY, CBSI3aHHOMY C OKa3aHHWEM YCIYT 110 XUMHYECKOH YHCTKE
n3Jenni, cM. muckMo Pocriorpednanzopa or 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeimonHenue paboThl n3 MaTepuana (C BeIbio) HoTpeOuTes
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1. Ecimn pabota BBINOJHSAETCS MOJHOCTHIO MIIM YAaCTUYHO W3 MaTepualia (C BEIblo) MOTPeOUTENs, UCIIONHUTENb OTBEYACT 3a
COXPaHHOCTH TOr0 Marepuasa (BEmy) 1 MpaBIILHOE eT0 HCIIONb30BaHuUe.

Hcniomaurens o0s3aH:

MIPEAYIPEIUTH TIOTPEOUTENS O HENPUTOJHOCTH HIIM HeZ00pOKaueCTBEHHOCTH MEPEAaHHOr0 MoTpeduTeneM MaTepurana (Benm);

TIPE/ICTABUTH OTYET 00 U3PACXOJOBAaHNHU MaTepHaa U BO3BPATUTh €ro OCTAaTOK.

B cimyyae momHol WM 9acTHMYHOM yTpaThl (TTOBpPEXIEHMs) MaTepHuaia (BelH), NMPUHITOrO OT MOTPEOUTENsl, UCIIOIHUTENIh
00s13aH B TPEXAHEBHBI CPOK 3aMEHHUTD €T0 OHOPOIHBIM MaTeprajioM (BEIbI0) aHAJOTUYHOI0 KaYeCTBa U TI0 JKEJIAaHHIO TIOTPeOHTeIs
W3TOTOBHUTH M3JEIHME W3 OAHOPOAHOIO MaTepHaia (BEIId) B Pa3yMHBIH CPOK, a IPH OTCYTCTBHU OJHOPOIHOIO MaTepuaina (BEIw)
aQHAJIOTMYHOT'0 Ka4eCTBa - BO3MECTUTH IIOTPEOMUTEITIO BYKPATHYIO IIEHY YTpaueHHOro (TIOBPEKAEHHOr0) MaTeprana (Beln), a TaKkkKe
pacxo/ipl, TOHECEHHBIE ITOTPEOUTEIIEM.

2. Ilena yrpaueHHOro (MOBPEKICHHOTO) MaTepualia (BEIIM) OMpPENCIsIeTCsS, HWCXOIsd U3 IIeHBl MaTepuaya (BEIIw),
CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHWE IOTPEOUTENS OIDKHO ObUTO OBITH YHOBJIETBOPEHO HCIIONHHUTENIEM B JICHB
JIOOPOBOJIBHOTO YOBJIETBOPEHHS TAKOrO TPeOOBAHMS WM B JICHb BBIHECEHHS CYAEOHOrO pEelIeHHs, €CIi TpeOOBaHWE TOTpeOHTeIs
JI0OPOBOJIBHO YIOBIIETBOPEHO HE OBLIO.

Ilena matepuana (Bemm), reperaBacéMoro HCIOIHUTENIO, ONMPENEISIeTCs B JIOMOBOPE O BBIIOIHEHWU Pa0OTHl WIM B HHOM
JIOKyMEHTE (KBUTAHIINH, 3aKa3e), OATBEPKIAIONIEM €ro 3aKIF0UeHHE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. UcnonauTens 0CBOOOKAAETCS OT OTBETCTBEHHOCTH 32 TOJIHYIO WIIM YaCTUYHYIO yTpaTy (MOBpeXAeHUe) MaTeprana (Bemn),
MPUHATOIO MM OT TOTPEOHTENs, €CIM MOTPEOUTENh NMPEAYNPEKACH HCIOIHUTENEM 00 OcOoOBIX CBOMCTBaX MaTepuania (BEIH),
KOTOpBIE MOT'YT IOBJIeYb 3a COOOI ero MOJHYI0 WM YaCTUYHYIO YTpary (TMOBpeXAeHHe) JIN00 ecIu yKa3aHHbIe CBOMCTBA MaTepHaa
(Bemn) He MOTIIM OBITH OOHAPYXKEHBI ITPH HaJUIEKAIIEH TPUEMKE HCIIOTHUTENIEM 3TOro MaTepuraia (Bely).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbst 36. OOs3aHHOCTh MCHOMHHUTENST MH()OPMHPOBATH MOTpeOuTENss 00 0OCTOATEIbCTBAX, KOTOPhIE MOTYT IOBJIHATH Ha
Ka4eCTBO BBITOJIHsEMOM paboThI (OKa3bIBAEMOM YCIYTH) WM TIOBJIEYb 33 COOOI HEBO3ZMOXKHOCTD €€ 3aBEpIICHHS B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

HcnonauTens 00s13aH CBOEBPEMEHHO MH(POPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIIOACHHE yKa3aHUW MOTPEOHTENS U HHBIE
00CTOSTENBCTBA, 3aBUCSIINE OT MOTPEOUTENSI, MOTYT CHU3HTh KA4eCTBO BBITIOIHSAEMON paboThl (OKa3bIBAEMOM YCIIYTH) WM MOBJIEYb
3a c000M HEBO3MOXHOCTD €€ 3aBEPIICHUS B CPOK.

(B pen. enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu norpebutens, HECMOTPsI HA CBOEBPEMEHHOE M 00OCHOBaHHOE MH(OPMHUPOBAHUE WCIIONHUTENEM, B Pa3yMHBII CPOK HE
3aMEHHUT HENPUTOAHBIN WM HeNOOPOKaYEeCTBEHHBIN MaTepHal, He M3MEHUT YKa3aHHIl O crocoOe BBITOTHEHUS paboThl (OKa3aHHA
YCIIyT'H) TU00 HE YCTPAHUT MHBIX OOCTOATENBCTB, KOTOPBIC MOTYT CHU3UTh KauyeCTBO BBINOIHAEMON paboThl (OKa3bIBAEMOH YCIyTH),
UCIIONHUTENb BIPaBe OTKA3aThCs OT HMCIIOJHEHMS OrOBOpa O BBIOJHEHHH PalOThl (OKa3aHWU YCIYIH) W MOTPeOOBaTh IOIHOIO
BO3MELICHHS YOBITKOB.

(B pen. @enepanphoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. [Topsiiok 1 popMBbI OILIATHI BHIMOJIHEHHOW PabOTHI (OKa3aHHOM YCITyTH)
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

IToTpeOutens 00sf3aH OILIATHTH OKa3aHHBIE €My YCIYI'H B TOPSAKE M B CPOKH, KOTOPBIC YCTaHOBJIEHBI IOTOBOPOM C
UCTIOJTHUTEIIEM.

(vactp mepBas B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

ITorpebutenp 00s3aH OIIATHTH BBHIIOJHEHHYIO HCIIOJHUTENEM B IIOJTHOM 00beMe paboTy Mociie ee MPUHSATHA IOTPEOUTENIeM.
C cormacus norpeburens pabora MOXeT OBITh OIUIAYEHA MM IIPH 3aKIIOYEHHH JIOTOBOPA B IIOJHOM pa3sMepe WM IyTEM BbLAAYH
aBaHca.

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

OmnyaTa OKa3aHHBIX YCAYT (BBIIOJHEHHBIX PabOT) MPOM3BOAUTCSA TOCPEACTBOM HAIMYHBIX WM OE3HAJIMYHBIX PacdyeToB B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoi denepannu.

(uactb TpeThst BBereHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[lpu wucnonb30BaHMM HAMUYHONH (OPMBI PACYETOB OIUIATA TOBapoB (PabOT, yCIIyr) MOTpeOWTEIeM MPOU3BOAUTCS B
COOTBETCTBHH C yKa3aHHWEM IpOJaBla (MCIONHUTENS) ITyTeM BHECCHHS HAJIMYHBIX IEHEKHBIX CPEICTB MPOMABIy (MCIIOIHUTENO),
7100 B KPEAUTHYIO OPTaHU3AIHNIO, JTNOO TIIATEXKHOMY areHTY, OCYIIECTBISIONIEMY AEITEIbHOCTD 110 IPHEMY IIaTeXeH (H3HIecKnX
UL, TU00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIIONIEMY ASTEIIEHOCTh B COOTBETCTBHIH C 3aKOHOIATEITECTBOM
0 0OaHKax M OAHKOBCKOW JEATETHHOCTH, €CIM WHOE HE YCTAHOBJIEHO (henepanbHBIMH 3aKOHAMH WM WHBIMH HOPMATHBHBIMA
mpaBoBEIMH akTaMu Poccuiickoit @eneparmu. [Ipu 3ToM 00s3aTenbCcTBA MOTPEOUTEINS TIEPE IPOAABIIOM (MCIIOTHHUTEIEM) TI0 OIUIATE
TOBapoB (paboT, yCIIyr) CUMTAIOTCS MCIOMHEHHBIMHU B Pa3Mepe BHECCHHBIX ACHEKHBIX CPEICTB C MOMEHTAa BHECEHHS HaJMYHBIX
JICHESKHBIX CPEICTB COOTBETCTBEHHO MPOAABIYYy (MCIIONHHTEINIO), JIMOO B KPEAWTHYIO OpraHM3aIMIo, JUOO IJIaTeKHOMY areHry,
OCYIIECTBISIONIEMY AEATEIBHOCT MO MPHEMY IUIaTeXel (PU3NYECKUX JHI, JIMO0 OAHKOBCKOMY IUIATEKHOMY areHTy (cybareHry),
OCYIIECTBIISIOIIEMY JIEITEIIFHOCTH B COOTBETCTBUH C 3aKOHOJATEIILCTBOM 0 OaHKaX M OaHKOBCKOW AESTEIHHOCTH.

(B pen. @enepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbs 38. YTpatnna cuiy. - @enepanbshblii 3akoH ot 25.10.2007 N 234-03.
Cratbs 39. PerynupoBanue oka3aHHs OTACIBHBIX BUJIOB yCIIyT

HOCJ’IGHCTBI/IH HapylmicHUs YCJIOBI/Iﬁ JA0roBOpOB 00 OKazaHUH OTACIIbHBIX BHUJOB YCIYT, €CJIM TAaKHC JOTIOBOPLI IO CBOCMY
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XapakTepy He MOANaNaloT MO IeHCTBUE HACTOAIIEH ITIaBbl, ONPEAEISIIOTCA 3aKOHOM.
Crartbs 39.1. [IpaBnna oka3zaHHs OT/IENBHBIX BHJIOB YCIIYT, BBIIIOJIHEHHUS OT/ENIBHBIX BUJIOB Pa0OOT MOTPEOUTEISIM
(BBenena MenepanbHBIM 3aKk0HOM OT 18.07.2011 N 242-03)

[IpaBuia oOka3aHMS OTHAENBHBIX BHJOB YCIYT, BBINOJHEHMS OTIENBHBIX BHIOB Pa0OT MOTPEOHTENSIM YCTAHABIMBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanun.

I'maa IV. TOCYJAPCTBEHHAS 1 OBIIECTBEHHAS 3AIIIUTA
IIPAB IIOTPEBUTEJIEN

Cratbs 40. denepanbHblii rocy1apCTBEHHBIH Ha[30p B 00JIACTH 3aIIUTHI IPaB MOTpeOuTEIeH
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. denepaibHBIi rOCYAApCTBEHHBIN HaI30p B 00JAcTH 3alIMTHI MpPaB MOTpeOUTENeld OCYIIECTBISIETCS YIIOJHOMOYEHHBIM
(enepasbHBIM OpPraHOM HCIIOJHHUTENBLHOM BJIACTH (Jajnee - OpraH TroOCYAapCTBEHHOrO HaJa30pa) B TOPsKE, YCTaHOBJICHHOM
IIpasurensctBoM Poccuiickoit denepanun.

2. ®enepalbHbINA TOCYAapCTBEHHBIN HAA30p B 00JIaCTH 3alUTHI IIPaB MOTPeOUTENeH BKIIOUaeT B ceOsl:

1) opraHu3anuio U NpoBeAEHHE MPOBEPOK COOIIOICHUS N3TOTOBUTENSIMH (MCIIOTHUTENSIMH, TPOJABI[AMH, YIIOMTHOMOYEHHBIMU
OpraHM3alUsIMUA WM YIIOJTHOMOYEHHBIMH WHIVBHIYaJbHBIMH MPEANPUHAMATENSIMH, UMIIOPTEpaMHu) TpeOOBaHMH, yCTaHOBJIEHHBIX
MEXIYHapOIHBIMKU JoroBopamu Poccuiickoit ®enepanny, HacToAIIMM 3aKOHOM, APYTUMH (enepaibHBIMH 3aKOHAMH W WHBIMHU
HOPMaTHBHBIMH ITPAaBOBBIMH akTaMu Poccuiickoii denepanny, perylupyoniMH OTHOIIGHHST B 00JIACTH 3aIIUTHI MIPaB MOTpeOuTenei
(manee - o0s3aTeIbHBIC TPEOOBAHUS ), IPENMCAHNI JOJDKHOCTHBIX JIMI] OpraHa rocylapCTBEHHOTO Hall30pa;

2) OpraHu3alMi0 ¥ TPOBEACHHE ITIPOBEPOK COOTBETCTBUS TOBapoB (paboT, yciyr) o0s3aTelbHBIM —TpPeOOBaHUSIM,
obecrieuynBaONMM  0€30MacHOCTh TOBapoB (paboT, yCIyr) MAis JKM3HM W 3JI0pOBbsl NOTpEOUTENIeH, OKpYKAlolIeH Ccpesbl,
NpenynpekIeHue JIeHCTBUH, BBOMSIIMX TNOTpeOHUTeNeld B 3a0iykJIeHWe, W NpeloTBpalleHHe NPUYMHEHHS Bpena HMYIIECTBY
norpeOUTeNell, YCTAHOBICHHBIM B COOTBETCTBHHM C MEXIYHapOJHBIMHU JoroBopamu Poccuiickoit ®enepauun, ¢eneparbHbIMUA
3aKOHaMU U MHBIMY HOPMAaTUBHBIMM NPaBOBBIMU akTaMu Poccutickoil denepannu;

3) npuMeHeHHe B MOpSIKE, YCTAHOBIEHHOM 3aKOHOIATeNbCTBOM Poccmiickoit ®denepannu, Mep IMpeceueHHs HapyIIeHUH
00s13aTeNbHBIX TPeOOBaHMUIL, BbIaUy MPEANUCAHUN O MPEKpaIleHUH HAPYIISHUH MpaB MoTpeduTenel, 0 NpeKpalleHu HapyIIeHHN
00s3aTeIbHBIX TPEOOBaHUH, 00 yCTPaHEHUH BBIABICHHBIX HAPYLIEHUH 00A3aTeNbHBIX TPeOOBaHUH, IPUBIICYEHHE K OTBETCTBEHHOCTH
JIULI, COBEPILIMBIUINX TAKHE HAPYILCHUS;

4) cucremaTtnueckoe HAOJIOJECHHE 3a HCIIONHEHHEM OO03aTeNbHBIX TPeOOBaHMM, aHAIW3 W NPOTHO3UPOBAHUE COCTOSHHS
UCIIONHEHUS 0053aTeNbHbIX TPEOOBAHUH IIPU OCYIIECTBICHUH M3TOTOBUTEISAMH (MCIIONMHUTESMH, IPOAABIAMH, YIOITHOMOYESHHBIMU
OpraHM3aLUsIMU WM YIOJIHOMOYEHHBIMY HHIUBUIYaIbHBIMY MPEANPUHUMATENAMU, UMIIOPTEPAMHU) CBOCH AEATEIbHOCTH;

5) cratucTudeckoe HaOIOZeHNHE B 00JacTH oOecriedeH s 3alUThl [IpaB MOTPEeOUTENeH, yueT 1 aHaIu3 CIIy4aeB NPHYMHEHUS
Bpela XM3HH W 3JI0pOBBIO MOTpeOHTeNel, OKpyXalomel cpele M HMYIIECTBY IOTpeOHTeNel, CBS3aHHOIO C NPHOOPETEHHEM H
UCIIONIb30BaHUEM TOBapoB (paboT, yciayr) ¢ HeAOoCTaTKaMM, OMACHBIX TOBapoB (pabor, yciyr) Jubo C MpeocTaBieHHEeM
MOTPEOUTENSIM HECBOSBPEMEHHOM, HEMOJIHOM, HEIOCTOBEPHOW W BBOIMIEH B 3a0iyxaeHue uHPOpPMALMH O TOBapax (padorax,
yCIyrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxeroJHoe MPOBe/ICHUE aHaK3a U OleHKH 3P deKTHBHOCTH (enepabHOro rocyAapcTBEHHOr0 Ha/i30pa B 00JIACTU 3alIUThI
NpaB OTPeOUTENEH;

7) eXKEeromHyro MOATOTOBKY Ha OCHOBAHHH PE3YJIbTATOB JEATENEHOCTH, NMPELyCMOTPEHHON MOMNMyHKTaMu 1 - 6 Hacrosmero
MyHKTa, TOCYIAapCTBEHHBIX JOKIAIOB O 3aliTe mpaB morpebureneid B Poccuiickoit Penmepannm B TOpsAAKE, YCTaHOBICHHOM
[IpaBurensctBoM Poccuiickoit denepanuu.

3. K orHomeHnsM, CBSI3aHHBIM C OCYIIECTBICHHEM (DelepanbHOrO TOCYapCTBEHHOIO Haja3opa B OOJACTH 3aIIUTHI IIpaB
moTpeOuTeNeld, OpraHm3alMell ¥ MPOBEACHHEM TPOBEPOK M3TOTOBUTENECH (MCIIONHUTENEH, MpPONABIOB, YIOJTHOMOYECHHBIX
OpraHM3allMii WM  YHNOJTHOMOYECHHBIX WHAWBUIYaNbHBIX IMPENNPHUHUMATENCH, HWMIIOPTEPOB), MPUMEHSIOTCS  IOJOKECHUSA
OenepanpHOro 3akoHa or 26 mekabps 2008 roma N 294-®3 "O 3ammre mnpaB IOPHONYECKHX JHAI W HHIUBHIYaTbHBIX
TIpeIIPUHAMATEIEH MPH OCYIIECTBICHIH TOCYIapCTBEHHOTO KOHTPOIS (HAA30pa) U MyHUIUITATHHOTO KOHTPOIS'.

4. JIomKHOCTHBIC JUIIAa OpraHa TOCYAApCTBEHHOI'O0 HAI30pa B MOPSIKE, YCTAaHOBJICHHOM 3aKOHOAATEIhCTBOM Poccuiickoit
®denepanyy, UMEIOT MIPABO:

1) 3anpammBaTh M MMOTy4aTh HA OCHOBAaHWM MOTHMBHPOBAHHBIX IMCBMEHHBIX 3aIPOCOB OT OPT'aHOB T'OCYJapCTBEHHOM BIACTH,
OpPraHOB MECTHOT'O CaMOYIPABJIEHHsI, OOIIECTBEHHBIX OpPraHW3aIlNi, N3TOTOBUTENEH (MCIOTHUTENEH, TPOJABIIOB, YITOTHOMOYEHHBIX
OpTaHM3aLUH WIN YIIOIHOMOYEHHbBIX HHAUBHIYAIbHBIX MPEIIPHHAMATENCH, UMIIOPTEPOB) HH(POPMANNIO M TOKYMEHTHI IO BOIIPOCaM
3aIUTHI TIPaB MOTPEONTENEH;

2) OecTpensITCTBEHHO MO TPEIbSBICHHN CIY)KEOHOTO YAOCTOBEPEHHS M KOIMHMH TpHKa3a (pacropsKeHUs)) PYKOBOIHMTEIS
(3amMecTuTeNs PYKOBOAMTENS) OpraHa TOCYJapCTBEHHOTO HaJg30pa O HA3HAYCHHHM IIPOBEPKH IOCEIIaTh TEPPUTOPHIO, 3/aHMS,
TIOMEIIEHUS] U COOPYXEHHUS, WCIIOIb3yeMble H3TOTOBHUTENEM (WMCIOMHHUTENEM, MPOAABIIOM, YIIOJTHOMOYEHHOW OpraHU3alyedl Wiu
YIIOTHOMOYEHHBIM WHIMBHIAYAJIbHBIM MPEANPUHAMATENEM, MMIOPTEPOM) MPH OCYIIECTBICHUN CBOEH MAEATENBHOCTH, B IEIAX
IIPOBEIEHUS MEPONPUATHI IO KOHTPOIIO;

3) mpoBoauTh OTOOP MPoO M 00pa3LOB TOBApOB, MPETHA3HAYEHHBIX VIS PEaU3alid W PEalU3yeMbIX MOTPEeOHTENnsIM, Ui
IIPOBEIECHUS UX HCCIEIOBAHUM, UCTIBITAHU;

4) BbIIaBaTh W3TOTOBUTENSIM (WMCIIOJMHMTENSM, NPOAABIAM, YMOJTHOMOYCHHBIM OpTaHM3ALMSIM WM YIIOJHOMOYEHHBIM
WHIVBHIYaJIbHBIM TPEIIPUHUMATEISIM, HMIIOPTEpaM) MpPEAINMCaHMs O TPEKpalleHuH HapylmIeHWH IpaB moTpeOurenei, o
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MIpeKpalleHIH HApPYIICHUH 00sS3aTeNbHBIX TpeOOBaHMK, 00 YCTpaHCHWH BEHISBICHHBIX HApYIICHUN 00sS3aTCNBHBIX TPEOOBAHUMA, O
MIPOBEACHUH MEPOIPUSATHI MO 00EeCTICUEHNIO IPETOTBPAIICHNUS Bpeia )KU3HH, 3/I0POBBI0 M UMYILECTBY ITOTPEOUTENEH, OKpYyXKaromIei
cpene;

5) COCTaBIIATH IPOTOKONEI 00 aIMUHHUCTPATHBHBIX NMPABOHAPYIICHUSX B O0JIACTH 3aIUTHI TIPaB MOTPEOUTENIEH, pacCMaTpHBaTh
Jena 00 YKa3aHHBIX a]MAHUCTPATHBHBIX TPABOHAPYIICHUSX ¥ PHHAMATh MEPEHI 10 MPE0TBPAICHUIO TAKIUX HAPYIICHUI;

6) HampaBIIATH B YIOJHOMOYCHHBIC OpraHBl MaTEpHalbl, CBA3aHHBIC C HAPYIICHUSMH O0O0S3aTEIBHBIX TPEOOBAaHUH, IS
PpEIICHHS BOIPOCOB O BO30YXKICHUH YTOJOBHEIX JET T10 TIPU3HAKAM MPECTYIUICHUMH;

7) oOpamarbcs B CyAd C 3asBICHUSIMH B 3alllUTy TpaB IOTpeOWTeNel, 3aKOHHBIX WHTEPECOB HEOIPEIEIEHHOTO Kpyra
MoTpeduTeNed, a TakkKe C 3asBICHUSIMHU O JIMKBUJIAIMW W3TOTOBUTENS (MCIIONHUTENS, MPOJABIA, YIIOMHOMOYEHHOH OpTraHH3aluH,
uMIopTepa) Jub0 O TpEeKpaIleHHH AESTEIbHOCTH HHAMBUAYaIBHOIO MNpeArpuHUMATeNs (yIOJTHOMOUYEHHOTO WHIMBHIYaJIEHOTO
NpeANpUHIMATENST) 32 HEOAHOKpaTHOE ([Ba U Oojiee pa3a B TEUCHHE OHOTO KaJICHAAPHOrO Toja) Wwin rpyboe (MOBJEKIIee CMEPTh
WJIN MaccoBBIe 3a00IeBaHMs1, OTPABIICHNUS JIIO/ICi) HapyIlIeHHe ITpaB MOTpeOHuTeNeH.

5. OpraH rocyJapcTBEHHOTO HaJ30pa MOXET OBITh NMPHUBJICUEH CYJOM K Y4acTHIO B Jele JH0O BIpaBe BCTYNATh B JEJIO IO
CBOCH MHMIMATHBE WM I10 WHUIMATHBE JIMI, yYaCTBYIOIIMX B Jeje, JUId Ja4yd 3aKJIOYEHHs 10 ey B LeNsX 3allUThl MpaB
MoTpeOUTENICH B IOPSIIKE, YCTAHOBJIICHHOM 3aKOHOIATeNbcTBOM Poccuiickoii deaeparmu.

5.1. Tlpeanucanue, BBIIAHHOE NMPU OCYLIECTBIEHHM T'OCYAAapCTBEHHOI'O Haj30pa B OONACTH 3alUThl MPaB MOTpEOUTENeH,
MOXeET OBITh 00)KaJOBaHO B apOMTPaXKHBIH Cyl B TEYEHHE TPEX MECSLEeB CO JHsI €ro BblIaud. B ciiydae mpuHSTHS 3asBIeHHS 00
00’KaJIOBaHUM ITOTO MPENIUCAHUs K MPOU3BOJICTBY apOMTPasKHOTO CyJa UCIIOJHEHHE 3TOr0 MPEANUCaHus PUOCTaHABIMBACTCS 10
JTHSI BCTYIJICHUS! pelieH s apOMTPa)KHOTO CyJia B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbubiM 3aKoHOM 0T 21.12.2013 N 363-D3)

6. OpraH rocy1apCTBEHHOT0 HaJ30pa BIPaBe JaBaTh Pa3bsiICHEHH 0 BONPOCaM ITPUMEHEHHUS] 3aKOHOB M MHBIX HOPMAaTHBHBIX
NpaBoBbIX akToB Poccuiickoit Penepatyu, peryIupyOnMX OTHOIIEHHS B 00JaCTH 3alUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBEHHBIH HAA30p 3a COOTBETCTBHEM TOBAapOB TPEOOBaHMSAM O€30MAaCHOCTH, YCTAHOBJICHHBIM TEXHHYCCKUMHU
periaMEeHTaMu, OcyH_[eCTBJ'lHeTCH TaKXeE yHOHHOMO‘ICHHbIMI/I d)e}lepaHI)Hl)IMI/I opraHamMu HCITIOJIHUTEIBHON BJIACTU B COOTBETCTBUU C
3aKoHomaTenbCcTBOM Poccuiickoil denepanuu 0 TEXHUYECKOM PETYIMPOBaHUU.

8. OpraH rocyiapCTBEeHHOr0 HaJ30pa COBMECTHO C YINOJIHOMOYEHHBIMH (peiepaibHbIMU OpraHaMK WCIIONHUTENBHOW BIIACTH,
yKa3aHHBIMM B TIYHKTE 7 HACTOAIIEH CTaThU, OCYIIECTBIsieT (OPMHUPOBAHHUE M BEACHHE OTKPBITOIO M OOIIEAOCTYITHOTO
roCyIapCTBEHHOr0 MH(OPMAIIMOHHOTO pecypca B 00JacTH 3allMThI IpaB MoTpeOuTeneil, kauecTBa U 0€30MacCHOCTH TOBAapOB (pador,
yciIyT) B mopsiiike, yctaHoBieHHoM IIpaBurensctBoMm Poccuiickoit denepanun.

(. 8 BBenen denepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-03)

Cratbst 41. OO0s13aHHOCTh M3rOTOBUTENS (MCIOJHUTENS, MPOAABLA, YIIOJHOMOUYSHHOW OPraHU3allMd WIK YHOJHOMOYEHHOTO
WHIMBUIYaJIbHOTO MPEANPHUHUMATENS, MIMIIOPTEpa) 10 NPEeJOCTaBICHHIO HHPOPMALUK OpraHy FoCyJapCTBEHHOI0 HaaA30pa

(B pen. @enepanphoro 3akoHa ot 18.07.2011 N 242-D3)

WzroroButens (MUCIOMHUTENb, TNPOJABEL, YIOIHOMOUEHHAs OpraHM3alys WIM YIOJIHOMOYEHHBIH WHIWBUAYaJIbHBINA
NpeANpPUHIMATENb, UIMIOPTEP) MO TPEOOBAHHIO OpraHa roCyIapCTBEHHOTO HA/30pa, €ro JOJKHOCTHBIX JIMIl 00s3aH MPEIOCTABUTH B
YCTaHOBIICHHBII UMHU CPOK JOCTOBEPHBIE CBEICHHUS, JOKYMEHTAIMI0, OObSICHEHUs B NMUCbMEHHOW W (Win) ycTHOW (opme U UHYIO
uHpopManuio, HEOOXOAUMYIO JUIS OCYIIECTBICHUS OpPraHOM TOCYAapCTBEHHOI'O Haa30pa M €ro JIOJDKHOCTHBIMHU  JTHLAMH
[IOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoil denepannu.

Cratps 42. Y1patuna cuy. - @enepanbublif 3akoH oT 21.12.2004 N 171-03.

Cratps 42.1. ITomHOMOUNS BBICHINX HCIOJTHUTENBHBIX OPTaHOB TOCY/IapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepannu
B 00JTaCTH 3aIIUTHI IIPAB IMOTPEOUTETEH

(BBemena dexepanbHBIM 3aKOHOM 0T 21.12.2004 N 171-D3)
Bricmnii  MCHOTHHUTENBHBI OpPraH TOCYAAapCTBEHHOW BIIACTH COOTBETCTBYIOIIEro cyOwsekTa Poccuiickoit ®Penmepanmu
OCYIIECTBIISIET MEPONPHUATHS IO peanu3alyy, OOECIEUeHHIO0 M 3aIIUTe NpaB MOTpeOMTENCH M B Ipenenax CBOMX MOJHOMOYHH

MIPUHAMAET ONPE/IEICHHBIE MEPBI.

Cratpst 43. OTBETCTBEHHOCTh 3a HApYIICHHE TPaB TOTPEOWTENeH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMAaTHBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannun

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB MOTpeOUTENeH, YCTAaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMATHBHBIMH IIPABOBBIMH akTaMu Poccuiickoit
Oeneparyn, TpoaaBer] (MCHOTHHUTENb, W3TOTOBUTENb, YIMOTHOMOYCHHAS OPTAaHW3AIWS WIM YHIOTHOMOYCHHBIH WHAWBHIYAIbHBINA
MpeINPUHAMATENb, WMIIOPTEP) HECET aIMUHHACTPATHBHYIO, YrOJIOBHYIO WM TPaXXTaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickor denepaun.

Cratbs 44. OcymiecTBICHAE 3aIUTHI TIPaB MOTPEeOUTENel OpraHaMi MECTHOT'O CaMOYTIPABIICHHS

(8B pen. PenepanpHOro 3akoHa ot 22.08.2004 N 122-D3)

B HEJIgX 3alllUThbI IpaB HOTpe6PITeJ'I€I>i Ha TCPpUTOPHUHU MYHHUIUIIAJIIBHOI'O OGpaSOBaHI/ISI OpraHbl MCCTHOI'0 CaMOYIIPABJICHUA
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BIIpaBe:

paccMaTpHBaTh Kauo0bl MOTpeOuTeNel, KOHCYIbTUPOBATh UX MO BOMPOCAM 3allIUTHI IIPaB MOTpeOUTENeH;

oOpamiathcs B CyIbl B 3aLIMTY IPaB MOTpeOUTENeH (HEONpeaeIeHHOro Kpyra noTpeouTesei).

[1pu BeIsABICHUH TIO KaJ00e TOTPEOUTENs TOBApOB (PadoT, yCIIyr) HEHAIJIKAIIETr0 Ka4yecTBa, a TAKKE OMACHBIX IS KU3HH,
3[I0pOBBsI, HMMYIIECTBAa MOTPEOUTENe M OKpYKAroliell cpelbl He3aMeJIMTENBbHO H3BemaTh 00 3ToM (enepaibHble OpraHbI
WCTIOJTHUTEIFHON BJIACTH, OCYIIECTBIISIONIAE KOHTPOIh 32 KAYeCTBOM U 0€30MacHOCTEIO TOBapoB (paboT, yCiyr).

Ilpuem xamo® mOTpeOUTENEi MOXKET OCYHICCTBIATBHCS Yepe3 MHOTOQYHKIMOHAJIBHBIC LEHTPBl MPEIOCTABICHHS
rOCYJIapCTBEHHBIX U MYHHIUITATBHBIX YCIYT.

(uactb TpeThst BBereHa PenepanbHbIM 3akoHOM 0T 28.07.2012 N 133-03)

Cratbs 45. IIpaBa 0OIIECTBEHHBIX 00BEIUHEHUI MOTPeOUTENCH (MX aCCOIMAIHI, COI030B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxkmaHe BripaBe 0OBEIMHATHCS Ha JOOPOBOIILHOM OCHOBE B OOIIECCTBEHHBIC O0BEIMHEHUS MMOTPEOUTEIICH (MX acCOIHAIINH,
COI03bI), KOTOPBIE OCYIIECTBIISIFOT CBOIO JIESITENIFHOCTh B COOTBETCTBUU C YCTaBaMM yKa3aHHBIX OOBEAWHEHWH (MX accoIMalui,
COI030B) U 3aKOHOMATENbCTBOM Poccuiickoit denepanni.

2. OOuiecTBeHHbIE 00bEAMHEHUs] TOTpeOuTeNneld (MX accOlMalu, COI03bI) JUIS OCYIIECTBICHUS CBOMX YCTaBHBIX IleJel
BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMK K ToBapaM (paboram, yciiyram), a Takke IMPOSKTOB 3aKOHOB U WHBIX
HOPMaTHBHBIX ITPaBOBBIX akToB Poccuiickoit denepannu, peryIupyonyx OTHOIECHUS B 00JIACTH 3aIUTHI PaB MOTPEOUTENEH;

MIPOBO/INTh HE3aBUCHMYIO OJKCIEPTH3Y KadecTBa, Oe30MacHOCTH TOBapoB (paboT, yciuyr), a TakkKe COOTBETCTBUS
MOTPEOUTEIBCKUX CBOMCTB TOBapoOB (paboT, YCIIyT) 3asBJIICHHON MpoAaBlaMu (M3TOTOBUTEISAMH, UCIOIHUTEIIMH) UHPOPMALUH O
HUX;

OCYIIECTBIISITh OOIIECTBEHHBI KOHTPOJb 33 COOJIOJICHWEM IpaB MOTpeOUTENIell M HAINpaBisTh B OpraH TOCYAapCTBEHHOTO
HaJ[30pa ¥ OpraHbl MECTHOTO CaMOyMpaBiieHHs: HHPOpMAIHIO 0 (akTax HapyLIeHUI NpaB MOTpeOUTENeH Uil MPOBEICHUS POBEPKH
9TUX (aKTOB M TPHHATHS B Clydae WX IOATBEPXKACHHS Mep MO IPECEYCHUI0 HapyIIeHWH MNpaB MoTpeduTeneld B mpenenax
NIOJIHOMOYMH YKa3aHHBIX OPraHOB, Y4acTBOBATh B IPOBEICHUU IKCIEPTH3 MO (akTaM HapyIIECHUI NpaB MOTpeOUTeNel B CBSI3U C
oOpamenusimMu orpedureneil. [Ipu ocyiiecTBIeHnH OOLIECTBEHHOrO KOHTPOJS OOLIECTBEHHbIE OOBEAMHEHHs MoTpeduTeneit (ux
accollualyy, COK3bI) He BIpaBe TpeOOBaTh OT W3rOTOBHTENEW (MCIIONHUTENEH, MPOJaBIOB, YIOJTHOMOYEHHBIX OpPraHM3allfid WITH
YIIOJTHOMOUYEHHBIX WHIUBMIYaJIbHBIX MPENNpPUHUMATENCH, HUMIIOPTEPOB) IMpPEACTaBICHUE JOKYMEHTOB (BBINOJIHEHUE [EHCTBUN),
00513aHHOCTb MPE/ICTABIICHUS! (BBINIOJIHEHHS) KOTOPBIX M0 TPEOOBAaHHIO MOTPEOUTEINSI HE YCTAHOBJICHA 3aKOHOM;

(8 pen. enepanphoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHATh HHGOPMaLUIO O IpaBax MOTpeOUTeNeH U 0 HEOOXOAUMBIX ASHCTBUAX IO 3aIUTE ITUX IIPaB, O pe3yabTaTax
CPaBHHTENBHBIX HMCCIIEOBaHMI KauecTBa TOBapoB (paboT, yciyr), a Takke MHYH HH(OpPMALHIo, KOTopas Oyner crocoOCTBOBATH
peanu3anuy IpaB M 3aKOHHBIX HMHTepecoB Iorpeduteneid. IlyOnukyemble OOLIECTBEHHBIMH OOBEIMHEHHAMH HOTpeOuTeneil (ux
ACCOLMALMAMH, COI03aMH1) PE3y/IbTaThl CPAaBHUTENIBHBIX UCCIIEI0BaHUI KayecTBa TOBAPOB (PaboT, yCIyr) He SBIAIOTCS PEKIaMoii;

BHOCHUTH B (hezepajibHble OpraHbl HCIIOTHUTENBHONW BIIACTH, OPTaHW3alWH NPEIJIOKEHUS O NPHUHATHH MEp IO IOBBIIICHUIO
KadyecTBa TOBapoB (padoT, yciyr), MO MPUOCTAHOBJICHHUIO IPOM3BOACTBA W PEANU3AIMU TOBAPOB (BBIOJHEHHUS] Pa0OT, OKa3aHUs
yCIIYT), IO OT3bIBY C BHYTPEHHETO PBIHKA TOBAapOB (paboT, yCiIyr), He COOTBETCTBYIOIINX HPENbSBISIEMbIM K HUIM U YCTaHOBJICHHBIM
3aKOHOJATENbCTBOM Poccuiickoit denepaiiu 0 TEXHUIECKOM PEry;JIMPOBAaHUU 00sS3aTEIbHBIM TPEOOBAHHSM;

BHOCHTb B OpraHbl IPOKYpaTypel M (efepanbHble OpraHbl HCIOIHUTENBHOM BIIACTH MAaTepHANBl O IPHUBICYCHUH K
OTBETCTBEHHOCTH JIMI], OCYLIECTBIIIOIIMX IPOHU3BOACTBO M PEalTN3alUI0 TOBAPOB (BBINONHEHHE pabOT, OKa3aHHE YCIyr), He
COOTBETCTBYIOIMX MpPENBABIAEMbBIM K HHM 0O0s3aTeNbHBIM TpeOOBaHMAM, a TaKkKe HapyIAalomMX @paBa HOTpeOUTelNel,
YCTaHOBJIEHHBIE 3aKOHAMHU U MHBIMA HOPMAaTUBHBIMHU ITpaBOBBIMU akTaMu Poccuiickoit denepanuu;

obpamaTbcsi B OpraHbl INPOKYPaTypel € MPOChOAMH TIPUHECTH MPOTECTHI O NPHU3HAHUM HEICHCTBUTENBHBIMH AKTOB
(enepaibHBIX OPraHOB HCIOJIHUTEIBHOW BIIACTH, aKTOB OPTaHOB HCIOJHHUTENBLHON BIacTH CyObekToB Poccuiickoit dexepanuu u
aKTOB OPraHOB MECTHOTO CaMOYIPABJICHUS, MPOTHBOPEYAIINX 3aKOHAM W HWHBIM PETYIUPYIOIIMM OTHOLIEHUs B OOJIACTH 3aIUTHI
IIpaB MOTpeOUTEIeH HOPMATUBHBIM MIPaBOBBIM akTaM Poccuiickoii deneparm;

oOpammaTbes B Cy/Ibl C 3aABICHUSAMU B 3alllUTy IIPaB MOTPeOUTENEH 1 3aKOHHBIX HHTEPECOB OTAENBHBIX OTpeOnTENeH (TpyIIbI
moTpeOuTeNel, HeONpeAETICHHOTO Kpyra MoTpeduTeneii);

y4acTBOBAaTh COBMECTHO C OpraHOM TOCYNApCTBEHHOTO Haa3opa B (DOPMHUPOBAHMM OTKPBITBIX M OOLIEZOCTYIHBIX
TOCYIAapCTBEHHBIX MH(OPMAIIMOHHBIX PECYPCOB B OOJIACTH 3aIIMTHI TIPaB MOTPEOUTENEH, KadecTBa U Oe30MaCHOCTH TOBapoB (paldor,
yeryr).

(a63ar BBeneH DenepanbabiM 3akoHoM 0T 18.07.2011 N 242-D3, B pen. DenepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOMPEACTIEHHOT O KpyTra IoTpeduTenei
(B pen. Denepanbraoro 3akona ot 21.12.2004 N 171-D3)

Opran rocyJapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYINPaBJIEHUs, OOIIECTBEHHbIE OOBEAMHEHHs MoTpeduTenei (Mx
aCCOIMAINH, COIO3bI) BIIPABE MPEIABSABIATL UCKU B CY/ABI O MPEKPAIeHUH MPOTHBONPABHBIX JEWCTBUI M3TOTOBHUTEINS (MCTIOTHUTEIIS,
MIPOJABIIA, YIIOJIHOMOYEHHON OpraHU3aliHi WM YIIOJTHOMOYEHHOTO HHIMBHIYAIFHOTO IPEANPUHUMATEIS, IMIIOPTEpa) B OTHOILICHUN
HEONpeeNICHHOr0 Kpyra IoTpeouTemneH.

(vacts mepBas B pen. PeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipn ynoBieTBOpEeHNH TAKOTO UCKa CyJI O0s3BIBACT MPABOHAPYIINTENS IOBECTH B YCTAHOBJICHHBIN CY/IOM CPOK Uepe3 CpeJicTBa
MaccoBOH MH(OPMALIH MITM HHBIM CIIOCOOOM JI0 CBE/IEHHS OTpeOuTENel peneHne cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy peIICHHE cyJa O TpPU3HAHWM JEWCTBHH M3TOTOBUTENS (MCHOMHUTENS, IPOAAaBLa,
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YIIOTHOMOYEHHOM OpTaHW3aliy WM YIOJIHOMOYEHHOIO WHAMBUIYAIBHOTO INPEINpHHAMATEINS, UMIIOpTepa) NPOTUBONPABHBIMH B
OTHOIIEHUH HEOIPE/IEIEHHOTO Kpyra roTpeduTeneld o0s3aTeNbHO IS CyAa, pacCMaTpHUBAIOIIEr0 MCK IOTPEOHTENsT O 3alIuTe ero
IIpaB, BO3HHUKIINX BCJIECTBUE HACTYIUIEHHS I'PaKIaHCKO-TIPABOBBIX ITOCIIEACTBUN AEHCTBUI M3rOTOBHUTENS (MCIIOIHUTEIS, IPOJABIa,
YIIOTHOMOYEHHOM OpraHM3allii WM YHOJIHOMOYEHHOTO WHIMBHIYaJBHOTO NpEeNNpUHUMATENs, UMIIOPTEpa), B YacTH BOIPOCOB,
UMENH JM MECTO Takue JCHCTBUSI M COBEPIICHBl JH OHHM HW3TOTOBHTENEM (HCIOIHHUTENEM, IPOJABIIOM, YIIOJIHOMOYEHHOMH
OpraHM3alyell WM yIOJTHOMOYEHHBIM HHANBUIYyaIbHBIM TIPEIIPHHUMATENIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YJOBJIETBOPEHHEM HCKa, MPEABSIBICHHOIO OOIIECTBEHHBIM 00bEIMHEHNEM TOTpeduTeNel (MX acconuaymei,
COI030M), OpraHaMH MECTHOTO CaMOYIIPaBJIEeHHS B MHTEpecax HEOINpeesIeHHOro Kpyra MoTpeOuTeNei, cyl NpUHUMAET pelIeHHe O
BO3MEIEHHU OOIIECTBEHHOMY OOBEJUHEHHIO IOTpeOuTenell (MX accolMallUM, CON03Yy), OpraHaM MECTHOI'O CaMOYIIPaBJIEHUS BCEX
TIOHECEHHBIX I10 JIETY CYyIeOHBIX M3JEP)KEK, a TaKKe MHBIX BO3HUKIIHMX 10 OOpallleHHsl B CYX M CBSI3aHHBIX C PAaCCMOTPEHHEM Jielia
HEOOXOJMMBIX PacXoloB, B TOM 4YHCIIE PAacXOJOB Ha INPOBEJCHUE HE3aBUCUMOM SKCIIEPTU3BI B CIIydae BBIABICHUS B pe3yJbTaTe
MIPOBEACHUSI TAKOM SKCIIEPTU3BI HAPYIICHHS 00s13aTENbHBIX TPEOOBaHUH K ToBapaM (paboTaM, yciyram).

IIpe3unent
Poccuiickoit deneparyu
b.EJIbLIUH
Mocksa, Jlom CoBetoB Poccrun
7 despains 1992 rona
N 2300-1
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